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maifiinatiiasanss mM317)1iRaEN993993 (nagws Wawn as1anmA)

Avunuual iR szasd srymsdfmnaniu dvunasupands

lduanasuassnainnissindula NIzFulATeLRIE

‘ susamaUiRmunguane ‘ AULAYUMSHAIWIANNMNLAEANNLARAN

ANALANNANATY AUATHIUGITN NUNULAZAARIN

' ; |
T

Aaa1s #579ANNNNAY fuyPaINe Haeuasdiunani v
4 L
a519useium1ala adla yaans asAnssEauANALEe
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1.2 msmiuguaasAnsuasmsinsslanllndas

(Governance and Societal Contributions)

[ v o as a ala o a a wa a a [ a o
’PNﬁﬂ?ﬂﬂiﬂuuulquluigﬂﬂm‘imﬂﬂQLL@ﬂQm?WNﬂ’J'\N‘EUNﬂ‘ﬂﬂU ﬂgummunguma NATLUHTTN LLﬂ%m‘iLﬂu’ﬂ\iﬁﬂiWﬂq

s lemilidann

n. msmiLAuARIANS

U NOU NELAZATURTTH

szuuMAuALANNANNSUHATAY msimRmanguanaanNlaanis
AN MILFMNIVENETEITALAY NILFTININIIRY NANTEVUTNALARRIAN AINTNIRUDIANENTUS
pnulisala nsmanasey FRdaulAdanuds MEaYSTENSWENNSEITNTR
msilsziiunamsaiiums = > = e
EinTeALga sTuLNT9Ti > ﬂsuﬂ’:\i {145 ARAIHMN
A szAndua CAIERE], 7
sruufiuguaesens NOANTTNNN — ,
— — Q%ﬂﬁiiﬂ AUUMTAD
_ ssuuiiuguameniiin mselilu
AFMANUSLIUNATHENTUATIN AN
t sziauasaassnienniumsnndula
nalniufuazdanis

A. mavindselamilidann

Y

‘ asAnsdusiselagillvdann ‘

¢ a o @ a aa

ANTHITUUMALAUATAMSHA

[ 3 [ v [ ] o o
mwANNTNLI T UdATY ‘ uazviilszlanidonn
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I-1.1 msuhovrnslaaguis:augo (Senior Leadership)

JunseaugeBiuasintieeAnslszauadudia dunisivueddeied dushawazAnfa
AsapaNINIANE ANsaFINESIRARUINBAMNENTA wazn ST iAnnsU AT RaE9aTeds,

a

n. ANwviAd Wusha Aflan waza3ws595u (Vision, Mission, Values and Ethics)

1) Qﬁﬁ:ﬁugﬁ%ﬁﬂmﬁm:
(i) MrueIdudal Wusha wazAfled Wuaganeaiones LLathzma@ﬁ\‘immﬁmgmsﬂﬁﬂ’ﬁi;
(ii) Lﬂuﬁ’gasiw?‘iﬁiunwﬂﬁﬁ’ﬁmumﬁﬂmmmﬁm? wazNIYN UL WA,

2) Qﬁﬁi:ﬁugmﬁLa%um'ﬁilﬁﬂ’ﬁasmﬁﬁﬂﬁﬁu:
() rvuauuInUfIRNFes2a9A (codes of conduct) vesBNANITidaARDSURINATLETIN?

(ethical principles) \uangansaisnys;

1

2

msdenenasgnsUioR wnefs nsteneiduried Wusia mloy lWdwaans daeey ustasfiddn {he/dsunaanu
wazfTsuldsiudadug
WaNa3553) Wi nanuiemmlszngRURTRsen Felisngusduundndanurosaun U5Tan wazauussafiusznd

DunaniszngpuguRnuioussqisamndindunssnueiifaszaed wazlidifannudemasossdng

16
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(i) sawaSunisldnanasesssn BhmadndulanasUduiussenihadming dias’/dsonau’
Afisdhuiieades wazdnulngsau.

o '

(3) JuhazsvgejsiusanisuszngPuiRmungmang®.

U9

9. N1589813 (Communication)

(1) fhszaugeldmatioasegldnasazassmnugniuiuyaansineesdns wazdie/fnaeu
Reda:

i) Foasansiang sgredawy wazdlade dunnngudhnang;

(
(i) doansmasmaulafisndguazanudiulumswasuwlasivyaainsuazdiieadas aua

andu;

3

o Yo

dihe mneie fAunsuusmeguanlumaguasnulasn nsuedu weensfibidndisne mMegua wazaseumquiedsy

USMImuguAndue g Suusmsmunsaaasugunmuasilosiulie

Yo
W
U
sz

wnaw wneds FEuuimsiudug Hldldiuuimegunm wesdsunanudug Aldlodiusdms wu aseueSizedias

SJWLEJEJQJ %N%UWQQWUWHWUWQIIJL&?NW@\‘I mmammma%uam LL@”&QN’J@‘HU‘VIG]@\WWTB’Y} wudiu

N WUNYTN ﬂ{]iZLUiI‘U oA 1/1mmmmﬂumimLuumsmmamuwmma ATBUAR ﬂ@mﬂg‘iﬁmﬂﬂﬁﬂ’lﬁﬁﬂﬂiﬂﬂﬂiﬂﬁ

nauNgrINeRINUNIRTedRdeuaznIRas ndungmnefeaTuteyat i nqungmnaisaiuMIYsEneUATEN ndungmany

HAeniugn Tag wazip3nsleniensunng wazngunguanganutaandy oZaeudy wazamwwindsslunavineu
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(i) a5 1euseumala qela elfypainsadrewamsddunafssazlfanus fyiugiae/
BSUHaNY

A. ANNAL5AVR9R9ANS (Organization’s success)
(1) funsiugeastsanmwandsy® Mvhlfesdnsyszauanuadiia:
(i) vhlfesrnsussqiusia wazussdniinasss;
(i) Ugniansi3auiueeaeAnIkasuAaInILiasAu TusduaSuAsauIAnTIY;

o

(iif) TTmusTIuRasLESuNNENRUADRT /3 UnaNULaZyAANS;
gl

(iv) N sWRILLAZ AT muﬂuamﬂmma\mm

©

o

2) m‘swmummiwm@miﬂgumamqm\m (Focus on Action):

e2

°

(i) rmusnagnsiiady Mawawgu waznsfoansduienssgiusiazesedns;
(i) fnuaRLAIARTIRDNANIALIUNIVEDIANT wazaayaiuTinsaden e il ae/
HSUHaNY;

(iii) wamslFifufanszSRAnTaUVDEn (personnel accountability) fiaN3FHUMNIVDIDIANT.

fihsziugessneanmuwingen mngiv fihseibgeimuauumenarhouivihlfesdnsyszaunudnsa 1wy BmInsuauss

‘UE]\?E]\‘iﬁﬂi, IyuuATdn (Iﬂiﬁa%’]ﬁ mﬁﬁamﬁ ﬂ’]iﬁﬂauiﬁl), MINBUAUDUDIANIIY Uy

18
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(3) fusziugeatiayununennalunsIRIVIANMNLAZANND ADATTY:

i) Amuauloung Whyszasd aduanuaf wazanNaanie Tul,%mazumwLLa:mmﬂaamﬁ’ﬂ;

(i) deaduimusssuanulasndy mMIwiuauidugudnais MINMUIBENsiDLDY WAZANTIUUS;

(i) MUNIUUALTNAURAMNENAANIFEUNT wazaNEAIRingessaLaEsaidosTuiegae
wilailymalasen.
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I-1.2 msminuquasvrnsia:mshws:leaulidoau’ (Governance and Societal Contributions)
assnsibiiulalussuunsidvguafiamsiifinnusuiiazey UfiRaungrany fa3asssu uaz
msiflussAnsivindselendlisens

n. MN3ANAUALADNANS (Organizational Governance)

(1) psAnsviliiulaifiszuiiguaiams AfieasuRevesluysziduselud:
(i) AFN1e T0RUIZEE ATWNUNAYNSUBNDIANT;
(ii) M9U3UI39U (operational management)” VONFUNTEAUS;
(iii) NUSMIMeANIIRY (financial management)’wazeuysTann;

7 mevidsslealddenu (societal contribution) winzfie msfiesAnsfisiernungnuaztszlumivasdeny Tnausuni

woamaUfiavszdn lunsasdanndeniin msfiRmungsslouwazdoedt waznsaduayugusy tnafinsmuasusu
wazSesiiyaanslussAnsasdidusalunaimugusulfifernuduudmuanawasanusinsnsesesing Fansvinselomsd
Tisenuvasasdnsoradusaussunnugniuuesdihy dsznmu wazyaans

N5U3"159Y  (operational management) wingde Asfiuuleung matwuahdseasandadhnsnslusunand sy
U3MIANNY 99aNANIHIUANTNIALLATISMUASUUSEINal MIaienszuunsifialiussqihminowmandy msdnass
ninennsuazriiiuladnazussgeuuay

AIUIMNINIMTIRU (financial management) MENBEN NMIINUNY NMIATINEDY MNIARTHTLUUATANIAIWAN MNTRULAL
AunindueeaAng
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(iv) Hansenfiunszeeesdnskazanslyselalunmssmfiuns;
(v) MInsaaumelunazaeuanidudassuaziivseansua;
(vi) mafiTinduatszlurivasdiisulaaue.
2) a\‘iﬁﬂiﬂﬁzLﬁuLLazﬂ%’uﬂQQﬂﬁzﬁm%mamiﬁﬂLﬁumima\‘i:
i) gszaugs
(i) szuunTUn;
(iii) S2UUATUAUADIANT.
() mﬁﬂimﬁzuuﬁﬁm_]LLaW’Nﬂ’ﬁﬁﬂw fiflUseansua
() rwuslileaediiuguamendin miuguassduszneushdy ldun manumumaguadias
AIDNNINTINEDUNNARLN waﬁuqmﬂums@uaﬁﬁw Uszaumsadvpesihe MIUIMIANUELS
maddpuainu Msdawedoya? nsdamssnsauma mMsfnsuaziineusudeloswes

0 msduguanemdlin (clinical governance) wanwdis nIvURaaUNENDNAlTIDRARIANNTURATELIUNNIBITINANTINLAS

s UANT RapRauEnIEAUAMNMOILLSMIBEealine naldmadamsnuadlinuimastnamingay wazmsase
amwwIndpufiganasuss e usnsiiduge
1 pugdiduguantendiin ninetle AnznsunMaiesinsueumng i UG LanssUIUNILA T HATNSMNUANANNKAZANNL ADAFTY
Tumsguadiennudylasfifuimageganisnunsuwmdidulsesnu Wusehaley
2 as@awmedoys (openness) minedls nsdawmeriouanedoyamumainsmenuawidiasuazand esdassulddliauas

gdfidusaulunszuaunsguadnm aaspaunsdaliidemeiiazsuilsnnudafiunsesneioasou
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HUIZNBUATIEN WaTMIINAR/IIUNAALAAINT;

o

(i) pazdiiuguanenddnldTonenusgreadEunRgIfUNan iU IwazAANIINAS

anumlunsguaiiae wazuansenuiuRasoulunsadrmanysiunadnsmIguagie
finaunn saunsatyayuldaaih uNuRRIL AN LAZRARNAAD.

2. mMaUFiRanangransuazngAnssuiifia3usssu (Legal and Ethical Behavior)
(1) avAnIaLEsUMTUATR NN nINe wazngIzidey Usenausw:
i) nUfuRmungranekazIsisuauANIapadY;
(i) MeUfrRmungraneuazssdoudug MiRedoe;
(i) MImansaluazessunaBegnsonsidunsnsan s iRmsiinansenuiBeausoden
LazANNATIAYDIAIsIIRE Y SIuTeNTeYSNENSNeINIETINTIA.

B agwinsuszsziisy (aw and regulation) AasasauAgNEe ngruekazssluufiduaseemshsnudims edeuwndy Tassains

913 MIRNATRTEIWIRADY MIdansTendy waulsrfasefidesnenu wiuduesesiuslan Audaendusunims
NAAAMINGAN AZVENBVRITNIN M3TUNZDewiIzT N nesgIunemelineine Wy wIu.AeNfwes
" pafiazeedsnsae (public concems) snavaivaulaeadbveihy mldiy nadhdsdivinidieusesiuma denaa

Inslq ey wazmsdansivvesdzannaslfuinnamensunng (medical waste)
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(2) BeAnIaaLEINAN TN AnTTuATATEs TN
() ansSunazyhiiiulaiasiinginssufifasosssn ludfauiusynnad;
(ii) ﬁmsﬁ@muﬁwﬁ’uLLazoﬁ’ﬁLﬁumi@iawaﬁﬂiiu‘ﬁﬂﬂuwﬁﬂﬁﬂﬁﬁu.

(3) aeAnsdaliiinalnitonssuuazdnmanudssifiumeasesssufisnnaintunmsfnaula®iaeis
MINATIZHZINTIINZ AN,

A. mavndselavulndens (Societal Contribution)
(1) psAnsfidausaulunsviysslosliden.

al o a

(2) peAnIIMUATNBUAAARY (key communities) LﬁaaﬂfmguLLaﬂﬁ’mwm’mﬁﬂumsa%”mPmmlfﬁ:u

iz’

1 wpdinssudifia3usssu  AIDUAGNAIEEIINIMILMELazasussslun TRy Wy anuessluassniugiurdeddeen

mstaeifiunanusznisiminiugnilee usiu
1 yszifumeadasssuiisnauinsensdndula (ethical dilemma) vsngie Jszifiunaiessaiisnndensinaulalissminiisu
pnuAeMsasEsTINRTaLdeTy mndnaulapugunuAanils fenadaudeioingunnudanisld Fenasfinnudiuvesddemg
finanmany  leedihouazanafidausaulunsiviuasdndula wu masmdulabilimssnmnSegfinssnum msldnmssnend
Sfunidarivanudszasdvosdihy masuiheinganelnidhilunedieingedsiiudosdedieminiiiod fiseon
7 aFeenuduudeesgnsy st anusiufiolumatSuuydewnden aheanuduudaddivgusulunuuing mafinm

quaundly wazmIawIsunioudanizandy Judu
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nagns (Strategy)

1-2.1 M3ARYINNaYNE (Strategy Development)

' o [ s
BIANTINUNUTINALNG INAAALAUBIANABIMILEMIFUMN ABUAUBIANIINNIE WAZHSIIANTNWITLIIL

MSANIUMSURIRIANS.

n. ﬂ‘izﬂ')um‘i’]’NLLNuﬂ@ﬁ!ﬂé

4
nizmumifmtmun@qwﬁ
X
dunau fadausan nsaunan
nslddeyaangiae/diunanu
LYANING T
. A .
auaniulunndaaunilasazanuaaassia

Aagzvidays
HoymuazanuseInIsfiugann
ANIIOULHANLBNDIANT
AnaTimednagns anwliiSeudnagng
puwidesdnAty lenadanagns
lenailazuresanmunden qauenlunsnaay
ANAN90 el R

[

2. InguszasAdanagng

a 4 14
WwguszasAdanagng
ihilszasd Muuaam

mauaummwﬁwmwmmﬁm

Udselamiannanssauzndnaedasdns
pwldnFauidnagns waslenadenagns

ARLAUBIANNI LT UM UFIN

AYNABNNNTLENSQ LN N LB TN
gile/gFunai nsa¥1aTuganIm

daasnliiaMsasaUIANgsN

y

msnagnslihl s [1-2.2]

Y

msnnaulaFasssuLy

e @ [ Yo o Aa [
| #519ANN LA NI MaAL i uMsIRIRIANG
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1-2.2 m‘iﬁﬁn@ﬂqwﬂﬂﬂﬁﬁa (Strategy Implementation)

asAnstenanwNunagns llgmsU i wazhinmuanumaniialnduladiiussyinguszasAidanagns.

aa

n. mesanvhunulJiamsuazaranangmsu

a

mguszasAdanagng [1-2.1]

A

2. MENUMIULRULTAMS

\4

wkuUIRAMS - : =
N nunannazlsuilgs | anavangmsU)un
v \
nanens WHUANWYARING
NINULAZATURN
* J > msusspingUszasAiiinagms
'
| tanangmsUjin v
[ ueens ewmnuasriunilng AN nudslii
v mMsANIUMIIRIBIANG
> Muun KPI > AAFMNANMAINEN
A
T
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I-2.1 msvannagns (Strategy Development)

B9ANTIHAULBINALYNS I RDABLAUBNAUADIANTUIANIFIAN ABLEUBNANTINTNG WAZE3NS
Anaduudslifunsafiuniszesesdns.

n. nszmumi'n\al,l,wunaqwﬁ’ (Strategic Planning Process)
(1) pednafinazuaumslumInewNunagmsimsngau:
i) #nszuung Fumau Qﬁmui’m WAZNIAUNAT TWLNZEN;
(i) Fnslddoyaandie/dsunanu AsuaT YAaINT waTaYAINTUTUANNAIIN NS
lunsneukuszUULSNS;
(iii) HnnsRasanieanuandulunsasustas e aiiueednsifianunased.
(2) mﬂ‘m’iLﬁmzﬁﬁa;ﬂawialﬂiﬁuﬂ’]ﬁmﬁﬁﬂaqmﬁ‘:
() Hamuazanufosnismugunmees {ie/dunany Aspuad gusuisuRnsen wazdiadn
Tadudedus;
(il) ANTIOUSHANVDIDNANT;
(iii) AnuviwnaBenagns anuldwisudenagns anudssiidfy waslomadenayns;
(iv) TonmanAUu asunean InIAADY:;
(

v) aauaaiionaillunazuaunIaewny;
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(vi) AnmanInsalum st uNulURIR.
(3) n3zLAUMINMALNagNSasLESUlEIAnM a3 SWIANTINTB9BeANS.
(4) sfnssmaulatBeszunnuresesinsinszuaumsihnulafiazgdndunsedd aszuauns

9y

thuslwﬁaﬂ%wmuaumawuﬁumm A ﬂinQUﬂﬁi‘V‘l”]\‘i’mtl@Q3N%WQﬂ?ﬁuﬁ’lmﬁaﬁuaﬁﬁﬂiﬂ’mu@ﬂ.

(Y

2. InguszasALBenaans (Strategic Objectives)
1) 9Ansszy TngUsvasAiBenagnsiisndg Whiszasd (goals) 7iinlduazrimunaniiazyseg.
oy

(
(2) sraABenagns  aeuauaspNimuBenagns Iduslemianaussausnanvonedng
anulew3aniBenagns wazlomaiBanagns.

o

(3) InquszaAiBenagns AauausanNNIIUN1e§uAN  (health needs) ANABIANITLINNT
JUNNVDTUTBUATDNGNET/ETUNANY wazATEDAgUNNTESETHgDAN.

q

18 padnaulafiansanananssausnanaesesdng mMaussginguszssdBanagns msldninennsshaminzas wazauTuden

9ANIMURNDANNS T URATU L AN A NUDNBNANT.
o mia%w,a’%mgmmw ﬂ'ﬁam@mm‘m%ﬁqLa%uqmmwmam:ﬂw ASBLATY FUTU UAAINT LLazﬁﬁLLmﬁamﬁLﬁaﬁia@mmma:ms

182981 (healthy and healing environment).
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I-2.2 misunagnsiddjua (Strategy Implementation)
aeAnsaNENaALNUNagNs g sURTR  wazRnmuanuiwtiielwiulainussyinglseaed

LBINagNs.

n. MIanriukudfdanisuazatenangn1sufiis (Action Plan Development and Deployment)
(1) pednsdavhunul fiRmsieussgingUszasdiBanagns og:
() Tnszvaumslumsdavhuazeydfuuuasansesiounummiiindnuesesdnanmalunsouna
AfmuR;
(ii) %’i’mv‘hLLNuﬁﬁﬂ’ﬁmiﬁy’ﬁzmé”’uLLazszs:ﬁm;
(iii) ﬁLquﬂﬁﬂ’ﬁmiﬁﬁzqi’mqmzmﬂ‘mmmi@hLﬁumi.zo
2) mﬁmzhsmamLquﬂﬁﬂ’ﬁmﬂﬂgmﬁﬂﬁﬁ’ﬁ:
(i) sheneaLNUUfURMNSAULAAINTYDIRNANT Lﬁ@Iﬁlm@’mi@iZ%ﬁﬂiuu%U’WlLLa$ﬂ’]§ﬁ§i’JU§"JZJ
fiaNIU IR IngUITasALBanayns;
(ii) zhsmamLLNuﬂﬁﬂ’ﬁﬂﬁﬁ’m’deauLmzﬂ’uﬁﬁmﬁﬁaﬂumiifuLﬂﬁauﬂaqmﬁ‘.

UG

2 Yagusraedvoanssidumsnasnseungy TngUsraeRunstuUINMIse Muegiy dudukazlszianaasianssunudma

feunuld BeoradanloadUdunudug melupsdns wu ndwennsuyed anudes MIFeas wazuNuNIRy
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(3) peAnsAnaTINNENTTUNMIRULATNUBLY sEhaifisseialiurul AR sszaunmaisa was
fnsuimsanuduaiialiiulaineesnsazaninsasnmanuiuaemensty (financial viability).

(4) peFnsdmriuausuyAa N ieatuayu gL s aeA I Benagns was unuU RS,

(5) BeAnsFmUARITInHaN T TunsTid e lRnnuaNui s F T kHLU TR,

2. MINUNULNULGTIRNNS (Action Plan Review)
pefnafinszuM LMWL SUU s foRnsTifsdasiunshandn wazthuswiilsuasu
demenwazihllgnisuiod aelunseunaiiifvusnemunauaiu,

2L yusuneang AsBUAgNEen YL LedWwIuLASINT NdyAaaTiTieNEINIaRUBRITg g Tnweiennt

WnrSoNauNELAIfasTRILASINT ka1 aninennsuana WenusaaduayuingUszasABananns wHulfRns

udezuuinmafisdnliussqdhnngesdng
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wUoe/wsuwaou (Patient/Customer)

1-3.1 ANARIMSIUATANAIANINUBINF8/HSUNRIU

(Patient/Customer Needs and Expectations)

asAmssuuazEausanndihe/ S Unanuau uasMUUALEMSFUNNNEFBLAUBIANNARIMS UASANAIANIA.

n. mssuWegilasuazasunaau 2. UEMSFUNN

fuie duna AUPdunus dayamirllldusslamille mwun mwun
FEnsmanzaniungusinge AYHABINITLATAIINANANTY ngagilog/ > naNdlY
S . v HSUNAIY ANNAATY
msfurlstayailaunauviui y >
4
v ANHUEAIAYIBILTMSFUNIN
R s
- nuuARAMa Tagsan maa1anislivinag
ATUETTN . Y by
e TNURUNRENS ANANERINNITRLa
i : BANLUUTEUUUTMS nsliiEnnsdegn
Usuilgansms
Auayumsnndula v
: .
i USMSNABUAUD
v b
v v AMNABIMIUATAINAIANIT
[
MIVNURUNRENG MIBANUUUUAZ
[-2.1 A Usulgeusms [1-6.1]
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-3.2 ANyNWUTRIL2/E5UNAIY (Patient/Customer Engagement)

aAnsAsANNANRUETUae/d5unanuy uazlsziluanuieonala/mnuynin,

L4 ) Yo
n. Uszaumsniaasstlie/suna

AIUAZAAMTANNANAUS

&l A Yo
inanyugilae/gsuHaY

AuAuansaumd madhiauazidniussnmg nsguanues

o Py &
‘ fag1snszuaumsuazidnnalalaenaly ‘
V L4 ) > 1 a a a a
Fudnsaaseu ‘ ASIAADLLAZUALY 1NN HilszAnsua ‘
\
|

mssuilgelu
[
> NINSINUBIBIANT —
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-3.3 @ndgilaE (Patient Rights)

asAnsnszuiinuazlimsAnasasdnagils.

n. AlszmAgngeilon
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I-3.1 aowdovmsiia:nowAlarIvIavelos/gsuwaviu (Patient/Customer Needs and Expectations)

aeAnssuienazEaudanngihe/fEUnNany LazfivuaU3MsETANINERNBUALENAINABINT LAY
AMNANAAIN.

. masuiledtlpuazisunasiu*(Patient/Customer Listening)
(1) pednasuils dune wasdiufsuiusAudihe/fsunany Weldidayaiivrluldysslomi:
() ﬁﬁa;ﬂaﬁiﬁmﬁauiﬁLﬂiﬁzﬁmwﬁmmiLLazmmmw’N;

ii) ﬁiﬁmﬁuﬁﬁﬁmmzauﬁmajmhm;

i

(iii) Aundayatloundvandihe/fSunanuagraiwhsdivazansnsalIdsold;

(iv) thdayailaluldusslamilunsimuafiente 1eurunagns NMIvenwUDITUDUIMIYSULYS
nszuaumThen wazadbayumainaulalumssliung;

(v) Mddayaanmssuilsadremusssuiidugdian/dionanudugudnans (people-centred or

patient/customer focused culture).

2 msduredihe/fSunanu wneis nMssuiledaefiasiounoudnioantiennuian Infia Auaewi anudens woeiae/

.

W
o

o

o

VHAIU ﬁ‘z’iﬂmmﬁﬂmﬂmivgm AIADULLLFDLANN ANTENTDANN MIWaneaan waznsnsyih wWudu Tawenaldnszuiums
Sutelpense Wiansdann
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2. UIN3§uAN (Health Service Offering)

(1) peAnsmuanguithe/fiunanu waznguillinnuddglunisdausmaguam.

2) mﬁﬂsﬁwumé’ﬂwmzﬁwﬁ@maw%miqmmwLﬁamauaummmzﬁﬁLﬁuﬁmqmmw AUABINNT
waTAUAIANTY VBeHE/HFuNaNUY M mUAanYUzAAATEUAGY:
() vsmIguawlunmaIn®;

(i) vSMIgUAWIINENBINSIRDEN,

(i) V3NN MENNANUFDINITNINEUFTNNDBIL I/ FSUNaW;

(

iv) USM3gUAMWIBeINANanLT/AAU3 MY/ Faemen3lEuEn .

5 idasguawiunmei by vinedilieuen uimadihely usmslurdlinuiniemll wasudmaaaasugamnuasiioeiulsn

2 U3MSHIAMANENTINTIALINS 15U U3MIGUANEIDNANIZNIENG WaZUEMSUEANUIELITNINZAUsNe

% ymsgammanaanudesnsmuguaneesdihe/giunanu mnefe vimsguannidisiemsenzvesdia/fSunaau

Tumsdnsusmavesdithousazunun @y 13mMslsnizese Uinsgeeny wazuinsendansnsu
% 1FmsguaiBegnanusauii/qauims/deemensiiudas Wy usmaduu/uafithy USmaBegnlutusw/aeulsznaums

wazNIWANUSasnensfn/dediannsaiing
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I-3.2 AowgnuiugavgUos/gsSuwaviu (Patient/Customer Engagement)
29ANsa39ANNTNRUSAUET2/J3uNay wazdszifiunnufiesnela/anuyniu

n. dszaunisalesytlie/iunasu (Patient/Customer Experience)
(1) mﬁma%ﬁﬁLLazéTmmimmé’uﬂ’uﬁ‘ﬁ’u@ﬂaa/@’%’ummu Iﬂ%JLﬂWiWS[,UF]’J’]N%E]Uéf’JUQﬂﬂa (respect
personal preferences) Lﬁamauaua\imwmwi’\iLLa:LﬁumwQﬂﬂ’uﬁ’umﬁm.
2) mﬁmlﬁamuéﬂw/@%’wamu Glﬁmmﬁnauﬁuﬁau”a/miaumﬂ wazSumstiwae: (9 I-1.1 n.(9)
FUAIY)
(i) ‘ﬁmﬂaLLazmﬁauwm”ﬁ'i&nﬁ’uu%miﬁﬁLLaﬁﬁmiLﬁ’]ﬁﬂ;
(i) adnayuit/fSunany WilanuazaanlunmsdniauwasSusmamuguan wazmadanis
PUFTINNAULDILATATBUATA.
(3) avAnsdansuiladiymdasoadeurihe/fSunanu agrwivisiiuaziiszandua:
(i) P9AnTIRMIINTTUAIUNNTSaNSBuTianunsanFsldlasaly waziinnsdnansnszuIunIfena
AT,

7 dayauazarsaumnd mnedls Toyauazansaumandufuitonsdhiandhfuusmedmiudtas/gunany wasszmu a3

fnanzmwiineuaueInNReII AsmaNRaIBTRINgNsETINTwAzTITY e ddionguazanasinsntumadniouas

Aumdagasinany vudensfimadeansuazinyunisioaonsnzitaay 18y MIMEuNIHY website
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(ii) mﬁmﬁm:mumﬂumimuaaauLLazLLf’fLmTa%mL‘%&Jumm@ﬂ’;a/;ﬁmmmm eluszuzianii
NRUA;
(ifi) pernITIUTINRAZANZATD DS B FlunsuUSUslun DD erns.

2. msdszfiuanufianslavazanayniuseedile/§3unasu (Determination of Patient/
Customer Satisfaction and Engagement)

(1) pernsszdiumnuiianala wazarulifenelaveeiiy/f3unany fmeiBmafimngaurungusg.

(2) pefnstszliunnuyniuesdiay/d3unany Mpisnsiimnzaunungusie.
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I-3.3 ansgou (Patient Rights)

(3 L 4 ¥ a Yo
aeAnsaszndnuazlinisAuassdndgiae.

n. AdsznnAanseie (Patient Charter)
(1) fihaldsumsduasasmuddszmaansgiisvesesinsizdnuasnssnyesnsnsngn”.

28

AuszmAdnBgihe doyannszmaansuasdefiafiRvesdihe ne. 2568 T 1. fhemneulidvBduiuguiiaslesumainm
NNLNARAZNTIRUAMUFTMNNINAIIWIT BN sznetATEndugunmleslifintsdonygiRmunoa Rl lusgossuya
2. fihevesumasnnmennafiansisumnudoysfifusswaifismeiisaiumaiuihe Mansaa Mashn naskazHaEEaNAYIA
masnen andusznerin@ndnuguann sanwidihednlalihg Welddiheaansaiendadulalumstusounialiduseuli
oA BwshuguamufiRseny Vuuslunsdianidu suddusshusasdusunnese®in 3. fiheioglunmedssuaneiein
favsTaclisumstiumaoiusmuandusznerindnshusummnlaeiufimuaonusduwinad Taabindvdheasiswonnugiemae
ekl 4. fihefandlasude ana wadEnsedldmasnwmentnauin 5. fihefifvsuennudiunndissnatAsEnsmugaam
Suiflsifuglimasnsmenunawiou uasianslumsewasudUsznoimdninuguanmvieanunenonals idulusmumanine
wasdnEmySnvesdihefifiog 6. fihefianslisumsundedeysfiuatuaues Guusifihoaclinudusesviodunsfuanhi
woefsznarAmndnshuguam Weusslasilasnsewosiieviamungmne 7. gilhafianslasunnudeyasnensudulunsdndu
Tadhsamseasusannaduddhsaudedgnnesssiumsviiseuesissnorisndndugunm 8. fiheffnslisumudeysiies
Aumsinwmeninaemzsesauiitnnglunssdoudiefowamdunausessmuneinaiy sieyadnansedsifunsazsingng
wiedayarmanssiuyarauosBy 9. 9m w1 Wodwnulaszeusyan enaldavsuwudihefidudinengdaldfuduueTiusysel
Aunnseememendedn delisnunsaldansiunuoals
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2. NISUUNNIANATENENSHTIY (Patient Rights Protection Process)

1) mﬁma%wwﬁﬂﬂszﬁ’u’h;ﬁﬂﬁﬁ”ﬁmuﬁmmmwﬁﬂLLaszﬁwawﬁﬁﬂw wardTUUNSaUTIAYADU AUDS
dlodieveldans.

2) fihslasudayananuansuazninh® ludnwasiidhlalide.

(3) eeAnsideiiaansdiaslunnianssuvosnisguadie,

(4) pednsdamafislfifinataninmuazanuasaduwddihe. fiheldsunstnlesannmsgnying
Musmy Al wazden.

(6) fthaladsunisguasiaanaananenudududa anuwansemane fndesassenuunypd
AdgunazAUEduyana.

(6) evdnsanmanUsiulunmsguariheshunnaiusss fihafifilamuazanuquuseedsamiouiy
azleisunanwatuanazReaiu.

(7) Q’ﬂ’m‘ﬁ'Lﬁﬁiammu’iﬁ’amﬁﬂaﬁﬂlﬁi’umsﬁjummﬁm%.

2 wihfduReiiRvedias anutsznirueswnnaan fi 50/2563
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A. Nsguartieniinudoensianie (Care for Patients with Specific Needs)
(1

—

Jiheszpzgavnelasumaguasisanunsnluanuazdnarsvosnnanduuysd waznsdnaula
Weaumsli nsesld wiensyimssneniiededin uldedsanadosidoieiniongmng
AnuBauaz Tausssn Mgmslidiusiuvesiiuuasasaunda.

Alhsngusnzune Wy Win aufin1s fgeony Anfieunarnvanemiane ifilymguannan

S

Airrnmanauweclils d5unsfuasesdndegtamnzay.
dilhsfisdudesuenda wisdesgnunds W5unsUfiRethamunzay.

@

Jiefifionafianansznuainmadamaguanungrungams aslasumaguaiimsnsau™.

&

0 du fihwlsefaseiouse munsesUydiliniase
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MSda MSJIASEHK 1Ia:NMSYOMSAUS
(Measurement, Analysis, and Knowledge Management)

I-4.1 m33n msAs1zu wazldlayaivailiulganamsaniiumsuaasasans
(Measurement, Analysis and Improvement of Organizational Performance)

AIAMIRAN 59UTIN wAzATETRyATIVINzaN dnamenuymwivelsuilgsamsmiliumsasasdnsuasdaasumsiseus.

n. MaIANamMsALIUMS 2. msaasziuazlsziiunamamiiums
a a ¢ v
1dlumsiinan \ AATENUIBYA \
TANRA/ANTHUNA mafifnulszaniu *
Lﬁ@: e Ghnitg | Anufanilumsussg | | —p a —
; oo fuas sziiu
sinltaenndaciu AnquazasAuaziay S i ¢a f
- anuiantilumsussginguszasdidnagniuas
T unulfiing AauAIFaTR9R9ANT ATINGIANID
Y lunsmauduesrufeny/Asuandanfiuasunla
L3 - 2
dayaiuFauday | AULALU ¥
enuazld masnaula -
v T =
A. mslitayainalsuilgaamsaniiums
o A o
FEUUIANANNARIRIAN ! o o ' s a wa
oo nANNEIATY tnanangmslHiis
e vy e VDINTHAUUAZATIIUTANTIN TS ENGIE
| msUsuilsauazasraudnnssa [1-6.1, 11, Il |
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1-4.2 MSAAMSAITRUNALAZMSAAMSAAINS (Information and Knowledge Management)

asAmsidays asawnd Aunindanug Aentlu Alaunnwuaznsanldonu uazimsanmsanngina Imsignile

maFaugidnlllusnuilszedn.

N TAYAUAZANTAUNA U, ANNFUDIDIANT

ANNNURITYAUASANSAULNA N [
mavaaaLuazyin i lalunaugnaes GRAL AL
. . IR SIUTINUAZTINENER . .
dulumadmnguszasd aeanan deiels dullaquin IdAa1ug
A39uiANITN
> : 5
A519AN Lual ANUNUNAYND
TayALAZATRUNANS BN ITU Lol .
L L uannay Genles Uszuoa
dwduypanng fusws dulae/diunau Foyaanuveing
MirenuNIEuen wé’nngm'“mmmmm'
desianisldauuasiumnnisal Uszgneild
AU ABUJRNA i ldUfiim
v P - > . o vl ' = '3
= = NHRIUA 721) uanulaeu UAIUDY ) WRIDIANG
'3 s
AIANTNTLLARAUAE
TaYAUAZANNG S O o RS bR
E g ilimsiEausiaaniuitd jisiau

ldannFuazninensesessdng
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I-4.1 msda msdins:K nadddoyaliiousulspwanisditiumsyovovhns
(Measurement, Analysis, and Improvement of Organizational Performance)
89ANsIAEN 50N wardeziideyaimanzay IdnansnumuiiaySulsenansanifiums
2D9DIANTUATHNLATUNITITEUS.

n. ANFIANANTIIALEIUNTS (Performance Measurement)
(1) mﬁﬂﬂ%ﬁauﬂmmzmaammLﬁaﬁmmmmﬁﬁﬁﬁﬁmuLLazwamwﬁLﬁumwmmﬁm Tudnwausi
Boulgsuazaanndaeldluiirmadioai:
(i) FemunIUTRuYITaTIY;
(ii) AemuanuinantilunsussgingUszasdiBenagnsuas wiuduRnms;
(iii) AARINKANTFLTUNNT TN mamquwaé’wéﬁmu‘%ﬂwmmmw Y32 ANSNaYDINTTUIUNNT
FTUUUSINIRMNKAzANNLaDaY®! NaansmuNIHiuE e/ uNae namIeiuns
PONTTUVLINTY NAANSHUYARINT  WAGNSFUNMTUILAZNITTINILAUADNANT HAANSAY

s I3

1 psounqudeyaiildiannazuauntsnsiasey (audit information) Fayaanmsuszidfiunaade (risk assessment) ToyaniRnisnd

Lf“imﬁummﬂaamﬁmmﬁﬂw LLam&]ﬂﬁmﬂﬂﬁwizmﬁ (patient safety incidents/adverse events)
52 ﬂiam@m‘?aaﬂaﬂﬁmﬂ AMI3p958U (complaint) FBNTLKAYTRLEUOLUES (compliment and concerns) FAIANAEWSTITIENNY
Ims@ﬂw (patient reported outcome measures) immummﬁﬁwﬂwm;Eilw/wﬂ%u’%ms (patient/service user’s satisfaction)

enumMsUslerisarlssansanwuasu3ans (utilization and efficiency of services)
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M3 AAR waznNagns. (eewdl IV 3udg)
(2) pefnsidenuazlddoyaiBarsouiion® Amunzan Westvayumsinaulalaslidoyaasa,
(3) sruumataramIsifiunsvesnsdnsfianunsesin  Lazanunsalidayaldagsiueiifiiensy
supssionIasuuasiisnafiadusseiniswialiaedn.

2. M3ATITHLazdsefiunanisafiunis (Performance Analysis and Review)
(1) pefnTiezidayafioUszfiunansfmaunsuazdnmNusnINTnUDIDIAnT:

(i) anufrmilunsusigiaguszasdiBenagnsuazwaulioRng,

(i) ANNENTAVRIDIANT;

(iii) TaAauENENI UM INBUIUBIANNABINTITBIBIAN IR RWInd N Auntaly.

A. MslddayaiNeUsudgeanan1safiuns (Using Data for Performance Improvement)
(1) 2eAnshRaMINUNIUHaMIIEUMTINIFaRaFUANNa fures TR wpLdpazlana

o &

aiaudnnTsy wazanenangmsULURNNeRnT. (9 1I-1.10.(6) 331638)

% unasdayanaranssumaBalauiisuerasnannssiurnanuiiiude, ssiunanuedglufansuimsgunn, naueeeus,

1Y

NANUVDBNANTTT dnwazulad Ry
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I-4.2 msvamsaisauinaAna:nisianmsadus (Information and Knowledge Management)
aeAnsdidoya (data) snsauwe (information) Aun3weaus (knowledge asset) Ay Adl
aauamuasniauldny waziinnsiamsanudng Insdgnidensiaudidnluluaudsed,

n. Tayauasa1saumea (Data and Information)
(1) peAnImTIRspudayauasynlifulalunmnmassdoyauazansaume. Tushusineg dsd:
(i) AugnseN (accuracy) Lulimuinglszasa (validity);
(i) ANNAsEA N (integrity) Wadiald (reliability):
(i) Ansiduiiaqtiu (current).
(2) psrnahifiulaihdoyanazansaumanisndufinnumsoulddmsuynans fusms fle/fSumany

wazmpnumauen lugtuuuihasemsldauaziudamgnisal

% pauAean W (integrity) gl AusntRvosnsdansteyadisosausadnmanugnaesasudulild Wefinvsudeyaluld

windszanana snwmgiivhlddoyaiamsasann dnifsangudeyafifienusdouiuy dJamanmsrdeaifodimsdon

loedoya iedladesdinsysuyyedoyafivliluaudoya
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2. m’mé"ummﬁﬂi (Organizational Knowledge)
(1) DIANTATNUATAANITANNIVDIBNANS. Usenaume:
() FWTMRATANENEARNNFAINANSULURVRIYANS;
(i) Waunanw Haulyg WATUITNIATDYAAN WAEFNG Lﬁaa%wmmé'lmi;
(ifi) YU LazENENaRANLITIATee WelFlunsadeuinngsy wezI T uNUNagNS;
(iv) msﬁmé’ﬂgﬂumﬁmmmamﬂﬁmﬁ’umzam%Namm‘i%mmazLWﬂIuIaﬁﬁﬂw%’uu%ﬂﬁiQmﬂﬁw
(healthcare intervention & technology) mﬂszqﬂ@ﬂﬁ.
2) mﬁmLLaﬂLU?i%JU’“J%%%@Lmewﬁﬂ’ﬁﬁﬁ (good practice) VB9BNANT. ot
(i) 351;1/114'3mﬁuﬁammm@ﬁ’ﬁmsﬁﬁwamuﬁ;

o

(ii) szq"jﬁw‘%aLLu’mNmiUﬁﬁﬁﬁmLwamiLLamﬂ?isJu;
(ifi) YIS0 uuNUATRNR (WU Rludwdug veseedng.
(3) a\‘iﬁﬂﬂﬁmmiua:m%’wmmmmmﬁm ﬁﬁiﬁﬂﬁL%Buiﬂﬁﬁﬂlﬂiuﬁﬁﬂ’]’ﬁﬂﬁﬁﬁmu%m9\19\‘1ﬁﬂi.

% msBeuiiladnlvludtnsyfiten wnefs nmsduuieinaduszun WeldifanszuaunsyhauidunsUfifeseesreiu

Uazan @ 2 quoy Ao 1. nsildisnsuaniasuSeuiidudumiassmatfiRinulssaiuivihauduiatng wazdewasons
ity isumelasasedefiulomalumsiasuudasifimnudfy 2. miadeedanuduaznisuiiiupsdanuiinmeoedns
u m3fledunsindanug (knowledge assets) Ailsanmapudidiilunahoudsesd aufamsufiRede wu mafigio n1sd

work instruction 7ifimatsudgsannisdeusuazinllyfifededuszuy sudensaiaianssuiilldlusedns
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unans (Workforce)

1-5.1 amwmmﬁﬂwmqﬂmm‘ (Workforce Environment)

BIANTLEMNSTAANNAINTAUAZANNREINETBILAR NN LHNUTRIBIANEUTTANAAITA BIAMEAR LINANHIIAREN
o : &J 1] v a s a
Tumsvhanuuazussamaniaasadi@fnnn g20n ANNLRaANE LAZAMNWTIRIRIYARTNS.

n ﬁmm'mmmfmLmzmﬂmﬁmwmmqnmn‘s A. FINNLAZANNLaBANE
1

. R AIERIAS lusunsugumwuazanuilaandis
dnnnuannsouazyAansiidaImsite AeLEUATLSAA LHUNaENS LazdnEmS Haafusunmaannsinde Tesdn ssind dvianeniug ntmans
i o # PPE msnzauiieane, fleaiulsa
UARING LN | guilna Hnavsw
: )

L Ll < oAy
ATIVN MIFREBL NN LI meﬂaummu@ %)

maeng" ’mﬂ;’nmw
wsndvineu = dayagunmiugudusszmadnunsnu

o v o S
isEunsansumsilasuuilag
sniumslaedies flesiunisanypains aanansznu

v @ U - 3
m‘a‘@LI.'RHL"’]U'IJ']EIHE@‘IJ']ﬂl"]U"ﬂN']U
o TMIBtRINTLTIRHAREA dsziflunazguagiuae/inmiu guaddudaie: dsziiu Sriawihi gua

APTFUUMSNNNUUARLTINTYARING
veuiAnsUiRenu seuvsneuiini —>
dszaruau ffugua

o avfuayunssaiugiog —
o M lszlemiannasssnuzman MIRILATHNFUNN

18984AN3 madusuvete: ssAuasinsuazyaransBeufiacdfifiaecyaains

- i v
2. MIFUUAUULRSAIFANIN I3
T
v = & do @ o a
‘ maintsdsnanilulumsinanu ‘ U‘ii‘k’!ﬂﬁ'ﬂ’]lﬁ’i P a
* 4. %mtmzﬂ’nmﬂuag

AdaANUAzANNLARANE m— —
szifiuuazintlas | quawduas | ‘ dugsuanuiluagnnrayaaIng ‘
‘ dalamsvinu ‘ Unanit ‘ wlgwne wdms Anduselany ‘
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1-5.2 m’mgnﬁummqﬂmm (Workforce Engagement)

BIANTASNANNYNAUTLLARINT HesuuanmsnamsUfinau deddamsiFausuaswaun ivasnuanald uazl

yAaNsnamMeL JRnunm.

n. msilssiiiuanuyNALIaILARINS

A. msapmsHamsUiRNULazMsNAINILARINS

v o = o ' '
‘ ﬂ%wummumqNgnwummqﬂmmumznqu ‘

v

‘ UszIuANNNTULASANATINE |ATBILARINSUARZ IR

v

2 o o v a wa aa
‘ aseANnaynY q9laliyaansasanamsi fiRaung ‘

‘ szuumsaamMsaamsiHineu ‘
‘ ApansAruAIANY }—»‘ dszifiunanisulfifnuuazansouy
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I-5.1 amuwnoadouzovynains>® (Workforce Environment)

seAnsU3msaAEnInsaLasAAiEsaasyAa NS D IMIUIEIRNsSUTIRadISa BeAng
AnlfianmwnseulunmsitnuuazussenmanBaseaiannn’ guaw anudanadiy wazaamN
FInvaeyAaINa.

n. TAANNENIIN> wazANNNEINETReYAaINT . (Workforce Capability and Capacity)
(1) DIANTAATNUNUYAGIAS:

36

37

38

39

yAaNs mnei yaanatszd wihewdansm winouivhoulidiing sihounadande flszneuinnndsss wazenaadag
SYEANIN (security) winede AsUSIERINASUATIY duas Uaaady Usieannnsunaly wieeny iauﬁﬁﬂ13§@L§am§Wﬂ§u
yosfifialanaill suds nmafssBinegeegune gula fewdulalunsUszneufanssusine wazlmawsuuiloniu
ful3aamdh eehegnsies wanzan wazashiaue Tuanuiviheau

FaAnuauNIOVDIYANING (Workforce capability) e daanuausarasesnslunsdamlaanusnansavesAaNIlK
UIsaHAEISATRUmIANS TEr AuaNINTa wazANBRITNYTBAaINT danaaInIaeaTINEeRNaNIaluMS
a3 ruazsnnanuduTus e/ fiunany miahawianssuuazsuwasugmaluladlug nmsWauwaadaet 1513 way
nszwaumaheulnl wazauausalumInauaussemIAsuL s

AMULNESWBVRNUAAINT (workforce capacity) snegie PmummimJmmﬁmﬁﬁﬂﬁﬁﬁbdﬂﬁﬁ'\mummmLﬁmwﬂumimmwa
di5aeenuy uadspuNARAsiLazLIMIWTe/fFunanuld muienuainsalumneusuesssziuANLFEN I
DANAKATANNANNEURLIVRIANNADIANT
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(i) ﬁmumzﬁuﬁmﬁﬁﬁé’ﬁLLa:ﬁﬂmﬁﬁmmiLﬁamsﬁ’m’%miLgazmiﬂﬁﬂ‘ﬁmumuﬁ’uﬁﬁa Toefiansan
ToUUTINVDIDIANTIBVEN;
(i) BHULAINIADUAUDIADUHUNALNS.
(2) pefnaiBMINTisanBaa Tunsassm i U33q wazguayAaIN3ln:
(i) M3V ATIREDY wazUszliunsuTRvosfUsznorAmBnlusmusiie wu ludszneisndn
MsAns MsENBUIH wazUsTaunTal;
(i) mMytpliyaansfinufoReuln [Fumasuimeegnaduntes Tsumsinepsuwasuan
wasuEsus Woliiiannud vinwe wazdszaunsal Tudediudsslomisonsugofn.
(3) peAnIm3BuyAaINIENSaNsANRDIN IR AnsTimaudAsuudas  Weldiuladnaiunss
diiiunsldegesiaiios Jasiumsanyransuaransznuiiiiaduainyaansluiisame.
(4) 9FnIdRITLUMITINULAZUSIIYAAIN e IRIUIDIDIANIDIIgNAE S aTUAYUNIIRLA
fisiufthouazfFunanudy nuislddselovdannaussauznanyasosdns:
@) ﬁmumaumemiﬂg‘jﬂ“ﬁmumm@ﬁi:ﬂaﬁm?ﬁwLLa:LLazﬁﬂﬁﬁ’ﬁmuﬁu;
(i) uovmNEMiMSURATEUANANNSANENINTY wazdarmualungrne;
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(iii) nalnnsvitnukaziImMeaiuayn’® matszanunumaly nsdszaueussrimiiIzey
wazmMItszauauiuuSmsmeueniliisados;

(iv) Fasriugua aduayy waslirmuuzsiagiamanza.

(v) numulueygadsenatdsndn Auauth  wazdnnisguasnuaesddsznavisdnedi
saaue pghedeenn 3 7.

2. AMTEdUAYUANTTINIULASAIERANTBILAAINT (Workforce Work Support and Security)

(1) esFnsaennuiulalunsUslgaasaiuayuieiyransddsdsiidulunsinuldag
szmnuazeUaUBIianNRanITis L.

2) aﬂﬂ‘mﬁﬂﬁﬁﬂa’hamuﬁﬁwmuﬁai’aﬁmwa‘iﬂﬁuqmmﬂs finstszdiuanutanaduvasanu
v funesnisUnileeruinauaInaIuguEse MINAULNAS MIANAIY LaNIANAZTIN.

(3) aeAnamuruadwIuialusnsrheulauidsdiguan anuesen wazlszansanassyaaing

0 nalnmavihusazswameaiuayy iy Feanasanusaude/anasmanldTniunas/mMEennzn IS ERSUNII RS

AUALAAINT UYL
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A. §UANLazANYaDAAEYDsUAaINT (Workforce Health and Safety)

(1) ernsdnliillsunsuiioAuasesguanuasanulasndoasyaains lnsfinsdszduuazdanis
anuLdssaguamiiddgesraiuszunuazdaiies WeluansunfuazluanuansalAuRos,
m’gzigmﬁu @ 1-6.2 A FIUAIY):

(i) finstesiumsinideannmavihau Tasiame Yalse Tsafssemadumela vie Taagiln
Tsasusniaud hhadusniaus was wsled;

(i) fimslesiuduamaanduuazunsding sauvensduiaiden asdandsiidasionsfinide;

(iii) fimsdosiuduaeanased wu asedludes§iing eievsay wazeaiitile;

(iv) ﬁmi'ﬂa\‘iﬁua”umwmnﬁaé?ﬂmaﬂwwﬁuq WU ANSDU e LEue 398

) fnstlesiudunseanniladssunsuemans:

(vi) fgunsnifunsnsanutasasivaiuyana (Personal Protective Equipment: PPE) sz
WNENND;

(vii) fimal#iagu o1 Wiemansfimngauunyaansiionstioaiulae.

1 msafNER3 (ergonomics) MENYEN FERSTIFNINANNEIRLSITI AL 1A309ANT ANIAADN WAZIYUL wivhAseenuuy ¥

Ususzun Aewinden sdewe3asinsmaniy IWAsauazmnaue analasndamnzauiuyana wazieliinyszansnmgean

TumsUATRnu

RPN UIALAEUINTFUN N atUn 5 51




aauﬁ'l NMWSOUYDOVNISUSHISOVANS

(2) YAANMNAULFTUNMINTIAGDAN,
(i) yeanpeuldsunsUssfiuguamusndTnukasiideyaguawitugw;
(i) yaansldsumaasaguamdussaziiedszifiuaussaninnsringy waziieyszdfiunig
BWuthondemsanidaifiasanmvihou mudtwazaufisuinsey.
(3) ypansTduThensauaduainmare.
(i) yeansiduiheriouiaiuannmsrihnuldsumsyssdusazguanenamnzay;
(i) eenIdaviumUfTRdmsunstssfulamauninszaede mdamsfointhil uazns
quayAanITiduiaTs.
(4) pednsusuusgslumsanauasuguan.
(i) oernsfiulpnsweAtUfrRndusousgslunsaaasuguam;
(i) yranIwsazauiingdnssuiidununagnelunsaasdugunim;
(iii) yransfisdausan Bowd dadula wazfoR Tunsquaguninmse Ta deu voeau.
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1. Fiauazanudusgvasynains (Workforce Life and Well-being)

1ol

(1) pednsdeadumudusgNfvasyaaIns:

i) m:mumslﬁamLa’%um’mlﬂuaauiﬁﬁ B MIARNIIANNASLA (Stress management) n3ilaeriy
wazanmsamznualnlumsey (bumout syndrome) MIRRANIRTERUANIZNY  (workload
monitoring) MINANMIANUENAFTINUAZNNIYINU (management of work-life balance) M3LIL
UL NN IUEIn (lifestyle) wazwiITTingunmwA (health lifestyle programmes)™ sy

(i) yranIlFsUMIgua atbayuLazAUuUZITINTEY.

(2) peAnslimIguanazienyuYAA ATt Nz ANAUYAAATUARZAGY. FRBaNAIAIeB LT

@) msUszaauleune;

(i) MIWUINT;

(i) nslanSUselowy.

2 wyuuwnumsadudia (ifestyle) wunedie wginssunsli®in 1nan 198y vewans Feuansaoninng du Tu 4 T3 Ae

é’ﬂwmzmjmu?iﬁﬂﬂﬁmuiw (demographics) Aanssuiidnluidiusan (activities) Auaula (interest) WaZMTHEAIANNARLAY
(opinion) fege MsUuwuUKEUNMIMTuEnlulauiidassunnuluegiia Ao n1sldRaEnnmans %o lifestyle medicine
“ 38%Iaguand (health lifestyle programmes) wingde lsunsufleonuunuazUsunasuernzsyanaliaoanaosT3nsinuie
gun il udsusewasdirnugy ToglirnusdyiunmsUsuwdsungfnasy 6 esdszney fis mIsenfaems masudszmu

2T MIUBUNED ANUFUNUSAUATAUATILALIDY NIV kazANSHARDY
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I-5.2 nowanuuzavynains (Workforce Engagement)
peANsaEsINANURNAUAUYAaINT™ Tszuudanisnanisufifien dasdunmadpuiuasvamn
Wasnwyarald wazliypannstinansUfifaeuis.

n. MsUseliuANuNAUIBIYAAINT (Assessment of Workforce Engagement)

(1) pednsunuadladefidundeulfiinanuyniusesyaains luwsazngy.

(2) peAnsUazRuANURNIL CuazaufisnelaesypanIudazngsl.

(3) pednsthmamstssluanldiszlurdlunsaseanugniuiuyaainsiieliyaainiduseadaiiay

aenanIURTROUTR.

“ augnuzesyAaIns Mg seduvesanuseiuianesusitazaRilyaTeseang Welinu fusia uasidevinies
DIANTUIIQNA

% asyssdfiuanagniy mngfle mavssifiuiladsiiduedournugniuuasssdusziuanugni dszneuss 1. 38medssidfiu
Whumems wnefie BosdssdiuiiimanegUuouegaduszuy insfosnsdsmatssdiu/memstszdiu wazfinsnantstssdiy
TWldlwende 2. Bmsdssdiubidunens wngiie Bnsvssiiuludnpasianssuady Woduwmlomaimun nsass

ANUAALS vTemIfumdoyaidaesiu §nnIneukWBeITUY Wil M focus group %D M exit interview Husu
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9. JUDT5UPNANS (Organizational Culture)
(1) mﬁﬂiL&%M%’Ni’mumiumﬁmﬁa'\‘iLa%uwamaﬂﬁﬁﬁmuﬁﬁmmqﬂmm:
() finsdeansiidaning,
(i) finsvianuiisadunadnsia;
(iii) BadonIuiderdsazAdsuresasrnslyls:
(iv) LESUNAILAATNT;
(

V) Lﬁu@ﬁuﬁhLLazmwwmwmauLLazmu.%

A. NNFAANINANSUHURULATANIANAUIYAAINS (Performance Management and
Development)

(1) szunmﬁmmwamsﬂﬁﬁﬁmu (performance management system) UBNLUAAINT WinaHaNUif
WawA3ANENINIalRsnzaumsUnmrin T wywesumagaduditay waztunulUHon
Td15ana:

“ ﬂ'mﬁuqzuﬂ'ﬁLLa:ﬂ'nwmﬂma\ﬁﬂuLLaz\ﬂu KUY miﬁqﬂmﬂﬂﬁ%’umiﬂﬂNuiﬁl,ﬁuimﬁmﬁluw%a%ui%’imﬁwuslu (inner life)

Wiunauinzesiaes Weusiau wazaussude Sujuazdiladmnaudanuniny fnsvhausmsmiunszrinlugumuaze
wnpresnuifes Audfleusaneu Ausednsfishdnduivgusy wasdindersnsilunuuazdin  nsaeinusssudnar

snaldnszuaumanguiiesudanuidnvesauinuuazasredhning iy
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(i) msfpasRNUMARTRAzTImRE YA NTiNaNTUTRNURFRE ea END;
(i) MsUszifiunansUfiinusazansTausiduiusiunssaudulssieswdosazads;
(i) M3uSMIsFRaUMY M3lEIeTa MspngesTiErIanIsaseuseaslalunsih e
LAANT;
(iv) ﬁLmeﬁ‘ﬁ'ﬁmLauﬁmé’umim"wLﬁumiaﬁmﬁﬂizﬁm%waﬁ’umjmqﬂmmﬁﬁwamiﬂg’jﬁﬁmuﬁmdw
LR,
(2) S2UUMIBPULaTALN STLAUAINADINNTYDIDIANITUAZNTHRILIALIBDIUAAINT HUTZNBY
ApIndasy oranalns g uazdih Tasfiasanyszifusielud;
(i) SUTIAULHANVDIBNANT ANNTINELBINALNS MITUTIQRARTAVBUHWUTRMT,;
(i) NeUUUeHamadunTy/MINRWIRMAINIBISANT Amulaenduaedily mawdsuulas
VIDIANT UATUIANTIY;
(iii) a3w539uluNSWLEMIEENI A38BIRATEN wazadussandu Mgdaaiuiusiansdns;
(iv) MmanunaulueyaansUsznetdsndn Widuldaadamunuaiionsseeigluayginns

U3nauABITN.
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£

(v) maguaiidadifauduguinats® fanedeunazamiggadunsguadiay Susaaruas
ANMUINEYRNUTYN wazdinmsidvlaannanel;

(V) mMIauaEINguAW;

(vi) maldanuiuasinelnllunmsufofen wasimuanusuasinelumsoRaudaiuns
NANIUIZRUNITUURLY;

(vi) mmaﬁLf]uLLa:mmﬁmmﬂumsﬁﬂmﬁaLﬁawmﬁjﬂ‘s:ﬂauimﬁw WAL AR U bR
KU 3321,

(3) mﬁﬂiﬂiuﬁuﬂizaw%waLLazﬂizaw%mwmmszuumiL’%suiua:ﬂ’wm TooRasan@ouleeiunans
UIziiuANNIUUBIAINT NAMSURTRNUYBWANINT KAZHAMIAHEIUNNTUDIBNANTIINL.

(4) peFnadamaBsrNiIMh ueN BN INUTDIAAINT MNRNLMISS U ILazdiluawae.

47 s aa

msquandafinauidudugnane (people-centred care) wunwdie Msquafimisiailady Awsdy anufosns wazdodia
woausazaudunanlunisgua Wy magaduysannismsguadie ansdie/glduins msdanmsdeioadou maldus
Tumsdnaula iwznstioans nslidagatarawnuBugousumInuainwm ANEDNITIRIUSIIN kaZANRBIMSTILANGTS

Muasdihe/glduins uiazngy
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MsUfudams (Operation)

A9ANTRANLLL AAMS wazlsulgimsanudmsgunwnszusumsinnundAn imsaamsiasatneailmu wasims

1-6.1 NFEUIUMSNI9U (Work Processes)

[ s = ] 1 1 v o v 3 [
ARMTUIANTTHN LW’P]@\‘]N’E’]‘UF’!I\Jﬂ'\LLﬂHﬂ’Jﬂ/H?UN@Qﬁu uazyin lvasAnglszauanugga.

2. msdnszuaumsgmsuinuazalsilge

mssunegilaeuasgFunaau [1-3.1 0

v

n mi’a'ﬂﬂLLHﬂﬂ?miq‘ﬂﬂﬁWLLﬂBﬂizUQumi

damuunrasusmsgannidAny

v

S o DY
mzu’mmswﬁﬂmyuam'amuum

v

aanuuun‘imiqmmwLmznizmumi
WANgUMEATINS NN U fiRvedandn
walulad Avafuesesdng g lususesgilon
ANNARENF AN aBATTE ﬁﬁﬂmnwwguj

daauanAiglae/gsunany

) /

o <
a9ANgLlszauANEILTa

° v ' a wa o o
inlniiuladnmsdinnuiszandu

@) o
Wulalmadamuuauasnsziaums

~ldlays/sadan
iepauANuazFganszuaumIg

STUUAILANLANAITRIATY
nN39ATn 21T numaw Uiunlgs

”
NTTUIUMIAULAYU
ALAYLANONENATRILTNIgIN
WAZANNABINNTIRIRNANT

msisudganszuaumsyinny

dFuganiinisganam ensAunan1eAiiunig
LTNANTTOUEVAN anANLTI

<
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1-6.1 NFLUIWMSN9U (Work Processes)

BIANTRANLLL AAMS wazlsuilgsmsanuimeguaiwnssuaumsinauiidAg Imsaamsiasatneadny uasi
msanmMsudAngsy iNasanauanALide/g5unau wazihliasAnsdszauanudsa,

A. MsaAMsIAsatne LY 4. MIAAMIAUMSIZEUMSFAUNIARTN
T, = <
IRANNAINDL = = Tidayailaunau
4 I Usziiuns a

matEMsaAMsuazmMILRLA

# maguaums = dlemmnamaAngns/unun1sineusy ssuumsdansuay
e o wda !
o0 AAMINUKNN ffuguaiewe Wufuwinifaessziuannan
2o ABINRINDU ‘1 = ora o g N ’ <
UAMUUN & NAULHA Funnsinausniidausanlufanssuguiniwanudaead

v v

1. MFAAMSUIANTTH AMNINUAZ lAsunagivanzas
‘ anuilaandzvasgilos v AN
14
1-2.1 n(3) > Tlamadamagns ‘ = d
] Ped v
‘ LARARTALTRIANNNLAZANLEAAE ‘
Tamaasng
UIANTTHAY ] IR
= = v
AULAYUMSNY , T
T dwauguiuigiloeiunanu
aAnsszaUANAILSA
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-6.2 Use@nanaraImsiZiinms (Operation Effectiveness)

o o v ) a s a e ] = a a 1 U 1Y Yas o v
asnmy biiuladnimsudmsanmslumsdjinmeadnlidszandns iivedenavnnauigilos/g5unany wazvile
asAnsUszaLAMNATLSA.

n. Usznsnnuazlss@nanaaasnszuaums a. AnuaaanglunizneRls/nay

3
1)
1]
3
3
1)
J
3

AuauAuulngsINTaImsLfiAms annuanaantaImsUfinmsilaanda
fleariu AE/mawdEanaa/MsiaL andTlieluns mstlesiugiifiveg n1smsaaaey N1sAATZYFUMA
AmAReLLAIAdeY AasnninssaLa AR Tadedn] || msiuganinia

R ‘i“’U.ﬂ'\’J"ﬂﬂL'ﬂuLL‘ﬂ"
2. MTAAMITEULRITAUNA - nﬂwumwmmnm‘uu

o a o a e . -
o - ™ LLN‘H‘;"BQ‘J“Uﬂﬂ?zﬂﬂtﬂumuﬂ@’]ﬂnﬂﬂﬂﬂ/ﬂ’)’lNFI’ﬂLu’éN‘Zl’ﬂ\immi
m"'““umﬂaﬂmnﬂmﬂwﬂﬂmmgmmuw‘ﬁ mstlasifuieiii maSmsanuseiiesrenSmsgunmiazssuugsaume

. o o o . 5
i AR AGNESNER W‘ﬂiul‘“i,'m” mawdeutheminennslaseaing msuganmibaieyfigegssunlus
Ay ) N v gy
szundfiifnns avmiiunsaeaieuasnienlillefniu iR ¥
unummihiiuazARLRngauTemnde Wszdaiunay
msaadu/mavauas/u/iau snnsgnlananislawed ‘

‘ ANLTanalAIRIsELLANSAUNA

= v ' o
maendanasa@lana

v

=I ssAngnaraimsinms

mia'ams'n'auawﬂaﬂimﬂﬁamﬂuafau"lau
wazmsunngmalna

masnmANGL msssysadieatignies ]
UAEmHEAST TN AenauAnAIRLe/EFuna Y
asAmsilszaLAadISe
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I-6.1 ns:uoumsnu (Work Processes)
29ANIRENNUY dAN13 wazd3ulsemsdausansgaaw/assuaumsvinuiiddy dnnsdanns
wInrnegUnu® waziinsdnnisuianssy WedwwauamALARL/{5UNaL wazrinlipeAns
dazauanadiia.

. MIVDAULLLIMIFAMUELATTLMNNTYIU (Healthcare Service and Processes Design)

(1) pednsszydarmuasinsguamiidfry laglddoyaildandion Aseuass yaains.

2) mﬁmszqmzmumiﬁﬁmuﬁﬁwé’fiy LLazszqﬁaﬁwumﬁﬁwﬁ’zymmmzmumsma’wﬁ.

(3) BeAnsEENUULLIMIEENMAZNTsLIuMThulineuauassadarimualasthndngIumeizng
gy wwanuiiRvedisdn walulad anuvesesdns audluyutsasdie/fsunanu
ANUARESD ANULaandY wazlRnunmee Wld.

“8 1A39118RUNIU (supply network) MINBEN ANNFUNUSYDIDIANINIDNUILUFINGE v teeiulunsdaupUNEnA D

szouuima anfaeaulufeesdns amuwwdassuuinaifianududeuanndululagiu Fseradedinisyszanuiu sy
duunn wispsdnsoadusiuniasunietneiidudon leefinnudeulosasifenBeiunasiumnniemnuduius By

ayeiidusasladren wlswilgaumu (supply chain) lusfin
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2. nsinszuaunsllgnisujianasysudenszuaunis
(Process Management and Improvement)

(1) psAnsvlfdulaldnsUfiRnudszafusesnszuaumaihauste Wuldmadefmuaidzy
PaenszUuns. Sinnslddeya/fdtaimunzaulunmsmunuuazsulyanszoium e,

(2) peAnIdai audTR™ numu werUSUguena1s Wty waugNSAERT WNUMIFLEULLES
sufpudfRdmiumihndfyvesesinsmuszaznaiiimun.

(3) peAnTTiATTLIUMSATUAYUT L ERFDNNTUTIARTENAYD IS TEUA M LAT AT BN IEN B
DIANT.

(4) peAnsUULTINsZLIUMIThOie:
() USUUTIMNIARUINIFVNNRAZUNITAUNANTATEIUANTVDIDIANT;
(i) LSUATINANNLTIUNTUDIRUTIAULNANVDNDIANT;

(iii) anAANULYIUIUYDINTZUIUNNT.

mseydd enasglugUuuumsasulaedfsnaeuy® wetne/wwienars wissglugUuuumenumstssnafituiinudnns

DUITRVBNABLATINANITNALAUA
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A. NN3AANNTLATR288LUNU (Supply Network Management)

'3 o

(1) pefnsdnmaadetneadnu Wslkilahesdnsazldsuusnsgunmiillldsmidunsee®/manius

o

Wag wazu3msu® Alnunmgs Tae:

9

) denfaeuey AnveiuANufINIVDIDeFns;

i) fmsdvihderuusidaauuazianuiiatilldmiuanmuuazdszdiuddawny;

iv) Wdoyadlounauuns
V) Sannstuddeuaufidl

(

(

(ili) Fn3Tauasdssifiunansiniunsvedesy;
( sy lfiAinmsUsulsy
(

nanseLiuNslinsemnudamnuaiinnasiuls.

e

0 y3msgamitbiladidunsies mnefs vimsguanniiesdnsiimisnu nduyanra wioesdnsdusnliuimaguamluaau

wenuna tezesAnsdudeynaldinidumslusedng wieudnmaguannitesdnsuimsdanisilsuuinsmeusnasdng
' naauel WaguazuInIdu iy LTl aunsalmemaunnd dipasrameiesfoRinamemaunmg Taanisunngfidu
2MALAAL LU N95, surgical mask, gown, alcohol UWALEMNIAUY WU NWYANNEZER NUSAMIANNLABAMY NULEATEWNT

SLUUPURIANUNIANTZRINDIANT UAY
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4. MFAANTIIUIRNIIY (Innovation Management)
(1) pefnssaasulilomaBenagnsuazlonias s innssudue wannuinnssn® Tnmssivayy
MIRuuaznsnensdug A,

A NTIANITANUNNTLIBUNNTEDULAZNTHNDUTANIeARTN
(Clinical Education and Training Management)

(1) mi'od”mmiL%auﬂﬁaauwwmaﬁﬂfﬁmﬁwﬁﬁﬁﬁmiﬂ%mﬁmmiLLazmsﬁﬁuqLLaﬁaﬁ'ﬂLa‘%ﬂﬁLﬁmmmw
wazAapATaedin/Tunanw/Rn/iSou wazmslisuanud/dszaumsalesiin/g ey
pEnamnzay. fail:

(i) ﬁmaﬁ’mmsﬁwmiaauﬁﬁLﬁamLﬂulﬂmwuwﬁﬂgmm‘%aLqumi‘EI’ﬂamu;

(i) Tszuunsudmsdanmsuaznarnuguaiifisansdmsuusdasszivspsindnmuazions
Tnousu Wislhilulalugamwuazanuasndussmsguadislafmds@anddion wazms
IsuszaunsalmsBeuiaesindne/gsunsfinsusufilnd ey,

(ili) SnsTufinnangueesIAUguatnAnwmBIaRsUNTHNBUTY;

2 yianssuiiiaiuimsiide aumnsazanudasadresdiheuazszounins anufuisazlselaniiilesulussuuine waz

Tomaimunsevaadunuddsiianunsavensnaldluauing

64 WRTFIULITINEUIALaEUINTEUAMN atun 5




uauh'l NMWSOUYOVNISUSHISOVANS

(iv) pefnsaaRnnRnAuEsRaMNLazAaNNlasaduwdtnAns ke sunRnausududunoy
fifvosszuunuam Wy aednsunng Anudasadalunslden madsuiainauiianain
STUUAMsANUEDS 8. dhdneuasiiunsfineusudnsinlufanssusiie vesssunamnn
wazANNLaDANE.
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I-6.2 Us:answagovmsunuams (Operation Effectiveness)
asrnshlidulaindimsusmsdanislunsufiansednedidssandua isdsuaunmauagilae/
A3umaeu wazviiesAnsdszauanudiiia,

n. UssandSanunasissandruaweenssuiunns (Process Efficiency and Effectiveness)

(1) pefnsmuAnsuUlagsmsasmsUiTRns shamsileaiugifineal amudsmain wazn sy,
msanrlfanslunsnTadaukasnagay, mMIthiEewesiaunan Nanaw Jadeumudseandamn
WazUsZANBHADYY INRANTANATEUAUM TN,

9. NNIAANTIZVUEATAUWA (Information System Management)

(1) aernsvilidulalunnulediold (reliability) VO9TTUVETAUWA.

(2) pednavilidulalunssnmenuiuasuazlanasdy vesdayadiuyana doya/a13aume wayszuy
mMIUfsRmsfiddy Asluguuoiidudedlduazdidnnseiing ilnaudrazifanansznuldunn.
Tedinssdiuniseed:

(i) fszuumsshmenuaLwaziNrUAN ST NeIENLaLNeB L ENNIaIndmUENET MmNz aY;
(ii) izqLLazﬁ@a"ﬂﬁUmmﬁwﬁ@maﬁ:wmaiuia@miaut,mﬂLLazizUUﬂﬁﬂ’ﬁm'ﬁﬁﬁﬁ@ Winlau
Uanndy;

66 UINTFIULTINGIVIALALUINTFUN N atud 5




Cli)llf'lI | muwsouzovnisusSHISOVANS

(iii) guanwsiuns Janasdy waznisuldvesdayauazszunasaumealunsdifindufo;

(iv) v ldTuladyaanns ihe/diunanu wWusling wazdadeny WhlawazUguRmuununming
wazANNSURaTeUTseaUlufUA N AT kar M IS ANIAdussslaniswes;

(v) hsrisfuanmuanulasadsuazmsinmanutasaduoulanisiwesiiaadul;

(vi) ﬂmﬁ’uizuumﬂiuiaﬁmiaummu,azizuuﬂﬁﬁ’ﬁﬂﬁﬁaiwﬁ@mﬂm@miiﬁi‘?imaﬂizmwiamw
Uasaduuulanlsiwed a9ad0 movsues HuszuussaumenazdAuanaIgnlandinng
o3,

(3) nadiffinsdmanstoyavedihulaglddodsrunaulal szuupdmanisunngmalna®™ (telemedicine
and information-sharing platforms) atszlealumaguasnmndiley sdnsfisrnuanuUfon
fiflumssnmanudvassiiholasdeesmassyidihustnegnaesds waslimasfiunmsiiaonndas
AUINATFIUIBNTN.

53

an o

szuuysasnsunngnislng (Telemedicine and information-sharing platforms) a2 sruunuiidnsidatainglung
Tusmsmunswmduazansisagafiogsisanudidaeismssedyaadoyann wazides wieisnsdule lunsldudmanis
wwduazanonsngTesanungNauifeSuUsMslaedUsznerindn  Wewsnw Auudoyafudselumddenisuinm s
ava M3Idady Maswn manentna mstosiulsn AnsdaadugEAMLazIsHuaAseme wazifiayselesvdmiunms
AnpsielleeaeyAaNIMNMIUELazaNs 13
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. MawwssanousuanudasadalunzisAdawazansgnau®™
(Safety and Emergency/Disaster Preparedness)

(1) esAnsvhliAnsmwwndewosnsfTRnsTidaenty Taamdsemsiosiugifmeg manviasen
MIATLFUMATIANNANMAY uazITNUAUGaA LAY,

(2) pednsFifumieziradsiansinuay  asyamzgndulasAuitR ianainduld
wazdsnasanNNFIIFUDINEEAWlLTuT,

(3) DeFnsdMTLATIUMULIUISTIAMZgAEL WU ABRTR wHuSmsenusiaileswesedng

WeliTulahdimawdaannanionaeeszuny yaanswazanuiilumasiiunis® Tasid:

“ fRdR wuneile Aufineldifnenudamedediauasnindadu lagdenansznusennziesugia wazddiavosdauludeaudu

e Tiluszezdu wazszpzam wadu 2 Yszan Ao 1. Aufidinesssued wu dwhw, wiudulm, myguazmsszon
vaslsafinde 2. AufiTifuysdaine Wy seAduluiiuiivienumy, aifimaanngnsnuAsIy, wazasAam s emeianmn
% anzgni@u (emergency) RNy meﬁﬁﬁﬁtﬁ@ﬁuﬁuﬁﬁﬂm Toglsilgtinmsmadnarmin fuaasanuiemeasodaninday
Tumsguadiay yhldusmasfthedomyessdn gy Iiih ezt Insdwd Tianansaldnisls wiewmemsaiiliesSussuy
U3msdafnenadasnsuinsifintusnsdundy WislifihuuazyrainsUasady 1wy afmeny nstssing msihiusuy
mMaunynanudl MIgaessdaluaniunenLna
% mssudiuns AsATLAgIMIRNAdThY Msuendiheuaznsinmsaauitou Aanssuemasdimihiiuazaseuea madam
Yanpunsalfid iy szuvasnsgilne mashmenuasnais madieans nswasufhe mavuds mIdawssuems MITan3el

amuﬁaﬁ’ﬁm mimgmumuﬁumﬁmﬁu BRSNIIIIENTU
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i) mstleeiuduRuR®’;
i) NIUZIITANIIARAANUADE D UNTZUULZANT WAZIZULANTAULNA;

iii) MIIAADUINE NSNBNITHAZIATIETN;

(
(
(i)
(iv) maftuslvnduganmifumIonsu sl segszunlng.

(4) pefnasnliunsfindausg st Wenaasuntamaidiofinaizendunss

1% s

YRR,

% mstloesufeRls nunude matlesiunansenuduiaandeftinaziinanssnuaeasdns wazmIaiunueeeeens

% msudmadansliiinaanuseiiies mnefis mswdsunnuniessesesdnsliumsedayiuanizgnidulasiinsdariuuuyims

ANUFBLlaY (Business Continuity Plan: BCP) lagdpefimsdauunutiialfaninsauimsdanisidiiafinaaiunsalase
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ABUN | MNWSINURIMILENTDY ﬁﬂ‘i

U3UNRIANS
[-5
YAAINg

1-3 gftlaey
HFUNAY

-4 N33R AATIEH LavAANIIAIING

ABUN IV HAANS

IV-1 HAAUMSAUARTMN

IV-2 namumsjaiiugilas
WAZHSLNAIY

IV-3 HAAUYARTNS

IV-4 napUmMsdIazMsmMiugua

IV-5 napuLlsEAnEnaza
NSTUAUMSYNNUAIATY

IV-6 HAAUMSIRY

AAUTN I FTULNUAIAYURILTINEILIA

II-1 msuEmsnuaaMW ANARES uazANLaande
12 msmiuguamuITn

113 Aawansealumsguariae/diunany

I-4 msilasiuuazaupumsinida

II-5 ssunLagszIliay

116 STUUMSIAMSATUE

I-7 memsaanagauilamsiastlsauazLEmsineadas
-8 mathszislsauaziagunin

119 MmsvUALTNTY

vy
ﬂ‘j‘zu’]umi@l,l,ﬂﬂdﬂ')ﬂ ﬁ

AauR Il
nszUIUMsAuAaKLlae

-1 mswiauazid1suLsms

lI1-2 msuszidiugilas

111-3 MEINUKY

lll-4 msauagilas

-5 mslidayauazmsiasn
waaungilae/Asaunia

-6 msguasiailia
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MSUSMSOUANUMW ACUIBED la:nouUaoarie
(Quality, Risk and Safety Management)

II-1.1 MIUFTUITINUANIN (Quality Management)

29ANTAMIUIMTNUANMN Nilszausannaasiiluynszay.

hszuunEmsnuguniw Anuilaendie uazAaLAES mavhauTuiia
2 "Lﬂg:mﬂJﬁﬁﬁﬁmsﬂixmunutngemﬁmi nsfessuazuiilmn nsulfiiAeulszdndu
e vinliaenadeviiludaunilaasuunagng Famunannw farmnendiin faiszuy
tszanuuazysninig Tassafrenuamnm A
# v msisziiiunuas
- = maaLsidusiie Rarsananusiamnis
‘ 29ALszMUIBIMSUIMTNUANMN ‘ | undeiumarn
ma‘ﬂﬁ‘gzﬂmu ﬂ (fftloe B afng AATFIU HA)
AR N
i ok > [ ot [P [es] v
g
[-1.1a(3)] NUNIUKAZ
Ajmswain 47
NEUNSTaLA - = v —
uamsidums | UILHUNRIUN - . o HAMIAUUMST
ageeadnIuaing | lusfiums - REIL RN IR eI " We99ANIUATLENNT

v, I
2. Aunwmsguagilae ‘ hlfiR ‘4—{ UHUWRIWN ‘f—‘
‘ nunaumsguagilas H fuuanguithwanglumsiwamn M MuuakazRnmNIAMsgUAZLlaE ‘
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I-1.2 §2ULUTAITAMNLRES (Risk Management System)

AIANSNSTULLEMSANNLALLAz AN UaaAAENRUs ANENA LAz USRI UARAARBINS LNAAAMTAMNLREILAZ RIS
ANNUaandEwndlae/H5unany yasns uazguigau.

n. damuuanalil

P o da o 2~
nazl.‘wﬁm'mﬂa’amnﬂwuuang'mmﬂm
Thailand Patient and Personnel Safety Goals,
AU I898IANSITEN
WHO’s Global Patient Safety Challenges,
WHO's Charter of Health Worker Safety

o . saly v
mi@ﬂmi'qummimﬁ"lﬂua
MR MIRUAL MIAATZIENMER (RCA)
mslfilys mseans nistineusy
mstasmaeyAaNsAlTLRanszNL

NEALNUMSUIMNTANHLRES ‘ I

AILUUMST RMS, 1auan Sngulsvasd inaut

wletnemsEunsas it
WRLEMTANIRES

ﬂ?zu']uﬂ'\i"‘fﬂﬂ’\?ﬂ’]'\ﬂlaﬂﬂ

uaznzideusanisANIAES

wihfluazauiuinTey
218NIANNIALNTBIDIANT
HWTTW?J\T“JV

unuANREN

nsdedns
nnaFaufuacivmnn

[Design | ™
process

!

> dszifunazWaiun

v

izuuu‘%u’l?ﬂjwtﬁm
gt -
wazAaNnNlaannandlssansna

A, AANUAUANIE

TdsunsagunnuasAnulaanigrayaaIns (-5.2 9, A WAz )
MIAAMSRIATT RINDHS19 WAz U (11-3.1)
msanms3an A9 ginsol iAFasiiasneg (11-3.2)

SUAZIITAMN (II-6)
msﬂaaﬁuuazmuqumiﬁm%a (11-4)
wrssidisuuazdayavasilae (1-5)
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II-1.1 msusmisviuaumw (Quality Management)
aeAnsiinsuImsnuAMA N Mlszauasnnaasiulunnszei,

N. STVUUINTNUAMA (Quality Management System)
(1) peAnstszuLLImsRANgNSUIDR  Taediasdussnanadyiosiuayunseeniuy nsung

MSUZUR MIB198 MITUUT LA INRILINTEUIUANTUSITAMAN.

(1) FNMIIMIAUMNANURANNIATDWLIARVBINTLIMIAMUNN  (concept) Tasedeieusun
UNZVRIBNANT  (context) FINTANNADMTVRELIL/HTUHANU  UALADIEDARARNIL
waninaul WNURTH anuitaudesazaauilusaumna (criteria);

(il) HnsrnuaingUszaeAAMAIN (objective/purpose) MERanulszsiunale:

(iii) ﬁﬂﬂf@'miaammu (design) 'ﬁzuu/mzmumﬁﬁLﬁuﬂuLfJu@u&iﬂaN (people-centered) Wit
IUQﬂWiUﬁﬁﬁ (action) Mlgua lasdnsmduinay Ussiliuna wazANIieu3 (learning) BEN9
oy WensUSuleiRIuIsTUL/NTzUUANS (improve) M3a3euinNgsl AIYININTT
Tudemseenwuulnd (re-design) agaluszuy;

(2) 29ANTUNTTUUASUIMIAMAN ANNYaDAiY BAZAIULAEN Iﬂgjmsﬂﬁﬂ’ﬁﬁﬁmiﬂﬁzmumuLLa:
ysanms fselui:
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() Mnueadeny “anudss” way “Aaaw’ W lUuuRwazanansiussdnsifdulufidns
WABINY;

(i) MnualEmsUSMIRAAM ANuUasndy wazauEes doandeswasiiudiuntaaguuy
NALNSVDIDIANT;

(iif) s’iﬁmmzé’fmaﬁuauumiﬁwmammwu,azmwﬂaamﬁﬂ TPUNUNIULALFNAURAMUHARAZAIN

U q

£ 13 o

fmthanssmfumssazaswaunesnssiaifias sauvsudloiigmalasse;

(iv) TMIUszanuuazyTaNmMILNLOL/AANTITaNARD TR M Anuasndy wazAuLEs
Tunndumeuvesmsneuay Masidums waznsUsifiuns;

(v) Tmsdnlavsadrenunamnifilsansnasazmnzauioanwaesing Woatuayuuazlszanu
WNLUENe. dnsrnuantihfinnusuRaTey (accountability & responsibility) TuanswamN
AUANLAZ I INAILINANIAEUANS.

(3) pednsasrsBumsauduiinlunnszsv:

(@) fnsdpansuazmsuitlymiilana amalumingay ST miIsny SErITnTn Saring
AUATROUAUALSMS wazszrinedliusmsnudin/d3unaay;

(i) Tenusdlarulunguuaanns TumsUfiieudssademaguadihsuazlfsnsidgunmgs
TnenszninlupudasaduasanuSURATOUTRATNTN;

(ifi) stoaSulATRRTRILIAMA WRRaNTRANL;
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(iv) AnlFTfuAsoNansUrIoTiuana AT NN UANNTINVEINTRRIL  NRUATIFANTS
Thmsauayu Aamurmiumaiaungaunmsasanudasaialususe wu fuhnneaain
N9 UUNUANAYVDIDNANT.

(4) peAnsldnisUszduauesitadumlonalumansiu:

(i) fansldmedamassfiunalustuousne aremnzauiodumlsnaiau  feusisans

Benaunn Tis mstszdiuiduszouleeldisnadeiinu wienmside;

o

(i) Fmsdszfiunszuaunaieenuuussuuuinsfisuianussem e edias/d5unan;

(ili) FnsFeuifiunanmsafdumsiy hnsnsuasingUseasdveeesdns/mieany wUfoR
PinangIWAITINNITI095Y  INATFIULFNILIALAZINATIULY  WazdaLfisy  (benchmark)
TusziusnAndasziuanafiunzauioansziunanwu3nms™;

(iv) FnslEABmsyss duauesinannrans Tdud msuanwdsuidous messiunungu nsdau
tufinaufiniuazsenumatssfiuaues msldimusesmendin maduushyamslu
MsdTRkarduM Al MINUMILBRMANN MInTRaaLLazlaunaLTRYa NMTUNLEUD

WinSUANTINNG AN INUNIURAIARNTIU ANTHARNGITTA.

% geAnsananIndnsamllsunsuindiasoudissne Aelukainsdszng Wy szuusnsaumeSaufiauTassaunauninlae

W& 1A (Thailand Hospital Indicator Program: THIP)
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(6) avnsnuTdaysfiiedoaiunamamiliumzoeeinsuasiam It lun1ses3ns. (Quiudn
Twinawide 1-4.1 wazaoudl 1V)
(6) pernsthdoyaildainnistszlusuessazmaiananissnflunmsunlglunmsnumusazuinms

o

W, (guiudnlunasids 1-4.10.)
(7) DIANTIAYIN LqumiW’mmﬂmmwLﬁamauauaﬁﬁidama ”@um‘ﬁ‘svuﬁ-
() fnsmrusning ’Nm‘i_li"’a\ﬂﬂ JYLLIAN LLazij"“uﬁmaU“ NBALALU;
(i) wmaﬂssmwamimﬁmmaLgammqm:mﬂ;
(iif) mamaumiw&ummmmmﬂm
(iv) oS simuInMn MaEeRedDs;
(v) Uiuﬂiﬂ%Lﬁuﬂaauuamqammma
(Vi) anansalsFiamuUssifiunals.
(8) pefnsaDaNIUNURRILNAUANAD AT dulddwdeiinsades thunulUdmifiums Tnafinnsfianu
U2 TUNANIARILN.

(9) DIANIHEUNITRYAHANNTANTUNNTVDIDIANTUAZHANIIANTUNNTVDIWINIADAEITAUE.
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2. AUAINAIQLaRIe (Patient Care Quality)

(1) Fuguadihenuniunmsliudmsuaznsguadiae® tnsasieus Welssdunamniazyszansnm
POINNTYMA waZAUMILONENRIL.

(2) Fuguagiemmuanguuszannsmenddn® fazdudmnslumstaun saudsdimsimundimng
wae IngUITaeAlUN I LART R LAY ITRIUIAMA WAL,

(3) Fuguagthoimuafdiafimngsulunmsiamunamsguargihonguidmng,

(4) uguadihedaihumuiniunnsguadihasazihwulUsiiuns Taldfanssuuazismaiivannnans
Tumstudyemaguadioe Wy anusufiavesiivansnandsndn Fdesdam malddayaiznms
MIIAANWMANAN MIaauTanssn Mawssudsunudivhleainge. n1sUsbUsmsgus

o

FthaavIAsaUAauiiAmuANIaeiy asaEsu S Wuy suenumsnsay.

0 asnumunslivdnmsuazmsguadihe Ihun manumusaeguadihe Mamumunsszduw/mansRsesuneaain/manumu

Tewfiousadsndn msnumugtinisal/anzunindew/madedin mamumunsldnineins mamumumioassuvesdie
MsUszfiuANagPasINTaLAsing: Manumunsasiagihy manumumsldin manumumsldiden msmumunsinde
Tulssnenuna manumusidia lesdihsasoumquissuuimaguaminuaiaaiiuasdaiy

5 nguuszpnsmnendlin (clinical population) wineds naudihefannzlamasnilaelisunsinmeisledsuile wu fie
Tsawnmnu menusniin grhetalse fiade HIV f3umsmidnauss wio nuaiiaasuguameanguds 5y nuan’s uaz
wnUsade (@1g 0-6 T) nguiandaifeu (ey 5-14 T) nquinndegu (@1815-21 1) agadevivnu (@1y 16-59 1) naudbggeeny
(01 60 DHul) wianguiifinnudosmsiens 1By wssnuuenIzuy nqudims/feslona sy
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lI-1.2 s:uuusmisaowwidov (Risk Management System)
aeAnsiiszuuuSmsANNIdsnazanulaaadefiilssandnanazlssausaanndnsiu Windans
ANuLdBeLaza s MulaanduwAgle/5unau yransuaziunLBau.

n. Tarnunialy (General Requirements)

(1) DNANIFNRUANTDLNUNNTUSANTAULREN (risk management framework) %ﬁaﬁ’uaqumiaammu
5200 MIthWUFH 1135199 wasmsUSulenssuaumsuimanuLdes FIBNATINTTAB
nuaBL. NIDUNUMIVIRIANELIAIIUITNODNIY:

() veuian TngUszasdraInIsUImsANNEY Laznaeidnsumstsslunnuides;

(i) nNAwazANUSURATEUIUATLUSHNTANMLELN:

(iii) SIUANTANULELNVDIDNANT pENURLATALARN MUNAENS (strategic risk) snuUAATIA (clinical
risk) PuNIUHURNT (operational risk) wazAUANINU (financial risk);

(iv) NazwAUMINBNUANLLERSLazaTRN Tl

3

(v) sqUunuAds (risk plan) @ wsuanudesiishdzy (major risk);

% peAnsonadnalsunsusenugfinsaivesyssivma (National Reporting and Learning System: NRLS) lnsysannsdoya

MenugdinsalieseeinsiumnTiiouaniUasudsuiuasimnndessuvesssme
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(vi) nszuaumMIdeanIndseiugiRu o wsedfidulddube;
(vii) szUDMISBUiuasiRIL L AN IlRT AN kazTINE ISR IUFIIANLLEDS.
(2) pefnsaTUAYUNIFUTUNIANNTILNUDDINTUIMIANUELS Lag:

() wlaueneusmsrnuLEsuanInNgsluTDIDRnsuNsUIMIANNE R LAz La R TiFTNelY
Isfiuna;

(i) wALU3MIANANEL DB UNEEIRNSURATILLANIIUANERTUANTILNU MINUNIULES
MIAAATNANALEDS;

(iii) ATTUIUMITIAANTANNLELY (risk management process) Hintlaeiuuazaseanutanadsli
fudihe unany yaanawazdundeu®dsznousiay massyanudss mylenzinudes
nlemafiazifinuazAnuguLswEoraliazmun MIsnafuaNuaAYIssANEsIusaz
#in wustflonseloaiunudes nmamiudanuuaznunuenuEes egldnzdoudanis
AUAEY (risk register) 7iTnsUsuUgslFduiaqiuasheue.

8 ghogennuisessfinidou wu gradiisaunnadlulsmenuia msiaie COVID-19 wesanigias Wusu
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(3) aeAnItmuakazihnagnsalanadrasiiauazymanfiindngusdaasmanzaun sl

MsguaglIe.

() fuuzsthaudmineanudasadvvesiiisuasyaainstszsmalng (Thailand Patient and
Personnel Safety Goa1s64);

(i) FAuwuzihwpspsrnAdTTNTIRYITRY;

(i) AuuzhPTnanguseBdug Wy euihmeszaulanSesnnulasaiuveadilhyg (WHO Global
Patient Safety Challenges)® LLa:ﬂgﬁ’mL‘%mmmﬂaamﬁmmuﬂmm (WHO Charter on Health
Worker Safety) fiauns Ingassnsaundelan dusu.

% Thailand Patient and Personnel Safety Goals #3184 Lﬂ’mmammﬂaa@ﬁ%m@ﬂwLLazqﬂmmﬂi:mﬂIma fifnnun
Tnpnaznisunstivindeugnsmaninulasadvuosdieuazyaainsiszmealng dsznausewidenan Patient Safety: S-Safe
Surgery, I-Infection Prevention & Control, M-Medication and Blood Safety, P-Process of Care, L-Line, Tube, and Catheter &
Laboratory, E-Emergency Response was Personnel Safety: S-Security of Information and Social Media, I-Infection Exposure,
M-Mental Health and Mediation, P-Process of Work, L-Lane and Legal, E-Environment Safety

% Global Patient Safety Challenge wingfia Usziiuanuimafeaivenudasaisssdilefiosmssundalan (World Health

Organization) fwusdy wazdszmeaByrulissmassndnialandaniuduindoy Usenausie “Clean Care is Safer Care (2005)”,

“Safe Surgery Saves Lives (2008)”, “Medication without Harms (2017)”
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(4) pernsldnszuaunmasdamsarinisal (incident management) ildwa. laenszuaunisenadsznaudme:
(i) mMatufinuaznsnuatinsal® Aeuagumansallifelszasduazinnmsalifiounanaias
HaNTENUGBHUIe/HSUNaY YRaINT WiaRuEau;
(ii) Manvraany Judu InzdanneBeszuu® (oot cause analysis) wWazaavaUDIsDRTRMIAL
(i) M3thdayandeanmaiilaainnmsieszigifnisalinldlumsiauiuazdsulyafieflosiv/
angUAnsalnIRaT WIaUTIIMANNTULIA AEY
(iv) Meanstudihe/fiunany Nldsunansznuanmanisallyifeyseaed;
(v) NMIDUIHLANINIEEINIIRYANIEEY Manenugtimal mansaapudewfiaade Madeaei
sNWABeITUY wazAsnsianslefnaAnisal;
(vi) MIguaziwimdaypansfildFunansznanimamsailifieUseacd feiusemenazania,
(6) peFnsLsziliul s AanBNaTDIITUULIMIANEBIuAzANLUaeRduRg At ELe  ethdayaly
T lumaweunn.

5 ThmnudAgiugiinsailisadeeiuaubidasnde (safety incidents)

7 msiesnzienmeBessun (root cause analysis) Mgy mylinzifesnmapeiuiidiusiunmsusmadansiuBanssuaums

winszuy lagmnanansadanavdomunuld azannseazieaiunisifagiinmsaiienaiag
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9. IANAUAALNIS (Specific Requirements)
sTupUSTsANUABBunIwunysanmsAsropenuidurnudsaiiddyaeseedns

penefitzfnSua:

1

2

3

(1) WsunsuguanuazaNlanafa oy AaINs,;
(

(

(4

(

(

AMIIANIDIANT FeAREN LaZaauT:;
m3dnms Yan Ayl gunsaluaziedesdionnee;
YA LABAUN;

5
6

M3taeAULaTAILANNITARDD;

= = SO

nossidsunazdoyasiie) voeiie.
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MsMNUQIadUdBBW (Professional Governance)

1-2.1 MsMALALAITIENATUMSNELIA (Nursing Governance)

o a

AIANTHFTLLLFMNTMINENLNANSLRATALARMIAALETMINENLNIANHANNNES LNALFTANUETAURIRIANS.

1 13
N. MSUFUITMSNEILIR dszauAusINTai ANNSEALRIANS
— nnsmuguan1eediin n1sguagilas nnslden nistlestiuuazaugunisiinie
‘ HEERSENE LY % MIAFAETNGINTH UAMNHILAEATINLABAE
UARINTATUMSNEILA #
HAHFPINANNTD AUIURE NG —
- . U)iamsnenung
Tasegsnanaznaln :
ﬂ’]ﬁu@LmN’]mﬂ’]W@?‘ﬂﬁﬁN ‘ awﬁé’ﬂqg Q586550 ﬂuﬁnﬂqqmiwaquja
UmAniugua deaFunisiainAmnm iensdeans guasiaiiies
LAZANNLAASINITNALIMMNENIY uﬁ’nﬂﬂumﬁwmmamé Usziliugnnim 35e i
Sunslanss B = thuaneuas
dlqmzumi'l,:mjvmunwzv:mum anAsgATIIN i M
dudaumssindulanieediinuay UfiAmswenina
13 aal o _> o ¥
ms}mim‘iu‘ifm?m?mmuﬂ mMazgIw TN ETIA mmﬂmmnm@qg{mﬂ
pauANguatinAnm/gaglutosaantneusy aaseitiag iy HE msusavnAandnssnmg
AAN1IANNEUALAAE & ATLAA BEHeIATIH miliiudeyauasBauiesdilay
¢ T ANATNTD IUNTGUARTIEY
77777777777777777 511lge nNIEENNGS A aianala
5 ] = 5 3
meanmMsANNAeN Anlaanne AW | | :
S d ]
ABAASDY muuauftﬁmujwdmmﬂns R Aaenu lsziiiy e
HIATFIWATLEITHATITN
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11-2.2 mfiﬁqﬁu@um%ﬁwﬁﬂummwwé (Medical Staff Governance)

¢ o o & s ¢ o o
ANANTHMITAAAIBIANTLANNE NIUUN

NUSNAURIDIANS.

NALATNLATMALAUANIATFIULALATHFITUUDI

2

TS nn dalauanus
WATTININUNUTLLEMS

A

A

v

o » a @
vilvisulaluammwusmsmamsunng
liwdngumainenmanfuazunsgnisdn
wnanandgiae Wildmnetusssadendn

ARAIRIANTUNNE
luszaulsananing

A
A4

lszanunnusandan
ANN.SEALBIANS
nsiniuguaniemain nslden
msmuamm:ﬂmﬂ"umiﬁmﬁﬁa
nsa¥aiNg I
NUAMNINLAZANNLIABATE

a 3 § v
mahnsadagITuazNla
meldndnunme ssudnaunndiugufiRaurse miseouby
szvdnunndiugie/fiunanu

v

\ 4

msvuiinfidnAny:
nspageLLazLlsziiuananRreswnnd nsimungnanIzguainm
miﬁnmvimfj@wmLmefLmzma‘umLﬂ?{ﬂuﬁﬂui‘ nzALIANGUANIILI TR
nsdINNTUIRANNIATFINLAZATESITH NNINLNIULATHANANTN
maguadilon nsimmAn gz e
masadlansaatinuaznslmeluladfmnzen
miﬂ"wuw‘?m"mmu‘iﬁuwﬁLﬁmﬁumi@Lm;jﬂfm

1UFMeNIIMsunng
WAZANE1TOUEY
aa
Pfnunngs

o 2 ea
mamnmuazu.u’aﬂgum
mstlsznatAdninnssy desfunneadusssnguune/dsn

ANMLAzANELAeATE NaTmWIANEAINATNNID Tufinuaznsdminenans

A

;

MAMARAIN USIRUNA WALIHRULRIDIANTUNNS

Usznaudgndwunnd iivaussy
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II-2.1 msmnuquadzidwdaumswewia (Nursing Governance)

a9AnslisTuLLIMsAINENLNaNSURRTaUsBNsIRUIANINENLNANTRIA S WBUTIqUSAA
2YDIDIANS.

N. NIU3RIIN1INEU1a (Nursing Administration)

(1) fhgegauazdirfiumaneinannszaudunenunad s dndifienug anusansasaztszaumanl
AN ﬁﬁiuﬁWUﬂﬁiu%iﬁ’]iﬁgLL&iﬂﬁUﬁﬁﬁﬂ’ﬁWﬁﬂU’]6].

(2) Fszvuudnsmanenunafiaieanusiulaihagiiyaanssumaneninaiienuianuasnn® wag
dnudisame” wanzauAuLIMITesnsdalill TngnseunquiayaansunsefnIuazUAIRNY

68

69

70

wiu nsthameddeied madulds nsiivisznsfeasfis nsliinsznsssernuduiusia
msadrernusiulasmuninuianuawnsa mneis Aanssufisdunsdielifiyaannsmensneniaiinnuieuaana uaz
TNz auiuNM IRy 1wy mMsasasdenkazUszfiuNaAuELTRLAZENTIAUZDIANINITNN1THELNA AN ZaND
snwazuleURINg MIMBUATaUANIUATRNMINEILIaMNINATUIT TN MadasumMfnmdedes Laznsinousy
WD LA INENLakazMIkaNABWE U]

msasennusiulasmuanuiisane snefls AanssuiisumsieWliyaannsmenanenuialudwauiiissmesanisguagie
aghaanndy wazyasnatanade gy mafuuananinasl/wmansansanmaeeannzaslumagwadiagamauanuminm
WERIAANUFBIMIRA (patient acuity) wINNMILANIIINERNMUATIZgNEY MILSMITNEIRTLASNNITNSNSWENLNA
VTR nusmeraufissm ety maineuHuinTmasszezdy 2z fisanndsiuuleng iusha wingmsmaniacdns
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flunanansusn.

(3) Hszvuvdmsmanenunaiiilassaiauasnalnasvimihiiddsis Ulegsldua:
) ASIAUYLAINATIIURATAIUSTINVREUIZNUITEN;

(

(ii) MeTwma Mibgua  wazdESUNIIRRIUIAMANKAZANUADATITN NN INDLIELUNI136 kA
KB LAZYAGNST;

(iii) NMIUPVRUNLUTAMINZ AURUF WU TSURRTaU;
(iv) msa’qLa%mmﬂ‘ﬁm:mumiwmmaiummﬁﬁzqummwrﬂﬂ’;‘ﬂ;
(v) masdsasunmainaulantenddnuazmaldinaluladimanzas;
(vi) MImuauguamsUfTRNusssindnewaznenaieglugsaimlneusululsmeus;
(vii) MITRMIANNT TN DALES UMW ITN TN,

(4) TszuuUdmsmanenailszanuanusmdeiuaaznIsnmMsszaussAnsfifg s ua
ynepaln MIguakthe Aslden ansilosiulazmuaumsinde CugaAMLAZANALaDARY.

(6) Tmsdamsanuidss Anulasads  wazaamMAMsUATRNMIMEIDIa Napandpauazatiayy
U nine/39UssaeATe9eeAnT kazsNAITFIUATLSITNITIIN.

(6) Tnstazliumavssadhmnssosmstfoinmsnenuna Tussdtsznausuanulasndaueedioy
MIVIIMANUNNTNIINY M3lesDdoyauaznsBuuiresdiday  mNsINIalunIguanuLDS
Maesunas Anuflanela  wazimanmstssduldldusudgesinunszuusimanangnoiauas

RPN UIALAEUINTFUN N atUn 5 87




- | -
aoun Il s:uuvwaiAygovisvwsvia

msUfRnmaneuiasgneseiies.

2. nsdfdAnswanuia (Nursing Practices)
(1) Wnszvaumangnalunmsguayara ATEUATY waztusy Naenadosiunnzguan 3050 was
vsunmederupasdiay/fiunanu TagfinsUszaumasvihauduiiuswivdsdndug g/

©

SuranukazAIauAsy  naenauesnulinsguaselosieuduaniaudning  deligie/

SuNalESUUSMINTinan g AseuAgE ASUEIU (comprehensive) waziuseAvIn,

q U

el e3°

2) Tnswenunalas i defednBuaediiunaza3asssu wiad s En,

(3) TimamenunauuiuguwesnsEmans UM IMENMaRILAIN AT LT I BN INENLNATIET.

(4) Tufinuaznenunemangnakaasiim g agiisuuussisanuazsoiios Wulsslosly
mM3deas Mmaguasioiios MItsfiunuMNNINEILIE kazmMIITE.

(6) TnsfeaudszifiunaansmatfoRmsnenuiasgaiuszuy wazlimasudyeeeiodos.
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II-2.2 msmnuquadzidwdaumsiwng (Medical Staff Governance)

peAnsfimsdnsensdnsunmg vimthfidasduuasiduguaiasunazaissssuvaedisnay

Adnunng 1iaussaRusHaveeaeAns.

(1) peAnsdnsspsAnsumslusziulsmeninaieainanusiulainagliusmamensunngiidaannmn
WAZAIEANNTURATBLUATIB VTN,

(2) peFnsunndlid3nm doraunuuz wazTwnnuiudmaReiumMsiuguanteeadn waz
MU IWNNG UAZENBITUGD MITAUINNITNIMIWNNE waza51TUgTNTAUANGS.

(3) pernsunndaiemnuidannslivimamemumdeguuiiugusesmslindngiumdinenmans
wazaeIATEN ensnluansgisuasiuleuadussssAsdn.

(4) pednsilaseaeuanalnifindeasumsansedaansuasmsuitiamaaludsndnumme sznieunme
AffTRuriomenudy wasznineunmeiudian/f3unau.

(5) aernIwwevihmiishdgy dWelidileldsuusnisfifanasaiu aseunquasudiau (comprehensive)
waziunsdvin athaldnasasialui:
() MInsREpULaTUITIUAMANTRTBILINE;
(ii) M3fruadnsnsguasnsgihevesunngdusazay WedunanyssiuiwmdfiRnuiaues

AUy AN BT TNeY;

(i) MaRnssiadoasunng naiRuANNADIowNIT TN mufiasdnaimBnuuzi wag
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msuanasuSaus;

(iv) mslieuuzin U3 waz/vsemupuguamsUivRinusesindnmunng unndfioguaznis
Anousw wwdaulng wazwnngdasibllgunngduszan,

(v) MIRUEINASULURMNINATHIULAZATYSTTNYDNELIT NN TN,

(vi) NMIaNLEBININUMILLaTTRILIANANINIRAETIY  iaaugndesainsidadslsa/ms
snaulan1endiin maneuaupsianaAsuawwesdily msld evidence-based msman3al
wazdnnIANIEee wazmaguaiiduitedugudnas;

(vi) nsstaasulimeTunuinuasdufinlumsmuniukesiaunanmnsguaglag;

(vil) n1veLEINATRILIAMAWITIIDY;

(¥ nadsasunmsinaulaneeddnuazmslfinaluladimnzay;

(x) msmuuawsesusowlsnsfifaiumsguadiae.

(6) peFnsfifomnasuazuutiRlumsinusssunngfinnaudafiowazthlUUfoR aseumnquizowes

M3UsEnaUIENITBNTIN UITiunIeR3es TN/ rne/dees AMMNLATANNLABAAY MR
AugANENINsalunITufinuazsdavienans.

(7) peFnIwmdiszanunnusufionuaaznIunssziesinsing UM Imiguanenatin malden

M3DaeAUKATAILANNTAAED MIETUETUGUAN AUANUAZANNUABASY.

(8) pefnsunmeTnmamiuAnmunazsziliunanu dWethlgnmaimunnuawegssioiles,

20
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aonoadoulumsqrawdos/wsuwaviu (Environment of Care)

I-3.1 AauaRRANMIIMEMNLAzAMNLaanNE (Physical Environment and Safety)

FansaNIIMENINIRIRIANSIRBAaANNLaaRdEussANNENgNadtle/g5unal Wi wazduEew.
asAngasANNNUladagluiuiaiasaaufazlaaniaainanasne Jaauazaaadeaunsg wsan1zanduau

. ANNLaanNELazAIRANN A. AnNlaaaneaInaAANe
{AssasremAsanui unuANNlaaAnEaNBAANE
dldmanguang Uasnste azaanaung Wudousa dss@nznm daviuazinhfim:
dnsaa Hesriu anpauides
= s m3nFIAFaL R399 FLIWAY InRauEe/age
SEULLEMISRIASAIUN PG I
wazmssnANNLaane misfATiaend v
IianusHlndan
a y @ N £ £d 14 D3 T o
MEUFUNTANNLALIAMURILINADN m’a"lum'mg afwAnumszutin nden
Uszfin i il fim wazelnausa Uszifiupnnunianld
Usz@vsnazeanistinausn anuiaasyaaing
5 canqlA; v v 4 o o
0. WWAURSIDIAELAUATIE Jnand szuLuAziAsasiatlasiu/AILAN
o ANNLAaAnt ANAKIEN AIIREAL NAFAL 111395

= e o Y oo
. ﬂif”f‘{mf“ﬂf’ﬂ@m» . aadgilaauazianmini
72U AN ANKE AALNY LARDUENY 4 findm
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11-3.2 Lﬂ%‘lmﬁaLmzszuummsq}ﬂ‘inﬂ (Equipment and Utility System)

[

s [% o I TG P T v 1% ° v ay v a = a o v o
AN ﬂﬂ‘iﬂﬂ\?ﬂ'}quuu"ququLﬂi’ﬂqu'ﬂwqqlﬂu W?'ﬂualﬂi\‘l']u Vl'luuqﬂl‘lﬂtﬂuﬂﬂﬂ Llﬂgﬂiguuﬂ'\ﬁ'\?%mﬂﬂwqqlﬂu W'i’ﬂﬁ\ﬂ,‘nqr]u

TAnaamALan.

N. 1AFRIND 2. szuusnsnsyllng

wHuLEMsIATaLla uruLSIsszuuassuing
(&ua Uaonde @adold) (8ua daonde dadold)
ARRan/Anmn pntitydsanis nagevrenldruaiusn Spvintitydsenis LSSV Asadey
AgaaaL naaay 1ngeinen Wianugild naaey thyedne uwuam1lfiRenian cooling tower
LLuqﬂﬁu"ﬁ@nL'Euﬁﬂhimmmﬁmu ixuuﬁﬂgﬂiﬂmu?fnﬂ SLULITLNERNA

szuulWi/maniamsunnddisas

a a a ao @ o o
NLﬂi’ﬂQN'ﬂVM’ILﬂuW’i’aNﬂLﬁ ﬁ'ﬁ;ﬂ%‘/ﬂﬁ"] NARAL AIAEDL

ARRN/SIUTINTDNA — 2UAULTUL5 ARRIN/SILTINTENA — 9uAULTULlge
YIRANMNALNY YTARSNNALNY
sruuNNsaN gy
anals Uaande
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11-3.3 AIUIARDNLNEMIRSUATNFUNINULASMINVINHRILIAADN

(Environment for Health Promotion and Environment Protection)

asAnsuanIANaEaulumsfazdililsamenunailuamuiinlsendis idasegunin messraaiuguain maFaug
MIASNANNANNUSUASNVINEHRININADN.

N MIASLATURUNN 2. MINTNHAMINFEN

AwInAaNNRaAEMSNFUNNG
$9n"e ARla §9AN A0

izuuﬂqﬁ'ﬁﬁj@ﬂﬁﬁﬂszﬁwﬁmy
Anenm i idaua msmeraamn i
e — — = 5 WinthumstiniafiAannsgiu
ﬂﬂ"l‘liﬂuﬂ%gﬂmﬂﬂﬂgLW’PJLT]SL‘JEIHE

LLQZWWuﬁ%fmzm‘iﬂ‘i’]ﬂtﬂ‘i“ﬂ;‘ﬂﬂ']w

5 anLFanmuuaads .
: > = = W T g0 annnsld wilsst annnsldsannvinanadawanden
RUIARDNINDMILE LI UALHTIANNANNUS i L
o a2 sEUUMAnUsE
M3 IMNS/HARNUNFUNIN . . e
o NTULIANTU ﬂﬂ?LLﬂﬂTU/ﬂluﬂzﬂ/’iWﬂWﬂ‘ﬂﬂz
Vo o  cay 1. o ' ﬂ'ﬁ‘ﬂﬂﬂui‘ﬂ ﬂ'ﬁﬁW{ﬂmﬂzaﬂﬁﬂ/ﬁlﬂﬁié’umﬁﬂ
msldianAsA I bR UASIEARFUNTN e
g 9 O ﬂﬂi‘ﬁli"l’ﬂ@ﬂu%?ﬂ’ﬁ')ﬂ

v

anunlaanny laasagUNIN <
MIASWIATHUNN MSEFEUS
MEASNANNANAUE UATATNHAINIARDN

wini nilas Usinlgs Asuansan
snfeiuguaunazesinatu] Usniuuaziuiladasasion
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I-3.1 Fonoadounomemuia:Adwlasane (Physical Environment and Safety)

AIndBUNNAIEATNYBBNANs D aRaANAY DAL AT AU GNBNETE/ (T UNaY 1 mTd
wazgadou. asAnsasanusulaindegluiufionmsanuiiazdasadzandnddy Yaguazues
\dedunsey wiaazgnidudus.

n. ANNdanadvLasadafnIn (Safety and Security)

(1) Tassad o ssauiivesessnadulumungring defed wazdarrualuniinsiasdaunims
sl LAzINIIUITIEN. MIeenuUUNATMIdRLLiuldaeTaeAsiBasioauL anady
anuazaanauny Anusiuiaesdiag waznsinnuiifidssinsam.

2) mﬁmuawma;E‘%’UﬂmaﬂﬁﬁﬁuaLLm:UUU%mimmiamuﬁ ANNYUADANY LazAITINHIAINY
Uanady. Insfinmusazlsudqessuusanarilunnudy.

(3) peANIATIAERUBNANIANUTILAZ AR BN LD AU ANNIE B KAz TU RN apadudIy
dawndon agheteemn 6 wWouluAudifliInsdthe/fonanuy waznndlufufidun.

(4) pednstszifiuanudssiuasndoudegn’ ImsdaruauuSmsa s AN ADILAS
UADR ieanenuidesing Josiumiifinsunney s1selifeanmundouiiazonuazlannsie

shasudthy gudeou wazidmini.

nsUssdiunnudsenuiawadonden v matsrdiurnudeaionafinannuiosine anuseSunye uadsarhangdsieaig
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(6) ypannInAUlESUANNT LAy RNaUsIRgUDNUMIuNMIasRsndpuUaandaLazBase
nsvinnusefides@nsua.

2. WEAuasaAEdUAsY (Hazardous Materials and Waste)
(1) peAnsdamsiaquasupuiadunng’ agrewasndy dumsssumensianuasupaudsdunsng

ai

o

Tewsafidndu Enszuiunafivanadslunisfnidon duda 4y wasufney 14 wazidndan

q

LAZUDNLAY A UNTILAINEAD.

A. Audasadsandanny (Fire Safety)

1) a\‘iﬁﬂﬁmﬁ’]Lmuﬂ’amﬂaamﬁzmmj"ﬂﬁﬁﬂLLazﬁﬁIﬂﬂﬁfJ’ﬁ. LLNumamqmmﬁﬁﬁ’mﬁuﬁL’a”im mstloei/
AMIANANUELRNASARAY ANIATRIVUABULIN MIFUINES wazAsnasude/auigaanan
oI nanndy WedndpAdunionizgnidu.

2) a\‘iﬁﬂﬂﬁmmé’tﬂaa%’wmmmwﬁnﬁaﬁ’ﬂmﬁm waZANIUNNSINT DU BNUSARAD LS aLLELD.

u

finsfumaadounazlomanaiu. TnstssluanundsuldvaaadesdiogUnsalsine Jszansua

o

209n13ANaUIRAZAN TR IATINIAINNIRNEouL D ID IS U AR,

2 Yanuazveedudunsne (hazardous materials and waste) leurl answedl pefitan snsiutuannied awsiifage v

Ypaiiay
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(3) pefnInTIRERy NAaey 1hysinenszuuuaziadesdions lunsllesiuuas

Al LaND.

73

o

AUANSARTY"® BEng

srupuaziasadinlunisilaetunazaunudndse [fun winewmsadueiu wdsswdeduaalilngd szuodumas (vieur snawedl

fumas szuudedn) gunIalkaynge
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II-3.2 insovijona:s:uuaisistylina (Equipment and Utility System)
asAnsaeenusiulainfivdadiofidniu wiouldey vwiildidulnd wazliszupasisalan
fandu wiouldnuldnasaan.

n. w3nsdia (Equipment)

(1) aeAnTdaviuaunmaiedesdiafonsldouiiling Uaande uazifadald nioniahldufos 2
WU IZNBUGY:
) NITUIUAIARLADNKAZAARLASDSTD;

i) m3dmiEnumaesedisfinseunguagluwu;

(

(

(i) MINAEBUANITIIUZRAZANNUABATBTaAdasTianaulFeuasaun;

(iv) MINTIREDY NAFEOU LLazﬂﬂfgﬁ%’ﬂmm%mﬁa DHNNALNZAUANNBI I ATRUN:
(v) malfanuundld wazmsineusudmiilunmsldiniosdelfonewasnsie;

(

vi) wnlftRgniaudsndedioldannsaldauls.

(2) pednsfiiedosdowmeiidndu wiswld Weldnsquadiuegeasnis. desdisfidudousasld
Tnafildsuoyananisldannesing wazrumstnduauianusungy.

(3) peAnIfAmULaIILTINTDYaUDsITLULEMIRIDde  wazideyalUlfiiensnennuSulys

WIadanmaunuluszazy.

RPN UIALAEUINTFUN N atUn 5 97




- | -
aoun Il s:uuviudAysovisvweiuia

2. szuuassayylan’™ (Utility Systems)

(1) pednsdavhuauusmsszuuastsyUlandiemsldauilina Jasady niouldnasanan was
Fefald wiouiuhlUfos Feunutsznaude:
i) madarhiEnemsssidszneuresszuvasnlae;
i) wudssumiinesneg vasszuuansalag;

(
(
(i) NINIIANDY NATDY LAZLIFITNIN DENMAINZANANMLIATIANAUA;
(iv) wnUftRgndudloszuvansisaulnaldasnsaldeuld;
(v) MIUATNTNILATATIREBULENTEINIEUY cooling tower waznsdaeniuuazauaNyINNm
Bolsaluszuuhaulan/uslag;
(vi) ﬂﬁzﬁw%mwmaﬁzumzmsjmmﬂLﬁamuqumﬁﬂuLﬁa‘tﬂummﬂ.
(2) peAnsdnTszup i dsosuazszupaspsdmuioildnensunmgliunqauinisiiddu
yiamun” Taefinnsthyednm ynesey wazaTRaaUfivanzaunswahiaue,

(3) eeAnsRAULAZIINTIUTaYaRsTUszuUassUlne WeldneuwnuySoyUgemsessmaunu,

" szuuassglan dud szouliih ssopdszih szuszungenmakaziuone sruufnsildlumemaunmeuagszuy

gaanme szuvpuasianaUnsal szuuleth stuufnsedesns szuusantauudeyarniens
" qausmandndudesdilnirdrses ldud szuuifiousts lineeen fhevenmesen szuvdosnsgnidu Miiudoa/nszen/dlede/
eniisesnuauamgll Fewndu and @eehedos 1 dsmiudihefiliamusndiuld) wiswnenananiswms ssuugyannea

Judisaddirdadiotiedin dowdn Foeindlu Fosnan wiipmsnusniia
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II-3.3 Fvnoadouiiiomsasviasugumuna:msiiingdonoadon
(Environment for Health Promotion and Environment Protection)
avAnsuansausjssiulunsiiazyinlilsaneunauanuiiidasads (@odaguain ansade
W3agEAN MsiEEus MsaieAnuduius wasRvnEdeande.

n. N138519L834§2A W (Health Promotion)

(1) mﬁﬂﬁﬂiﬁﬁammmé’auﬁLﬁaﬁaﬂﬁsﬁqmﬂﬂwﬁﬁ agusrems nla dns wazAndya §usy
{Ue/ESUNANU ATEUATY KATUAAINS.

(2) peAnsInlAT AU LazENwIRA DU DTS BUS WazRRILTNEA U s a9 ET gD NE 3D
yrans JUhe/dSunany wasdssmsuialy.

(3) asFnIaRFTiamuinazdsundouiidasensidaae WAZMIENANMENRUS SN/ AN
wazR AuyAaIng.

(4) pefnsdaiaBumadnds msuilaa owns/wandasiassesugunmilmaingaula e angie
wazlifinnsldwdodmiandnsauindewadasoguaim.

(6) pednsasiaBulitnslEanasineinbilsunasogunm.
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a v 6o 1 . -
2. ANIANNEENLINasd (Environment Protection)
(1) aepnsfiszuuvaudafifiseansam:

(i) fdnemwlumstdnmsnzaniysnatfiwedsmenna;

(i) Fmsguasnuszuulasilasunsfineusy;

(iii) fmInTIRnuAmBhtnum st TRmMadeirusve s sTIANTeN;

(iv) shitafshumstiiinlugasnaniiszuniuamsznniigaimunassumaiiniessnsimus,

(2) aeAnsIMILfinanUsinames i lnsdartissuUMIUnNNIE e (reuse) MIanLSunainsld (reduction)

m3uta3l (recycle) wazannmslidanTiihansdswindon.

(3) BeANsTszUUATIB MIMARZigngDaNLue:

1) TAUISUVLLTIRUNZ AN waENND;

(i) Tnszvaunsweniu/auie/dAniin dnst sesmll/assiade/vssdunsy A5an;

(iii) Fnsineusudmihifinedoduidemamasuinyuazidnueaioeggnis;

P

(iv) Sn32UUMTUANTININVELRALT D WALV TUATIUDLIN AU E;
(v) 8nNIRIRERUNMIINAAVLLAMTDURNFTULIN.

(4) pernsTadeigusuLAzaernsduY sudunmsivinEnilowwasysulyedewindon. aednIdsziiiv

waziladesasfioulunsmdnveadoadlsmenuiaiifinanssnusonusy.
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msUooriula:nounuMsa@aiso (Infection Prevention and Control)

1-4.1 g1

i’]’mﬁ’uuaxﬂ'}u@um‘iamﬁﬂ (Infection Prevention and Control Program)

2IANTAR LRz UL asULAzAILANMSAALEE saxtessuLEnss A AAMN MuanzaniuLFun lasumsatuayy

RANEIND UAsHMSUSTAIUNUNG.

% a &
n. i:uumiﬂmnmmzmuqumiﬂmL‘n'a

1AaINg NFWENT FLULANTAUNA

MsAUUAYUIRIRIANT

o a ' &
. mita’]‘itwm‘iﬁlﬂlé”ﬂ UAZAILANMIUNTNTZANELTD

fvuathiszacd eanuuy 919umm
dlszanuinu Annnanlsziluna deans

AzmssumatlasiuuazAuANMsAnITa

a ¢ a a %’
'Jlﬂ'i'lzﬁﬂ‘?']“l:ﬂil\i/‘i'ﬂmﬁﬂﬂl a
1AMz il nisdramnnieuen
Aansounanu filag winnnas Awuandey

L

T

A

syuLLEhsead lasiu uasaruAumsanLa (IPC)
AuFATINe sl fiRveeniy aanndasiuiloyvinisiadadiAty

v

\

=
maithszdadagn

nnshadednAty N1sheenLeliayaTn

dszauiuszuumeaulsanunguang

msauaag
msRnidaaY q

4

Aduamsithseds
Uiieyaunglinnsgua Lidinisszung
U5unls IPC Yiulgauama§iim Iipanag

T

PR
ulaunauazinuyil i

a & do Lo X X
MTAALTANALUUIANNIL LTRADEI
yas =y :

S ]
Tiﬂlﬂﬂl‘ﬂﬂquﬂlvw HV\NIJNH']'LWV“JFI']
neRuaREALAANTAANAY TAT

ANNSaNEiauazmeilszaIuI
fiavieaasng IPC ludaumila

wmmamuqum'a‘ﬁm%@
Suau AENTR unum Srunaniiin
FulinTeuAniiunngsTLL IPC

< >
-< > _
a8slilsunsunsRmLNALNIN
uazANLaandE
P "
q msliAnug
- Ll 3

- 2 x
ypang file AsaLATa foua

i

L

tdimsszinauaziasns

v

o
AAMITUASAILANMITELIA
saunegiuAatey Wgnnaindula ninens
Sailefumisenuiiieades

fudanmumsalsaimdaglialsi

A

>| ARMSAALTAANLEMSFUNIN
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a en

11-4.2 miﬂgumﬁ’amiﬂﬂﬂﬁum‘iaﬂﬁ’a (Infection Prevention Practices)

A waal

asAmsaseanuivlahimalfiidnvanzasvamsilasiumsiaidaainudmsgann,

n. mstlasnumsanidandt 2. mstlasiumsiindalunguainig

ammwmﬁmmnmiﬁmﬁ'ﬂ

a a o s
standard precautions, transmission»t»nased precautigns, mimﬁ@mdqﬂmmmmﬂm
nMIRIANNazann Tl ARNN e Lasrnanside s} mimm‘ﬂmm@mmm mamm‘nmvuumﬂmwwl@
mﬁmmiﬁuiﬂ@ﬁummq sle single-use devices m’imm‘nm“’wmdmuﬁ@mo” n’l’iﬂm‘ﬂ’a@’mmﬂmwuﬂ

nsfndslunszudiden

a v
mamIu F]‘Nﬂsi LAINARAN
miriﬂm?ml,a"ﬂi“uﬂ;qﬁuﬁ NIATLIANNINIAINITH ‘
mmmwwnLL@WLéSummmumﬂmﬂaﬂ mmﬂnumnﬂmﬂu

msauadthenigNsmunIuem ‘

fiazapeananiinuhutieu maanuazenaiui ‘ masamadadam ‘
msamm’mmm’luwuwwmﬂmmuﬁqﬂm _ _
OR LR IoU, uefjtheiuedh, ER, OPD | msfuilalsaindagiislusi/gind |
mmutmmmmumum/qm‘tmmnwﬂw,wmm/mn
Snaueniihelspidedunme, miavuanas, whelladi, me@LLa‘L!ﬂmmﬁﬁuﬁmﬁ‘am/miﬁ’ﬂuﬁ;q
MhenusTeNen, wibeanenany, 133a39, PT, X-ray expose to blood and body fluid

| |
v

ARMSARATAANNUTMIFUNIN
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II-4.1 s:uumsUovnuna:aouaumsaaizo (Infection Prevention and Control Program)
avAnsdalifiszunilosfunazaiuaumsinids saufeszoudhssiouazinany Aumunzanfvuion
Tasumsatiuayuatitafiseans waziinnsUssanuanuiis.

n. 5:111Jmsﬂmﬁ'uLtazﬂ’auqum‘sﬁﬂL‘fﬁ) (Infection Prevention and Control Program)

(1) fihasdnsatiuayuszunilasiunazmuaumsinidelasdalifiypainsiifianuaninsa’ dndwenns
Wieane wazdissuuaIaumAnsnesunIvheu.

(2) mﬁﬂﬁ@iﬁﬁﬂmzmmmiﬁmzﬂmJﬁ’;ﬂaw%ﬁ‘wﬁaamﬁmﬁ’umiﬁaﬁmmiﬁmﬁ’uLLazmmumi
Aondle Wy unnd” wenuna wndns W wihiidesUfiRns Waszoaine wastindannsenu
fawandou Wusu Wdhandidiusin Wedunalndiiunusasiszaunuianssuiosiuuazaium
mfnde. Tnaldvihuindisne fe:

5 fuhmsasruaduanusansavasyrans ngaduayuliunng newna wazyaainsiivhawisades sumssusuniednm

shumsilasiuuazmunumsinids lulsmentna Wslfyaanssnaniiang Whlauazanansaaufuimuiuazneszooilaii
wazeuANnIRnLTe lulsenewals
7 wwnd vsifuwnngisuiiaseuiFasnsiiesiunazemununsindelulsmena TeefinnuiluBesdnananmsufi wie
mRnmdiayaizans asldsumstineususumstiesiuuazaoaunsiinidolulsmenina uiemsguainuniihelsaiiaibe

Tniamznisldanfmuqadnagnaminzauiidndulageedninnsgiu wazarsiinsiuyanudogieatias.
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() Awuadhdszasd YaqUszasd nagns iesans lumsilestunazmununsinide;
(i) penUUL/MADguATTULAIIEhTE Dasiuuazmuaunsiiaide;
(i) Wk YIzanunuy FaaNUssilunansUfUR;

(iv) aguwamasfiumsuazansnstiuynninsiulussinafiotanysuyssulaonsuazium ey fon
WetlosAunazamurunsiinidalulsamenina,

(3) pednsrmuaulseLaznariUFiRlumIesiuLasmuaLMIRaBaTuansdnaldny AsaUAqY

Uszidiusialud:

() mIfadefisumisimng/ foafogunsaliume: W msdadeunanindn mIfadeTzuy
madiumela Mfindassuumaduilaana: miﬁmL%aawﬂmﬂ?’j’msmuma@L‘aawﬁﬁmms]
wazm3fnidolunszuaiFen;

(i) psIIiaIINTUATMILANMSINIASEANEYRNTRRRE S TaudsTiinasmariAuguansls
eniuradnlidulUsgemainzan anuwuamsluds 1-6.1 n(5);

(iii) snpsmssuTedulsndnidonrfln giidd;

o a v 3

(iv) Mmaguasaziasiunmsin@slugisfdgdfuniuem;

8 peAUsznaunaneIMsAILANNIUNINIzABIRRdaRen iun madhsrTuasfinnudnanisnudesioen mawendie

manalnnsunsnIzag@avamansrhanuazanafiongnegnes nsmiuguansldensugadn mayhanuazeadewndoy
209 WAZITUULIMIAAMSUUDENANIITEN
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(v) m3tlosiunsduiaidoanazarsfanasiuszninaufifinu  miguaynansiaudadonans
Aanas selsndnse wu Yalsauazlsaileeiuldfeiady wazluninaiioeiuldliie
mMaunsnIzansveadslurnie (unsaldulsafiszonalade):

(vi) malfypansladsuiaduilesiulsnmumnassuiuuzihlasesdnsisndn.

(4) pednTiiesianudsslamaiinnsiaidaiinseurqunnuimsuaznniuil finasierloe/
F3unae wazyaans usdaiednsazesnu dnvazaeangudiey fhans uwazdindes
MMIIATIENATIATOUARUEAUILUINAINNNUBN wazIRndeiifianuddgmeszunaing.,

(5) peANTEENKLLTT DAz I NUATRUASIEN IS Dosfunazmuaunsindansauagumniiud
133 waznguiihmnevislugine/AFunany wazypanT DuiuguwesnNuEITIMsLasMIURDR
Fafuiwausy maamuaamé’mﬁ’uﬁ@mmiﬁmLs‘f?aéhﬁaﬂmmﬁm.

(6) DeANTIMENLNaAILANATAALTD (Infection Control Nurse: ICN) aghstiosnilsau lag ICN Aas
fidwuilminzauivdwiufsadsmea aihfisRaseunmsddunsszouiaeiuuas
muAuMIAage frimhiitdinuauifianzay sihumsfaw reusy Uszaunsal wasiinng
fmupununiidaay Tnefisnaiaddfinasmsnstiosiusasmununsinieniesiiunsinm
Wosuhasiisuanefatufudihendeynainsvaslsamensna’.

7 yapain ICN Wad 8eAnIAISAANIANWE infection control practitioner Fauluuwnme/Ainmaianisunng Adnladasnstlaeiy

wazAILANNIsRage Wedsnsahewdufiady 1CN
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6 o

(7) sruvdesiunazauaunsinite Wudwniwoslysunsumsianaunmuazandanediy il
amwfiauaznstszauanuiinmeluiisesdns ufuiusiing iy wazaseuaia.

(8) peFnsliAnuFiRsAumMatasiulazmuauMIAndaurynans wwd iy Aeuai uazgua
dtheeeheasiiase Tngosdnsvihlidulaldiyeannsdl enug avsdnla anusszminuazdimsufom
mundnastesiuuazmuANAIRnLEoo e IuTAILE TN,

2. Mahsrfemnsanida Ltazﬂfauqumsu,ws'ﬂszmﬂLﬁa (Infection Surveillance and Control)

(1) pednTihszfamsfaidonnuimsguamiluiBananadunnuddgissyli Tasldedinanny
fdusnesgiu Bnsihszfauasmadenzidaduiiveusumasinisuazasandesiusunaes
99ANT AIBUAGUAADAANILADLTDIBINIRUA TTNARMULUD AU PR ERqadn uaz
Uszanunuazuunsaulsamufingranainug,

(2) peAniinszpaumslumAadunaziusuisasdomsfaideannuinsgunmegemnai dmiy
Auaedelilffszuumsiinsy Saludhenilude (1).

(3) pernsldnavsIihszafie idayaurglimaguaging Wetkdmaszue Uiudgeszuomatlasiu
wazeUANMIRATe U3uU9ismaUitRuasilasiumsfinideludnuaziieaiu uazifielinnud
WAYAAINS.
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(4) aﬂﬁﬂiﬁ’@ﬁwLLmvmﬂmJﬁ%miizmmaﬂsmﬁ%aL%aﬁaiiﬂﬁLﬂuﬁ@mﬁwﬁ@ wazthlUUAoR dne
sTyMIsTUAlUANBMZIDIARR danufl A wardesnslayaliniisauiifeades.

(6) peAnINaUmNYESUARTOUNSBUMENTNENsLazE URdRFUlaTfiBwe  edRnsLazAILAN
m3en lngsandanunbpnuiifisnnaniiiesdes.

(6) peAnsisMslunsiuiaaumsallsafniBegalmifiduszuas Beslaeiumhsnuanssagy
MeuanuazaEay wazlinsdasnamslussAnalaviuseaniunsnl.
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lI-4.2 msUpucaimomsiovnumsaaiso (Infection Prevention Practices)
mﬁnsa%wmwﬁuiwhﬁmsﬂﬁﬁ’ﬁﬁmmzauLﬁamsﬂmﬁ’umsﬁﬂLfamnn‘%msaqmmw.

n. msflesiunsanidaialy (General Infection Prevention Practices)
1) ﬁmﬁmﬁﬁzLﬁﬁm/u,mmﬁﬂﬁﬂ’ﬁiumﬁammmLa"mammiﬁmL%@LLazﬁﬂﬂﬂﬁﬁﬁ agelyd:
(i) miUﬁﬁﬁLﬁafjmﬁumiﬁﬂﬁaLL&Zﬂ’JU@Nﬂ’]iLLWﬁﬂ?%ﬂHL%E] nngthegithy upans aR wae
Fanandau (isolation precautions) Fa1lszneuse standard precautions kas transmission-
based precautionsgo;

(ii) Mmavhanuazen Maeds waziliumange dusugdnsaliianunsaunduanldlnadle

% Standard precautions winefis FawosnsUATRNUgwREaaANuEBTuMIIsnszaeEe Mdlunsquadiaennie lid

Ahntuaziimshndonsalionnsnseli 0 nmsvhAuazetedle (hand hygiene) nsldidefuazaunsaiflosiuduyanadii
madnaziinsdudaunaslsn madesiumsgnidunietanfinuduiive gueundudgsiumsleany nmavhenuazenafewindon
madamadniuaziadesuaudiiy msdanisur madamsiesasdiofildlunisquadiiiy dou transmission-based precautions

uwiseandy contact, droplet, vector Wy airborne transmission
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(iii) M3dannsAUTagiinaeey wazmasthguasaimsunmgiisenuuuiiialdafaufenusisauns

w3ndamlspnnauantdln (Ganansavanlslen®
(2) Timimuaudanedouiiieananudsdumswsnszaeideliauazansuideuludeuindan:

() marpadsuazyiuygeituiingluesdng dosiimsUsifiunnudeslunsiindauaznanszny
uiiifinanaurioains anuseL3unge uagiarhaudvioad wdmanasmsiiteanmuidss
flazifndiy;

(i) DeFnITRIATEIDIMTANILT NeTTLUMIMDANANIIRREN LAz szuUN s nAlaeld
FBmauazgUnsaiiianzan® wazthgeinmenmsaanud Wedlasiumsunsnszansdeudiou
wazidalsn;

(iii) peFnTdRlTNuTiLeAlsA (zoning) wazidunemMIiAdeuing (patient flow) dwibgefiiu
Tsnflomazfimsunsszunalads;

B mildnuesadeuazgUnsaimensumdsonailimeldteulsiiseandosiumuuzihmsidauannindnuazannsgunsufon

duiivenst madansaseumquile. nMsmwusslavesianaunsaifoyaalildnunls swunsegegaiiazldsnld dnwazne
manmiienanguUnsaidulimsthinldsud nszusumshemazaaianaunsaiiu ssuoihszfeanudasadelunsléanu

Janaunvaiiy

il

2 msmiuananwwinaes Wy Fosenszunanusuenmeadunn desusndilialsafiunsiBenieennia biological safety cabinet

NINATEUUTZUNLDINALAZLUSUDINNA
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(iv) peAnsusnLInaldnuiiszanaannuinaduiiou,

(v) mIhauazeeiiufinvesenmsanudl uardawndensouigihussanumnzas gy
nadlthedenen Fedasdianudiunnlunsihanuazennsihsngnge dufiv.

fimsszyiuiihauiidaddlalumstiostunazamuaumstinde uasiimsdiiumaiieananuidss

@

samsiadomusnasnsfiivun Tneiuiiiaasldanudidny e

o TiBWAR;

o 7iBAADN;

o vagtEINgF;

o vafThyanysnTan AaunTsu NINTNTATIN Inglarnziuiiitienuuede:;

o WNYLUINIPNAY;

o sheamagtsusnuaziielulauemzdunivfiheanuduniun i alsafidddldisy
MIsfieene wasiean;

o vinsusndihelsafndadune;

o WNYNUTUANTIY;

o wihnlafiy;

o MUIPNURATHUL;

o WipANBNATY;
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o l59p%;
o HAWNYMNUTR;
o Iy X-RAY.

2. mstlasiumsAni@alunguainiz (Specific Infection Prevention Practices)
(1) Fnsenifiumsifisananuideeressinafidfuveesdns WU Mfndaunaindga nen
Faszuumaiiumela msindeszuumeduiiasnne miindsanansidansin wazmsiade

a o al

Tunszuaiden muuwImMeUfiRfosdnsmnun.

(2) TnsfumsmuszDeuUfoRtumsquadiefifgifuniuem.

(3) finszuaumslumsdamaidefidesmuesdusznaunandanadedu uaslinmsfnnudseifiung
masiiumsegsasiiane Tassjaiunsmunuidespanfifinansenugeianizguaniaznanms

o ]

s Wy Fedpuniinusas fonvanegs.

(4) ﬁLmuﬂﬁﬁﬁmmazﬁm?ﬁauLLW%’U@?@E@@@L%a@ﬁﬁblmi/aqﬁ“ﬁ%m

(5) T 3Ffum Iy duneulumIguayaansidudaides/asdandsanngieniaiiuiy
shelsniinBoanmavhauuazlsafilosiuldieindu. fimsdaliynansidsuipduiidnuma
ANl pansiimaliiamunesnsasiulaliAsasunsnizansveadaseannyaains

KAnLD.
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s:uussi1dau (Medical Record System)

I1-5.1 sEUUUTMTLITsELiiau (Medication Record Management System)

BIANTAA WHSTULLFNS TS daunfilssanEnwiNanauauasanusasmstasginestasmndie.

o o o
N. MFINEHNULLRSAANULUTEUL 1. masnANLaannaLazANNAL
o & -
ihuingrasmsiuinagsziiau AL ST
NM3ARENT ANNAE e NIUsHIR AT wanzan Snneeady desifuanmisgame/anudemenanianm
- Hasiunsudladaurlavidntlflaaglailuia
# msiunuasinaemangmne/saidoy
Uszifiunnaaaims maSnEAmnady
> #l3nns faiivns frlae/fumaau H‘ ABNBUUTSUY e e Sk e e N
: e e fianadnta deyandndld deyafiivluneuiiowmes
wazmienuELen AL M Lo i
- > mailanedayadilon wihitlunsinmanudusesdidndedeyn
T v FBufIRdednsazidin
oo o o o Y - o v
dudinsiia anvinael Fafuuamstiuiin mslianugunyaaing
) v = > o
e R Am A o o o a1l fidentialit
ﬂﬁvquq:ﬂua']sﬂutwﬁ tAnsihin drydmnliasinde powsLRaTeLluNsinEANAL confidentiality
NHADNIN Sndadt PP
: MR ‘ msligthedntsdaysluntssiiauanu
4 deduinvsafind svianmsgu
Fanastiuiin matlesiupanuamaiaden
sziau lunsiiuiin EMR msudaidiendayadnty
ool Lunsua dufinaanainanti
uazidulgs ALy e *
thifinmgnsaifndty
A msAuiums <«
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11-5.2 \arszidiaugilae (Paient Medical Record)

gilagnnsralngssiiaudalitayaiiaanad1usumsaasns Msauasnailiay msisaug msiae msissiiuna

wazmslidunangiunianguane.

Hudinagsziiaudtayaiinesnadusy

o Y

o N33eyFEtlag
o Hdayantiuayunisitadtlsanaziaunisguasnm
o 13UIUANMNIMNIZANIBINITAUATNEN
o 3 uANNlulY waznani95nEN
o BasaANsBLNaYlUNRUA

2% o v 1 v
o liiaviglAatinegnsies

A
\ 4

NUNIULITSELLTEY
Uszifiupnuanysnd
AINYNFIEY
o = Ao
nstiunnluain v
NNIFLUFLATHINWIATAN N

o sldiflundngunnanguune
o MssziliuAnInINNIIRUALLae
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I-5.1 s:uuusmisiogs:Goud® (Medication Record Management System)
asAnsdiaiissuuImInTssdouniiyszansaniienauaunsrnudssnstesiiieadamnie.

. NI ULAZEDNLUUISUY (Planning and Design)

1) B\iﬁﬂifﬁ‘lﬁﬁﬂLﬂ’m&l’]ﬂmﬂﬁﬂﬁiﬁuﬁﬂL’J%i;‘iLﬁﬂuﬁ%mﬁu‘iﬁﬂﬂﬂaﬁﬁﬁwﬁLﬁlEJ’J?’J'ﬂ\i Immﬂmmsmam@u
maseans naldeu anuseidodumsguadnen wazmstssdunmnin,

(2) maspnuuuszuunTsdsuiunaanmstssfiuanussmvesdiusnig fudms muﬂ”’ﬁ;ﬁﬂfm/

FSUNANIY . WASHUEUANEUDN.

8 pyszdey suneie Tuiinmemswmeyndszinm AldTuiinuazifusiusindesnidss ey wnansmiBugeuliims

S menUIa TeyateTiannzeyans MIIINEILNA M METIA HAMIRTIRAARRSUATRANT HAMIFUGAILALNA
winnamITugaIndnan wanstuiin gumwdaedswmingdule anauUnsalndosdsluamungiuna wSewenanInsUuiin
manszrileg Mdumsdenissnn mstdnwifienssnsmenia masdsiadiheluvimssnmidy m3sudiheshwse nsnszvh
mumdswesgiisnunalumssnsmenuiamafisanunenamuuall wnansdus AldUszneufiensdnaulantsmsunng e
mstszanunulunsimnenagihe wazenanstulafisaunennamuualiiduenansmensssfisu usnanisuds
wnansmenswwfeglugUuuudenaa wossuuBiannieing (Electronic Medical Record: EMR) dauugtuuumasyamszidau

ffinsinuduluiaqiii
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(3) 13

wazdoudiefideyaigndes suysal Wullagiu wazligamedy Weatuayuniaguasn

Aihuptnesadlasuaztanndy AsounqumsTuiinnsszdaumediannssiing™ (Blectronic Medical

Record). mstiufinnsseiisumsidulyamudervusssllil:

i)

i

\

(
(
(it
(
(
(

\Y

msmuruadfiansiuiinlunsssbou;
) malddydnwaluazidofiiuinnigu;
) MISusazMUsBUMATTS Mg Wik udediannsalng;

iv) maldaiamaitadelsauazsiainansidusnnsguy;

mstiufindsanedefisiueen szuiuna waaEIalunaimmue waslinsasunuidnau;

~

i) nyddunsszduudidnnsaindarsfiniseanuuumstufindfistlosiuanuaainAdouwng
%a;ga%"’qmamquﬁagamummgm"ﬁm%w WY TRYaTUMN BRAKLUUNMTIOUNIU LAZINT

o

asuuneBiannIetng AuwmeUirRndaaunazdoasvhenudhlanseiulusedns;

o

(vi) MIuAeFauTayadfay;

(viii) TufinAnuiIntn  FTEWNAND T18UMTIHAUSAMY NaNIATIRITASY  LaZTlLAUANT

guasninnIsnTwldsauty;

84

nrszlaudidnnsaiing wneie waasnrszduudihenauiuiigniuiindeyausns deganesmauwnmd wazdogaenzdniu

Aihnusiazau Insfiugiuunannesuaadsmenandadaiivnsssdoufmgszuudidnnseiing
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(ix) wnmIalsndy Wy MIwasuulaInITodilae/fSUNaTIl KaTMINBUAUBIHENIINNA
$nwn MudangsallifisyszasAihadu®.
(4) ToyalutufinnsszdouldsunstuiinsfawasdahaediounlUyszananaduasaumeani g ua
Auanifinanmlunanfimanzay,
(6) peFnsUszfiukaz Ul sruUAIMInTszdouptnsainate Wessrnuiulaissuunauaues
AEAYINADINTVDIDIANTUATHLAE.

9. MIsnvIAINNYanAAYILaANaY (Security and Confidentiality)
(1) mydaiuneszdsuialusUuuuienansuazdianniaing:
(i) FAsdnAupemINTay;
(i) Fmsdaiunsnsaauls;
(iii) Fnsdaivfidasasty Iaspmsilosiuainmagames anudamantsmamn saudanislay
nmalswes mawdladaudas Wi wisldlaedhifiswandm;
(iv) gniusnuazgnyhanamuimsualilungminawayssidoufifeadas.

% mstuiinmensallifedszasalunssadow udselomldmsofioasfindldnissnm lunsfieay Ehsete wazlig

auasnngigitannulasnsty
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2) pernsimuaulavnswassidovUfoandduioSnmenudasaduuazanudvresdayauas
snsaumavasinlunssbou Taun:

) msmruegsiansdndelaya;

i) myszydayaiffandoudazssibannsadidsld;

i) anmInslumssnmanudasadwasanudurssioyadieniulifyreuiines;

iv) mIsyg e idawedayadie;

v) wihfilumssnsnaudvsesdidhfedoys;

—~ —~ o~ o~ o~~~

vi) AU edinnTazide.

(3) pednslfmuiuiymansegesolleeisaiuausuRsreUlumMsShmaNudD 3n1sdansile
finsvelfidawedoyadeoradunisazidamasnumanuey.

(4) pednsiinszuaunslfdtheaunsndfedoyauazansaumelunszidouspsaunsodld Suuoy
snamungmngle Tasfimsvhanadnlaluidemuazdediavesdeitufinesagnapamanzas.

UINTFIULTINGIVIALALUINTFUNN atud 5 117




- | -
aoun Il s:uuviudAysovisvweiuia

II-5.2 19ys:108ugUos (Paient Medical Record)
Athennaeiinsszidsuddideyaifismadmiumsinans msguasailias msBaud My
nsdszfiuna wazmsididundngiumenguang

@ =0

(1) duiinnvssdouiideyaiisane dwmsu:
() Aesnsrewiregiiuinmslunsszyiiie;

(i) avayUMIITATULIARAZLALNIINUASNN;

(i) UITUANNMRINZANTDINITAUASTNIN;

(iv) nywanuduldvasmsinmuazianssnm;

(v) Bassrnusiaidaslumsgua;

(i) Tsaldneiegnaos;

(vii) T Junanaumengmany;

(vill) UsziiunuannIRuaRLae.

(2) TmsnumiunrszdsuduszezifieUszifiurnuauysal anugnaes mastufinlunaiimrue was

MINUMUNTIZJouiD Fous ke ANANUIMS.
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s:uumsvamsauen (Medication Management System)

6.1 MSMALAUAMULIUASRILINABNAU LAY (Medication Oversight and Supportive Environment)

'3 > o 1Y > a Y > & a aa 1% £
asAnsasAnNNUlalussuumsaameauenfidaanie wianzan wazlana sanamsiiean ANAmMMNgs wiawnld
A msugilan dunalnmiuguanasfawinsaNaiLayw.

. msmiuguamsanmsauen . AIUINRANAULAYY

UyFenlsanenuna > ‘ ATNZANNANSD (S¥ULEN Melden) ‘
Aiinliflnamsewifddu Ransnnenuaenituazaaadue = o o
Avumannsnisanalaendedmiuenlmiviansldeuentinyden ‘ msuintisiayaanzaaile ‘
A 3 ‘ Fayaenfiduiu ‘
AMSNITNMSLNATNTTN HMABITAATENF (HAD) <
wazmsiinin (PTC) > fmuasens ‘ - a P o - ‘
sl || PR IS, sTuuARNNIARTANLIAYY Mmedednynmiau
ffuguaszuunedansiuen ] 3
iemmulanai uruaumsldenauvana ‘ Ruwapraamamann ‘
i fviz - Adenshuaain
e UazAUAMS = -
Whm:"“fﬂfa rahEEs . : ‘ Bmsindanssumalna ‘
TLANDBNIN
A 4
S o & o
matlasiu ME/ADE A. MIAAWILASLNUTNHIE
Saiulauneuazszdund jiR
ﬁwa‘mi‘ﬂﬁﬂ‘i Az3sey ﬁmﬂfu‘?mimuﬂuamﬂ - ‘ Samsendny ‘
ME/ADE Tifiavisaiilemaifnaenamunzay AR *
ol enmnauaau
a v o a 4 a ar o @ a1 (3 o
ARFNAIRA AATIZI Lsziiiy Uldinlgs endnfiudasion +1 inudsaunanzanlaanne ‘
$ v v
msldensnzan SN AUNINES szazL;rnﬁmﬁ maangebuaai
1 =1 a o @ £ al
drc w1 e | andundnilu wasenila
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II-6.2 M3ufiimbumsldean (Medication Use Practices)

asnngilinulaluanulaandis Anugnaas ANNWNIZEN LAZUSERNENATRINTZLIUMSINNARILAMS
A ldENaunIMsuUTUIsEN.

n. madalduazdrenan 9. MALATEN EURAIN ARATE LAZRINALIEN A. MTU5M5EN

msdauazinanandds msnumumAslden nfigilehAnsann
dpiau gnéfe ﬂﬁu“m‘muu‘[ﬂmagmﬁﬁﬁﬁwﬁ Qndfes wnzay Uaeedie 11aen Aamsliilaende deanferiuLLy
njiﬂﬁlﬁhﬂﬁWﬂ‘vdﬁQHQWQW/Nﬂuﬁﬂalﬁﬂwiﬂﬁﬂﬁ * fifileniEmnzies
AdaldenaltinTanmsiiansanAndsiieensuls - o *
MSANLFATEINEN
mwgnﬁm o daesassa/dina iz Unenitt aomal/Avanden van@smadia wumumwgnﬁm

Wizl laminar air flow cabinet

(medication reconciliation) 1 A en devha e ae 38l

o2 g vy e
N’Wiﬁ’]uﬂ’]iuuﬁﬂ‘ﬂﬂﬂy@ﬂ’\‘ﬂﬂdﬁdﬂ’]ﬂ URYTTaNITeN + *

Tl madanumEnEn o gossetsie > - o
N day waw o« dau —> a[nnen “1 13vsgnaadilaanse
ﬂ'Wi‘L‘]ﬁ‘ﬂUW\F;IUT'WF;Iﬂ’]i‘ﬂ’W‘V\Nﬂ’)ﬂiﬂiuﬂuﬁ’]ﬁii‘ﬂﬂ’\ o ol 3 - :‘ - k)
N L LUNNZAN DALY B1UINE Q"lu qﬂnim U A3A8eLT (HAD)
nerndulauazdedns viasd a
* Meugdslfidenia ME/ADR Em
madsEen medenavlinizgua v
HIUsEUUARNNILARST (CPOE) Unansie Sanu wiawld iunan Idanalfenien

BRNLULIHRARANLARIAIAREL Hlaarfudunaeminaniaiitinge/ n writile m@uﬂ%‘q fioua — Whigousiis

svuuteaiuayunnanduladdlden andumse ey h s
" ‘]Jﬂ\lﬂ’]i@lm
, o = e w v
miﬂ\iN@U’lWHﬂ’Jﬂ FARRTNNAMIUILARNIEIEN
AIIAABL LUz Annuuaziiufin

v

msldenlaands gnaas manzan lana I:
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II-6.1 msmnuquana:avnoadouauuayu (Medication Oversight and Supportive Environment)
seAnsadeanusiulaluszuunsdanisaueniidasady wanzau wazldna saunensiien’™
fifinaunngs wieuld dwmiudihe riunalndduguasazdeuandsuatuayu.

. A1IMAURLANITAANITANULN (Medication Management Oversight)

(1) DIANITPRIAULATINANINEBNIIURAZNNIUTR (Pharmaceutical and Therapeutic Committee-
PTC) ananana3sndn vimihileonuuuuazinuguassuumsdanissiuen® assunauniali
U3M5NETATINNeING® (telepharmacy) Tﬁﬁmwﬁaamﬁﬂmmmmﬁmﬁmﬁw finsldenagne

% g1 fenumansrsdgfion @IUA 6) we. 2662 wnfie Yngfisusedliludimeniisauuesissma @erseumqa §31e0
wruflaqiiu 13y sanenaesdszmdlng ssgmnesguagulnalng wazsmseunulunn) Sagfigennadmsvlslunsitads
t1ifa v3s S wieleeiulsn wiennuduthereuysdniednd Tngiidunsualiieg wiomaalifasinedsagy wie
Tagsjsmnpdmsulfinanaunguan Taseadne siansnssvihmihiilag vossamesysdndadnd

¥ mquasasiiatulsmenia feansfiossdnioansildlumsitadelse eildlufesindn Sasu sudayulnsuazsuning
fifllulssmentna TnganausissdBenmasususazyszindnfunazassumsviesynssumsmeld PTC waziinmsfinaana
maldedsnanluszuuzadsmeuia gy mMauiien Anueamadaumeen dudu

% asldusasndonssunslaa (telepharmacy) #u9TN NIIUIVIANNINETNTIN (pharmaceutical care) wazANIWUSNST

Auadesundiensediunany Tnedusznaviz@nndanssuasnsndeansiufieviodiunanuldmamaluladmidoas

(telecommunication) 3eANIReNBULNETTNUETE
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aumana® TusvAnbuawaziiszandam.

2) ﬂmzﬂiiumimé’%m‘ml,l,azmiﬁﬁﬂ’mé’mﬁﬁﬂ’@%ﬂﬂmwmmaLﬁ@dﬁﬁ’@iﬁﬁiwmimwhﬁﬁﬂ .
fmsmumuiaBoeseiosdazass Insthdayannutasadususnuazenudumanyszasuns
flansan. Imstmuasnaniseudasaddmiveinififlomaiannueaandougs waz
mavalfeniiegusntgfundediu®

(3) ATUNITUNTLNATNIT LLazmiﬁﬁﬂ’mﬁmumﬂﬂmsLLamzLﬁﬂuﬂﬁﬂ’ﬁLﬁamiﬁmﬁummﬂm@Lﬂ?iau
neewazmansallifisyszasdaine® udnhgnsuioh wazlimanssaseunsufon. Audli
U3mIneUauasetamInzausin e sallifiaUszasdannuazaunaaR AU T ARTY

89

90

91

92

93

malmnasnsaumana mnefs MITANITUDAZATTIUMIA AU TiiRqUssasd e lgiheldsusnfivansauridaed
yeaatn TurSinaifisesndesiuanusssmsvesisazymna Tuszsznanfifismesemssnulsniu wazifnrnudumgegaiisa
Aihsuazsiadenn Tumeafifaunsadredemnuuuimenuzaynssumssaasunislduagieaumaauna s
mynfalifissmssuindianiu vlaglfinasidaidon Falsznouiedered Ustavua deyarmutanady aridee uazdunu
asmMsAanadE Wy uwure S saNaI L wmemsatldn ssuuavRsey ssunfeuaud dedialunsld naysmeen
LazINUSNENeN maamumsﬁmmuqﬁﬁmm”lﬂﬁﬁﬁizmﬁ&hmé’umﬁﬁaﬂﬁmmummﬂaaﬂffa (safety monitoring program)
asdifiddudedldenfinguentiaden fnssuunslunseyanauazdamingfiasan aududu nadhafesdlifelsyaed anundes
LAZANEINIAIUNIIAAAINNE

wlnnemsilesiuanunainnasunmeenuazimansallifeyssasdanneg Wy inasmsitelosiumdsldeniflonafnilaym

[

maflosiumsdalddenfisuniizeguuse medaasumslddoadiymaen
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v3ofifllomaifindu.

(4) pznIIUMINATBNTIUL NI WA MURT M ILTinwdsgeERaslinnuszdass Selums
g™ wazasreanuiulaluanuasadedmiudiedddonfiienudvsgmsadaediay
sedinarSalumsldge denszuaunsimanzaslunmsdam Wusnen &ld dreneadds dow3ou
dheegn v3msen Tufindoya wazfiamuriunnslden.

(5) peAnsaLayuUNINAsis I Tusaziiulsuefidas el AazaTIuMTdsATINLAZILNITR
snunsaRamuii masdumsusunuldinaunaua (Rational Drug Use Program) wazbNie
QLLam'ﬂéﬁmﬁmaaﬂTiw (Antimicrobial Stewardship Program) @gnfsnI3INAUnaeUsenIs
Thtinsldagnamunzan®.

>
v AN o

(6) AAULATIIAINABNTINMATMN SRS TR RRanuind iniBanseuaumMsuasHaans Weadsziiiu
wazUSuUseszudRnsiuen. ImanumiuissanssufeaAsUfTRNUszaurusiSauazmalulad
Tnsle) Aenduszuudnnssugnageasiiae.

* gideddinnusziinszelunisldgs (high-alert medication) wnefs sniiflomaianudesiomslifntagyszasd omaifin

AYMAANARABLINSE TS MM salliftaszasanengs snavadeefiodssrinensinymease enfidesmuny efilivgluliaden
Tssmenuna efiAdenstiauAD (narrow therapeutic range) #nnWannT snmMidad enfiddemaefuviosanideendnenu
% gy malfnduasdnemzitenssnunlsafindge wisldielosiumsfin@omuuuzthinnsgu mslilfndugadniedieeiu

maPalpunariinuuiund 24 Falae Wud sansdinsiamamsufiiou wazlinsdeasnamsufiRnugdifedosadiee
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. a\‘il,l,'mé'ﬂuaﬁuaqu (Supportive Environment)
(1) fusznorAr@nldsunmstsslusazineusudioiinaruianuansafisanuszuuen” malden

a wua

fmnzauuaztanaivnouEuiuuinusazidulszdmnd.

(2) fiendeeiussuuanainIadnisdoyamzasiihousazng Thud deyaml® maitadulsn

U

a wua i

viadaveilunmsldn wazdayameiosfRnisfandu®.

(3) oeAnsTdayasiandu’® lugtwuoildie Tuazdds dn wazldonundioe.

(4) peAnsTszuuasufiamesaduayunssnaulafieaiunslden Tnefinsdeusdamnzay dmst
SunsN3eNszwineen mauiien sunemaauazgegasmsDenfidealdnnuszing fage uaziiwuams
d’m%’m']ﬂsjﬂﬁﬁ’ﬁmuﬁfy@mLﬁamﬁaﬁﬁam%

(5) maasld Anaanenas dnwisen dnans D3I uazkang nszluAewIndea MU NEsazeNe

>

fiufuazuasananafive wazDalomalidisznaisdndaudivizoselaglifinssunu.

96

97

98

99

100

AUszneudnEn iy wwng wdsns wellansunng wena waddndndiiado

AAFANEIN IR UsTULEN Wy szuugzeslsmenia amsdseadiaediie masiumsifieanaunainadeu
mMeg wazunumiivesuwdluesen

doyanalufiddny Wy msuiien mensessd thndnd ufilodeseddmuamuam

doyanwipefuamsiandu Wy maihwmihfvesiuuasln Tunguiiheildoniidesingeiege

wu TaBenlsmentna doyannumsiiaesen anudhiulilfsswien-on Wie sn-asazany madiushnenusasslneegndes
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(6) AuznITUMINFBNTIURATAITTRINMITRUa kI fTRkazatuayunSnennstumslinins
wnasnssumelnafidenandoeivainasgwisdn'®’

A. MIAnILazAUSARIEn (Medication Procurement and Storage)

(1) msdemeiulumutuBaniiniunssuses. finszuiumslumsdamsfviumennaunau'® waz
gniiadusesian'®,

(2) smnmemslasumaivansasegemnzasazlaandy dWelfnnudulalusupufiseme ang

* wheuld desiumadnidesdlifisnunant @l awnsaniu

Yanady Taannuazaunees
naufeunasiian Insnsaaasuusnaiiivenesainiane InsfimsUioRiadmingssnaim

W09ANT. T5zuuMSAvLN MIweneniifanaseendne Look Alike Sound Alike Drugs (LASA)

0L ylszmAsanndanssy ifdesioBosmsimuninasusazduseumslivimswndanssumalna (Telepharmacy)

192 msdamsAudgmensiaueau Idun msdam msteasiudadddnasidming madahuuanmemsldviedassmaunu
SR U sUI TR

1% prsdamenfisiuiiesiau 1HuA 0eTin sngnidu edu win wissndug fiesdnsrmusliiusddgylunmezenidu s
madprlusenun1salduRuR

1 prsafreanasiuladnendinnueeia ldud nsusngmueegiesdonamneanlifnamnnesnedaay; mIguadandos

funzaulusugaumgl uasadne Anudy mMasawemd dwsgifinnuhrogaunginseuss
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enplaRearuifienududusansnety enfidesldnnussings fege munongrieaiignisunau
weniudndu. ldfinsiuasddninsladidudunasidusuasadedlo3luniisguagie.

>

gt Mpuazaniazansfissmehodmiunsssiuanuddnlisumaivluiuintnsszng

MAlAR.

(3) pernITn AT uaz/MSeTduignduisdulunhuguadihese stnasanan. Sszuonieu'®
wazqualiiinanulanaiy wazdinsdamaunulagiufinasanilsly.
(4) pednafiszuuilazansfienousussanusssmsvasiihustasndslunanfidesele,

(6) peFnsdMItuanTiasAusniiiesnegnaminzay 1wy s unwnddameyald.

1% szuumuanzgnidu 1wy Inmsdaiosgniduludnsasiiasnsassylahonfivssqlumasusiudadasudiunasinuneny

126 WRTFIULITINEUIALaEUINTEUAMN atun 5




| -
aoun Il s:uuviudAyzovisvweiuia

II-6.2 msupualumslden (Medication Use Practices)
mslfendinnutaands ANURAEDY ANUWINZEN WATUATANBHATDINIZUILUNTTNUARI LA
ﬂﬂigﬂlﬁlﬂﬂﬁuaﬂﬂﬁiﬂgﬂ’}‘éﬂ’].

. MsdelguazanenanAds (Ordering and Transcribing)

(1) fadldedoumnaslfinegedaaunazienanmasaggndos. Imsteasmaalduniiduinasg
WaanrnuLdzsianuRanane. Imadavih tilUdfoR wasaradeunsUfiimuulaonsuazssdoy
UitaluZessalud;

i) “Anaalden” Aiduls o
(i) naUfjiRsemasldonnsinsdng masfenan wazdmdsriudedidannIaiing;
(ifi) Fhaaldendnnsenliasemin (pre-printed order) wazdnvidaUfR (protocol) enniDANAS
TFenpivnn:;
(iv) e asisanTivansuls.
2) ﬂmzﬂiiumsmé’mmwLLazmiﬂﬁﬂ’@ifmwmzmuﬁwmuﬁﬂizﬁ’ummgﬂﬁawmmﬁ;ﬁﬂaﬂlﬁ%’ﬂu

P9308sDMIBNTENRBNIIA (medication reconciliation):

106 «eirgalden” fivald wu dmdeiilidusna wu dendu ce. wazamazieaduaaaudls Wudu
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() WawszuumIdaiukasiufindoyadugfiiuilagiuaeediisudazsney Tagldunsgiu
Wieafuiansdns;

(i) sryEnemasniidihoudazauldsn'” sdwgndesuiugt wasltiydnemailunnyavos
m3lfusms;

(ifi) snausIwMsnangavesienldlusn. sfihededdde wazanfidihefeeiudssmuiitnu
Tiugauadiheiitnihilumsguagtsluduneudaly'®

(iv) Wisuifsmemsenfigiasldsuegiomemseniidsliging Wedumeniinamau dedn Taidn
Auanmesiihe Answe Tlomaiadunsisensenieiy IWudiasameluszaznanfimmue;

(v) fmsspaulanendinegnamnzaumudoyafing wazdeansnisdnaulaunfinausasdioe.

(3) TunsdififinsdeansenussuuADNRIWeS (Computerized Physician Ordering Entry system:
CPOE) szupssnaniiimssanuuuiiaandananamasulumsddlden wazfigudoyafiduilaqiun
Froauayunssnaulalunisdslden.

7 asszydydsemsenfidielasu Ihud Soen vunee anadl wadBnmasudman Tunandilduiasegarig (last dose taken)

108 gy madsmeusenssags Wesudihsusulsmena deiodialulsmennady dmhedihe deftaslusnesaiifng

thaupn Jumu
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2. AT ATITPURAIN NTANANY UATANIAINDLEN
(Preparing, Labelling, Dispensing, and Delivery)

(1) udlAsnsiinmsnumumasddomnaemaiteanusiulaluanugnses amumsnzauwazAm
UapaderounsuImMIBnATeuInTeE Az LY wIoNUMIUISTgamasUIm s lunsdigniau.
fimsnaaseutrdmiumsiwanuneluftiodn fiaslaunniasguuss wazfiiefisus
wiithiTe. wdsnsRaseruadddondfideacds.

(2) Tugldsnisiimadawsougagamnzannaztaoadelusnuiinazonauaziuszidoy Imyszng
91mA gl wazwssaiefimngas. waunndnsududindauend oy wie
enilaifdminglusiosnann Tealdasnsufvitiduainessiu. fundsnssunanidsensdudasn
Tngnseszninemsdawiey Suisnsiariuazasazansnmnndsliunsinionlugiaenids
ﬁﬂ’m@umﬂ%ammmummﬂLfluﬁﬂm\‘iLﬁm (laminar air flow cabinet).

(3) enldsunshineanegeminzay Saauuazs iy Aafinwuzusigemnusznn.'® Saanenfe

=0 P

quilaqefildenuidie Tasssydedihe Foen mududu wazoumne.

P

(4) Fugldsnstinsdesuanimbhunuiiguadisludnvasiidasady Sanu wazndauld Tuvan

U UG

fifuanudosnsvesdihe. fmanlesguanuazenuasadssasrainfdudasadiiaua:
gdunedug InsdawdsuganiUnanlinnussenaemieansdunennnsziiy  (hazardous

199 mshinaaninBuzyssqgen N9 syringe sudnguas flush; snepindefiwduuusniesdhondolnaanifiosevian
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drug spill kit) Aansaddsdlagazaan. sfignasiuldisumsnsnasunmauysal n1sasEnm
wazleisunM Mg eIz ay.

(6) MmaasusvenlfuAftherlasndsnsndaynannsfilaspusurnsuazlasunsfineusy Inmsasia
saupNNgnABsTsniouiazdeny  waziimsiimuuzinsldeoamingan’™® Tagdiaed
dwsn AIBUAgUNIIRAIANIB IS LIININIsNLaDENTignAsemInzaLasaaafalums

seenlugtuuudunauu3unil dsuutas.

A. N3U3W1581 (Administration)
(1) FudlFsnstinslfewddihoegsanaiouazgndeslauypnaddinaauifminzauuazaunsal

mstenfildinnigu Tasfinsaradsuanugndowssen gaunnen derulunsld waza/

1

wnagn/Asmalien Mmnzay. fnsassaaeutilasdass’!! neulduideddanuszdnge g

10 prsldeuuzimsldenundios fdhwnadelfifarnusiufio anudaseis Anugnaes ANEENIINMILINIB LGS
siliiAeUszlemigegaanmsldniun msrseunquetnaliaslungueniin enfifizasmssnmniiuey enfiflomaiinenmslaifisszasd
sy eifimedansldfiy gy sngamnu

1 msasaasautilagdase mnufie missumnugniesasen auamen dovalunstd waznavauee/Asmslin Aumnzay

Tnefpyaouauazay Miludassseiu mnnsdifidedindyansdmiumansnasuifissauiiivs saewhnis double check

Tnan1sgrdness wazunsld cognitive review lilgiissvhanudunou
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a aliusMs. fnstufinnanfildenadsdmsunsainslienadwioauls. fasldanlasunssenu
Wefimgmsadlifigszaeiaingmsenunainnaeuniee.

(2) Fuglrusmalideyanaivenmenamdsluaeanyaldnuws undihouazaseunasa audednua
Auaelugasy 1wy enaadhsansnsnguiszdmying (eau) dWeliamnsndudiunileoes
mzuaumsgualaelfeetawasndonasldng. doganliiansanmunnumnzatenayuiisiom
dhnanensld dsslomiuasnadnafesiionaiiadu 35msldunsneasndsuazimnzay 353
Dosturnupanawasumeen wazdsiieihdsfamgnisallifelszasdaine.

(3) ihsladsumsBamunanistdnsnuimseuassuiinllunsisdey  Weadeanusiulaluaaw
wnzaNasndsiTakazanleMaRaNaT iU szaee.

(4) FudlFusmatimsdamsiveniifilsuazaseuadiifasmn dWelfiAnanulasaiuazdanndas
Auwuunsguaiidutiaqiu. fudldusnsdaldinszuiunsiiiesmnaulaiisaivenidian
snansavdmsesld Iudugndila Audtenela 3Bmsfivsneeladias maldanud was
nsuudin.
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NsasoPNaaoUIWoMsITdelsA'? 1a:usSMshINaoJoD
(Diagnostic Investigation and Related Services)

I-7.1 UFMS5IFINEVMNNIamMsunng (Radiology/Medical Imaging Services)

= £ '

UsmsSad@ne/muwmemsunnd lifayangnaasintatiainaiiaaalsauasmssnnnuanzas nalaunsesagile
wasiuindaange.

” . 2. msliuimesaianen
N MINUKY NINENS UAazMIAIAMS

‘ luAransiauaydatied ‘
MIMIUNY

dhulszaed vauiam niwenns sziunaAAM

‘ LUANINT

Wieama fAaaaaninan ‘ ms'lﬁ'ﬁa:jmmzm‘%ﬂué'ﬂqﬂ ‘

Mnmsasitastinmmeisdingn iiane UszAnEnm Uaensie

Tasursmslunaiiwanzas
fAszuumasiau

v

- @
‘ LAFRINe ‘ ‘ wialulagaNsaumMASIA

o = o
wienlld mnageuanunioseumangvany \itetne LN ABuARNN msﬂ““*”""‘ﬁﬁusmﬁ‘mﬂm

dsnfiuuazithnmn nquidiedlsiaaudn oy el

&
‘ gRnniduazilszaumsal ‘ ‘ Wuilldane ‘

USMsNAIAFIANIEUEN ms@eansiugld
szl Aniden AanuAmN dienis® Bnanzaa mauana

o 5 ‘ msuansiayadIAUUMNGSE ‘
A. MEUTMTAMNINIAZANNLABAAE s BINTAMMN

MEELAUMSTNEMWGIR
A8N3M98 N19saAn nsanansiuFed

o & ol fFfaeussuy wlen nauasgiled Hilfons ‘ msuilang muEmn m‘iamﬂ? ‘
TIPS ﬂyﬂu ﬂ:amgzﬁmud QH, Sy T svulssiugnanm msguainieiesile
msszydtheadigdumiynmenmagnsies Mauiansiiuied assiiasst nnafinme QURMAAE MetisuRLin P

i d o’ usnaingeinni@liaaiu masanuaznaum

mstlasfuaunsaansed msniugualTin maimsaade

dwihiduannanlaensie fite qunsnilesiusuame medhuazaruauiauied msliamnag mimmmmm:m,muua m‘mjﬁamﬁmuu
miaALNIGRE

wirnsilauazguinaniilesiu msamansmn/aezid

b3 a @ N § a
dayangnaasidaia
iamsitasalsn uazmasnnsnzas

>

2 y3nsesaanasauiienisifiadelsa  aseuaquuinisfesUfiRnianiensunng/mensineaddn/me15ine1neinie;
U3NN9M39aN9598INe/medical imaging; U3NNIRIRITANBAUY 1Y AIdRINEDY MIrTIAnITTIvegeiBazeNeY
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II-7.2 UMl HUAMINIMsuWngd/nensanaaain

(Medical Laboratory/Clinical Pathology Service)

uEmswasljiamsmemsunnd/mensinenadinnengineimeinia lddayangniasinidatiaivaidasalsauas
MENEMUNIZHN.

U

= = v a
N. MIINLNY NTNEINT LATMTAAMT . m‘ﬂnusmi
MIMIUHY ‘ mepMsFIdIngIR
hilszaed 1901aALENNT NWENNT SEALNAINLTIANANTS Aoy duia MUz Femaann e
heme UARINS fnann wnds Uszidu nauasy (traceable)
' a N v
sanuuLiesy&nsnmuazilaensi WWieawe HAfaFANaTNNen > = >
= » = MIATINNLATIEN
d4 o S =
Lﬂ?ﬂaﬂ’ﬂttﬂ:’qﬂmm 4R WIE UTM3T tanzan IfnsgIu gewmau (validated)
whanld tihgeineidellaaiu aeufiey Anidan AsagaLl (verify)
sziliu ANARY
o o £} FIENU
waslfliamsnsunsaasiamlEmn ——— . o o
Aszidiu Anidan AnANNANAINNID ‘ Aaansiug |4 ‘ LGB A L G
fiudnunanenunauAuls
AvdamTaanaIms ATz
A. msu?‘mi@mmwu,a:mwﬂa'am 8l fiuiamsaiuEy fndhasinalaensit
a
o STl lusumsanagau
Fistloyw/lanaimun ﬁuﬁnﬂ’nvuﬁmwmm ANNEUsEIIg v
uwazneugURMmInl Anmasatind Aty ﬁmﬂﬁﬁﬁmi P A
e . L AayaNgNAasLIate
dfimnsuilydlesiv fnanilade Laboratory > o o o
THNANTLNUARBANTZLNUNNIATIATLATN et samsiladalsn uasmedmnivanzau
o accreditation
paupsendns dhvsneanaiaansi FEUUAIUANADININ
UsziluilssAninazesssunLEmenmnIm BN R RO AE ]
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1-7.3 WENEANYNMEINIA, LEIRRINEN, BALTANEAS LA DLALTARLN

(Anatomical Pathology, Cell Cytology and Forensic Clinic Service)

UPiRmunInsgunanilagasAnsinndn imsusmnsamnnuazanalaands

II-7.4 SUIAITLARALATINIULIMSIANR (Blood Bank and Transfusion Service)

‘ UfiRmusnasgIusuIMaaaaLazuLEmslaiin Ndaviae

a

Audusmsladinuiend ammanalne wiestinenaenensunnd
‘ wisdszmAlng imsudmsaunmuazanadaanis

I-7.5 USmamsaadliaseau o (Other Diagnostic Investigation)

‘ s V)
msanmsilae
| Uszifiunaunsaa wisengiae Iideya sennnudueenluiiniimaegs

| ulanalnsgHanqal

o K A
‘ N1TUUNN NNTARANT
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lI-7.1 usmssvadngr/mwnmomsnwng (Radiology/Medical Imaging Services)
u3nsFedang/mwmemsunng 4dayangnassindsfisiiaidadelsanaznnsnmnilivansas

Tnefidunszsagileuazidminivasiige.

q

. ANFNNLAY NSWBINT Wazn13ann13 (Planning, Resource and Management)

1) mﬁm’mmeLLazmﬁmU%mi%’ﬂﬁ’immﬁaamﬂa”mﬁ’ui’mqﬂizmﬁmmmﬁmLLazé’m_«yﬁuzmmﬁﬂaﬁJﬁ
Tingua. wWHUARLSMIATBLAGNIBLLATDILENTS NiNensTisasms’™ wazssinanuiinami.
finsusmsuasiiugualiiulunssnasgudm@nuazngmuny. fihgsnansadniusmesedinen
Tamelunafumunzay Tnpu3nsvesesdnsnsaldsunisdess.

2) mﬁmﬁqﬂmm?‘iLﬂmwaLLazﬁmmifmmmmsa%’uﬂmammLwiazﬁmmummyu%ﬁw finns
W waziisnuaNsagnesiaLios.

(3) Manvaaidadeuar e dIingmianmnesnmsunngdug  vhleadiinanduazlszaunisal.
H5zuUMSUIAMNTRUME  KaTNUMIUANINYARBITRINTEIUNANIATIANSTIFINSIN AN
WNZEL.

2 piwennsiideens AseuaguuAaIng Nuflusms welulad winslauazgunaalmeseding Mifisamanazimunzay
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(4) V3 s¥edinendnuilfassfifisame Bodemaviheuiifdszandawuaztaandy'!,

(6) B3myTadimenfidesdiowazauniaimessdnsouliusnms Wnandsziulunstlesiusunseained
wazldsumInmasauanmhgnusuRareumuiinguanefmun' .

(6) D9ANTIRTTUL A LUlagaTaUMANINS9EINeN (Radiology Information Technology) #AsNzas
Aurauwausns ',

(7) peFnsUazidiu Anden wazfnmuaanmuesinsid@idadeidetslusumesasamudennas.

(8) AWusmafimatsansiisnugldusmasedingndsnisussguegeasniaun uazseismsdus [fun
maliruuzinfsiodeted nmsulanansnsn mMsEnsmadsms mseTadsanieeadn
mMasdsmaasuuladismsngia,

14 fuitldane asiansantsziiusellid: madesiusuasoaned maufvRmungszidoudertediuaznniasey mMsutieiud

URtRmsuadnfivetnamnzay anundauseazanidu mausniuiisedmiuieildsunsdaanstuiunsed uasiheifiou
Weiunudaensiy
18 gy manvsadauAalaenfuandinssduazindadiownng nadngmanin1sunng nenaeanonnga, Tuoygnanaa i
Bluaseuases wisld Fadsnudsinganne3oarininied andnaulsnaiiodud
18 inaluladanssumanededingn asevaquuszdiudaluil (1) fnsdansieieteszuuansaumeiimanzauuazeiiduaulsd
agwseies (2) Tazuudaiivdssnmnmeduaznsiiudoys (3) aouansnmneidiftomaudanannaeeSdumddoali

anuaziBunlidosninanuaziBaaupsnmillsanniaioensaantesednue
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2. AN5WU3A195983nen (Radiology Service Provision)

(1) fihefllusedensasnwmesidannumgdamsa. Aasdanaszydotedlumdenmaitaay
Juderedlmnzauuuiugursmangwizimiuasdouuzinvesesdnsizdn. midmsadile
faselemiifiginelédy anudssiionnifinty sudderalumsdmea,

2) glddnstimalidayauazieduaiagegnamnzay. Inmslidoyaditusafisempuazasuy
suzaulunsaifiunansaiifienuidssgs. fnawssudihoegrannzauisldiulainnams
asafinumnanuiidesns wasdlosiunaiilifienszas,

(3) Fuanldsuusmase@imenlunalnunzaumusFuANULIEIY RA15aNaNITRUANNTULIS
szpznaildlumanaa wadlomafinduneannmasensy. Sazuunieey (fast track) swmsy
ihefiddudesldsunisnangiaseiou.

(4) fihsladsumaguasgramnzanluraldsousnmssedine. Inmsvsslunaziihfnauennszes
duanlugaeiouw sewing wasndsesaansevhdinans. e dgduiwisiudiendn dgeeny
wnidn gAgaemaedeils wazdihanasldsuanifinaseszoulszann,

(5) nazvaummeneanisd fuluagamanzan. fhelddumeBungdunsusng. FBmsasa mdav
msldaunsal msuananIaminy uletnsgades. fimsnsrmatinnisiensisefmangay
mumaMITINIRazANNLapafUDediag. ndiNfinBaasfiUSed (contrast media) Foeiins
Fnszifnsuiien maihszisnnizunsndounsamanisallifiesyasd  waznsragmarienu
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2p9le i3y I9NsinA1e contrast-induced nephropathy.

(6) AusmsTmsuansdayasdguunnssd’’. TnandsdiofianunsnwansinySunaseduuannn
YpaA3neiln ﬁmiLLa@ﬁﬁaaﬂaﬁuuuﬂww%’ﬁﬁw‘%aiu Picture Archiving and Communication System
(PACS) waziifayatSunafadsungiheldsvanmsnanmeded.

(7) msuﬂawamw%’ﬁﬁﬂmﬁ’ﬂﬁLLW%&T%‘%@LwaéﬁIﬁ%’mawmasﬁﬂmum‘;amuLawwzmﬂﬁuﬂ. fszuy
AMIUINN T UNNTUAZNUNIUANNYNABIVDINTENUHANITATIAN TR INLINUANUALNS Y.
finsfnansszninededumduazunmddaenyia lunsaifinamitadefinUnd Tonmsguussmiedl
anusesulunIngIRinm.

fA. ﬂ'l‘su%m‘mmmwLtazmwﬂaaﬂ.ﬁ'ﬂ (Quality and Safety Management)

(1) fWsnsiinmasilsiennulasndvvesgiheseldvuslfusmssadine: myszydgiae atine
fiasaa Munsinga wazn1InTIaNNessdiigndesnounIngan, nauienIfused, nslasused
Toelidnduluassiingsd, mstlosiumsiinide, gifmaniamamaailifielszasdvassasuuims
Puz3UUINT wazvaziadeuiny, anundeslumstisfiuduinegediszansam.

W lgun @ wwena 01y wA ailamenuia fuiiinisnia Besanunginna vifisng fdysnwalusnsunisinenienan

USinaussdngialasu wie exposure factor.
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(2) gusmstimsdanafiedeeiusunsnsaindsd (radiation protection) Usznauday: Wntniidu

ANULABAAYAINTIR (radiation safety officer), nMsHuazmUJURMATpuuIN e doai USRI Y

an¥ed'®, mafiuazldaunsaiflosiusunspanniedifssmemunnudiu’’®, mstauazauny
USanasanguarmnulasu, malfenuiifeaiumtlasiusunmeansedunidmih Aduihnu
MU, mavdmsdamsezossnazaunsaififgdaarumileiuduasisannsed, msmanas

NUTUATE MNTR LazayenININaed e mNsdNLasUanniy.

(3) uglusmafissuusdmsnann Usznause: §5uRameuszuy, wnansulsuneuazafionsuUfoRay,

sruulseiunaanIDINSed w3nede gunsal, naguasnwadediouazaunsadlindauldau
wiouisiufindsed®, uwuthgeinmidelosi MuisunumMIdamLaznauudmiUIATasdle
wazaUnIn, STUUMNULTATIAIEUNITNIUMINATTIUDBUATITIEN, MIVIAIANULELS
(9 T-1.2), MIfAmNLazUITUNaTzUUNY, MysuilenuAniy dosoeduu angiae/fSunaau
WAETINNY, WHUULAZAANTIITRNAMN DN RaTD Y.

18 GnwuiiudinldanuwamemsiosiusunmeannSeditennutaeniuueedlas uasyAa NI man s LAz NN IRRILIIUTE

119

Mady T unadeianIznIeasnInEGD WA, 2558

U lead apron, thyroid shield, gonad shield, collimator
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II-7.2 usmisrovVURUGNISNIVNMISIWNE/WYISINYIAEUN
(Medical Laboratory/Clinical Pathology Service)

k4

v3nsvesfiRnnmensunng/mendinenedtin/mendinenngine  deyaigndesinides

U

foiodtadulsnnazn1IsnENd Nz ay.

. NMFINUNY NTNBINT LASAITAANTS (Planning, Resources, and Management)

(1) pefnanewaudaudmemudwszadiimaualivazanumantaaslduinig lnauaudandns
ATPUARNTBLIIATBILENIT NNeNITIfems wazsziunanuiinnnie'?,

(2) wosuftRnmsfiiuildaesfifiume lasianssenuuuifiensvinnuiifidszansamuaztasady
fimsuendwdiiinig samakazaauiidaifuiediaiiminzay agldlasdedewndauiionads
NANIZNUABNINTIANA&aL 2.,

(3) esfiRnsfiuaainsiidfisewauazlanudanuanisatlunisinnuiidess.

120 segunaeUinande @y accuracy, precision, reportable range, analytical specificity, analytical sensitivity, turn-around time

1 fawandsufifinasionisnasey laun Anudsiranide duazoss nssuniuaneausdmantiin 598 anadu nih gungll

aseifidufin ndu szdudsswarnnsduaziiiou
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(4) FosfuRnsTndeefianarguniaindaudmsurinsnsanaaoufidasnis lusanmnmsyeud
Uaaads'? Tasgfiszupihysdnmdedastu. Tnsfiansanwanisdoudioy waznisldnanisany
Wiuuagnaminzay. 1a3esdinrunInTadauLaziUIaRnmsuiisuRaseumuiingnane
Awiug (E3).

(5) DIANTAALADNUAZATINEDLINATUVBINULIANIANMEUEN 1Tasiloineneans Yan then
Feiinasionannuasuinniosfifinsesnzinse . fnsssdiufdad et Yan uas
UsmManfianudfnge. Tszuumunuadsiagniausetufinfiuanze.

(6) peAnILssifiu ALEeR wazfinmuANENNIITRSRR i RnITiTUaTIade TaavielinnTyseiy
AlirSnmnselidafnfudmsunimaaeuueegs,

(7) peAnsdanInAnulddesiiins Tnsuaniwasuanufiunsadoyaareadnauasiedsns
e Tdud nsldduuzdn mMsudananingia MIt3nsmedsIns nstsens mMsaviaLde
neAdn Maudemaiasuuladisnianaaa.

2 gammsineuiidasady assuaquiis snsmanisilesiuduaseaininin 598 asedl aadn gunsalleeiuiidiu saumns

MIMNAAVDUFLDURTILAGE)
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2. A19AUSA1S (Service Provision)

(1) FosfiRnsiimsdamsiudssensiadid liud madaio nsdudd mMuzussy mMadisuaann
ATTLN MISNENN (preservation) nstasnsaulusensaa. ﬁmiﬂsnﬁu@mauﬁ’ﬁmmé%ﬁ
ATINANUNIA. ENNNTANIUADLENANATIARALFIDI T ULNINATIALS.

(2) eAnsTnszuIUMITIIAzATlad nanIsainugndes @odeld lnansldasimanei
nATulmInzaudalasUMIaeUmU (validate) INHadNSANRFBSAS. TMIRTREey (verify)
H1 dhen 35wt wiesdle wisdiwnsidulumudornunwazimanziuasldeu.

(3) FWusmssesauenuramsasIalmzifignaewndlduinslunafiminzay Tasidians
Snwpway AnngiTiealudunesedihg waznsdadusiundeyanisnsiaimnziluszuy
fansnsoduduls.

(4) 2eANIAANNSALFedanTIANAINNIRTIRIRTAlFRENMINZaN WD WaNuNTavinnNINIIAIAIIZA

Wadulddedndu wazfinnsmdndedensiafimaaannmsinsnziesstannsie.
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f. m‘m%mmmmwLLazmwﬂaaﬂﬁ’ﬂ (Quality and Safety Management)

a wua

(1) FosfuRnsilsunsa/ssunuimsnunmisaseunguudmaiosfiRnisniu wasdszauny
suduq lussdns Taeldsunsu/szusmanaunnassungy:
i) asBueilym/Temaniamn;

i) TufinenuiananaLaznITEnUalRnNge;

=

(
(
(i) AIRRANFIT TRENAR;
(
(

iv) Mswdly/deeiuilym;
miﬁ@muﬂaé’aﬁﬁNan‘s:mu&im:muammwmaammzmumimaa‘iL@mz‘v‘i (pre-analytical and

—

\
post-analytical);

(V) MIMIVANIBANT;

(vi)) WmsneanudasadaveeteLazyAaIns;

(viii) 13U sz iUl s NS HaaelUT LN/ STUUUSINIAMA N,

a wua

(2) Fosfiinmadniulysunsumessuanusiungsswinefsfifinng (proficiency testing-PT)
ANNVDULYA LA ANUTUEDUVDINNTATIRIATZANIFUINNT WiadnlvTszuulsefiunnuundede

oo

PONNINTINNATZIITDU.  Tndnguindimsihywiisraefinuainamasauanuiugy
wiasruudssiiudusnudlolagsa.
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(3) FosUfRmIneszuumuuauMNIiafiany performance vasMBANAlaglinaimungas
Aanurannaeuiisansuld thnamImuaunumnuaziiadefifiesdeundssnaumsudloiiym
susiRsmMstusurah@efevesramansaiieneid asdiiliimseuiiisuvielifisnsaugu.

(4) Fosfuanmanfianunioulunsneszurumnkaidgnszuaumsiuseesmunassuidud
pousy Insdhainesguiesdfiinsmemsunnddaduiiseusvanldvszlosd wazaasuns
Uszidfluannmhsanuiifeades @y naAngmaninauwmg (SO 15189) anwmalaniswnme
w3 AN BuNndutszinalng 2,

123 swiinenaungnSunndusisszmelnedinalszfiuies SusesnassuissUfiRins nensineneadn nenSingnmeinna wasinen

ffnyeans JfnTaaln wazsuATEan/u3nslain

144 UINTFIULTINGIVIALALUINTFUN N atud 5




| -
aoun Il s:uuviudAyzovisvweiuia

[I-7.3 wersdnemedma, 1waadne, tdiogmaasnazticaiognaun
(Anatomical Pathology, Cell Cytology and Forensic Clinic Service)
(1) DeFNIUBNATTIUNEBINENMEAMA, Wwadne, TRnsrmaniuazdnnsnain fdehlagpsnisndn

By NI B mdwiaszmalny sduswamslunsUiting waziimadmesgaunimies
anuanasiyluszuuy3ns.

II-7.4 suimsiaaana:viuusmslaiia (Blood Bank and Transfusion Service)
(1) peFnsthinasyusUIAMSEDAkazNUUMIlalin Adarhlnarududmslafauied sanmmalng

v anesunnduisszmalng wndunuamelunsufoien waziinsuImsnanim
wazAnulanateluszuunnig.

I-7.5 usmsaso¥duvasdun (Other Diagnostic Investigation)
(1) Tumsaranaseuiinssyihidiaslaenss finmsdssludieneudsnsauazioudnsuningaa
fimawspudihusamnzay Wellastunafilifisdszaed ansuaosiedie wazdulainnans

avaadinanmaudidess. Imslideyadihessafismeuazasunuduseulunsdildumsasa
ffiudeags.
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@

ai

(2) Tnmsudananmsaialasdfinandivazdszaunisal Tufinagadinu'® wisn9iladufidaau.

finsdoansnansnsaxliua g dveeldiiuaudnvaldnuslunanfimunzay.

124

Fadusenlsrndadolaupwusdnsunsnafisifiudaddu

aqUdsdiny arsaseuaqu Mesunssptssiuneeddndiszylilesfansin mawssuiisuionansnsadiniuen 5uen1s
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Msiwhs:dvlsAla:neaumw (Disease and Health Hazard Surveillance)

-8 msidsedslsAnazAaguNIN (Disease and Health Hazard Surveillance)

3 v & 1 a o a a v a o ala a 1 o a a
asAnsasNANNNUladszuLEhsEiRNefnnN AuM meialsanazAaguawiRalnfatelidss@nEnn uaz
pulumsaausauaIuAnlsaliliiinmsunsssuala.

- o t% a a a = a P o
. i‘“””'jihs,‘””"i AuMaLRaLng a9, MSLNULAZALASIERT aNALEN52I
Tsndinsie Tanlaifinste seganm annsithszds aanypans B!

> ‘[iﬂﬁngumﬂﬁwuﬂ A nviesdfiiFEnag =} ANAREMIT=LA }
= ‘ a & ¢$ = —»‘ Aamusoumsoinaliiag ‘
Tufinuazdntutaya AT WFauiiey S AT Tl
L N P
fhatlaqiiis Asudiou gnaies siuean ulauien s

.
wilanadays »| mamsaiuualiin - maunuilasiuuazaun |

»
>

RN LATENNTDN

| | A. MIABLAUBIFAAMSITLUIA
N o z wa3lsAUAZABFININ
N. MIUIMTIAMIUAENINENT | 719 SRRT |

apsmailasaiu HazAILAN

‘ A ‘ KDUAIULRNIZTE AAUAIULATAILANISA }4*
Wi seanuany ™ ” —
Anmalszifiung U5inlge 4. MIHAUNSUBYAUIETUALLABUANE v
T R Tsauaz
‘ UAMNSNNANNUAEYINEE ‘ > = - ” i~
| 91297 ATNANNATERUN SN LHEILWSADIUMSY T —  nEgAMW
s wanag ] - e 0 0 . a a 2
| slssnouseninenns | sanianugiae/dsunan Tinmbagnuiineadas —" loFumsnaunu
‘ afepnug ihla ‘ TNTY ANEITUE UAZARANENTUE
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-8 misidhs:ovisaAna:negunw (Disease and Health Hazard Surveillance)
asAnsademutiulaindssuuihssaiedanu Aum msiinlsauazdaguawiiadn@neng
fidsz@nBan wazalumsasuaumuaulsaldliifiansunsszunala.

N. ANTUINIIARANITHASNINYINS (Management and Resources)

(1) pednsfiloneihszisnuazAuguamasounquiufimelunsding® uasitufmumuiiosnssuinmey,

2) mﬁmﬁLmeaqmﬁ‘uaumuﬂﬁﬁﬁmiﬁ%Lau aamﬁmﬁ’uﬁ@%ﬂiﬂLLazﬁﬂqmmwﬁlu‘ﬁuﬁ N9
Uszanunu famnudssiliuna wazlSulgsnsziumaiihsgilse.

(3) eeAnsTyaansfidanuuazinee imiiinse i devai wazaueulsn Tudwauiimanzas.

(4) mﬁmﬁwﬂ‘szmmLLazm%’wmm’éuq figene Tnsldwmaluladfimunzay dnsumaiisyilsa
souaulsn wazAIuAulIneelUsE AN,

(5) oeAnIadeanas mnudnla awasznin Tuduuwide wlouiy waw wazkueneUgoRnei
mainarTalsanazdsguamdmsuyaansulssmeuiannaze.

1% aswazduadisdnlunaide 151 A guamuazaudasadpesyaans wae 4.1 2. MIdhsziuasmunimpaige
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2. MIAUKED Lﬂiﬁzﬁﬂ'aqmﬁamﬂﬁ'ﬁzi’\i (Data Collection and Analysis for Surveillance)

(1) eAnsTszuumatihszidsmdinsie lanlifndawasduguamdug sdnssiaides wmangauiuanm
yvmaesiiudl oedns waziulumungszbouiinsznyrsansisugammun.,

(2) Tugliusmatuiinuazdafivdoyaasraiuszunuazandes. doyafinnuduilagiu Asudu gndes
funa waziSsudisuiudeyafidegduls.

(3) Mugliusmatessd Wisudisy warmumnedeyamsithaesesiollosuazasnieue Taald
ABMINNNITLIAINGN.

8 leanmsiieanziidayaan

(4) TudlfmafumuazayadumaiafiiaUnfinsomaszunavoslsn
M3 SUNUTRYANNYARINTNINNTUANE  LASNUNIUIIBNUNANNIATIANSBUZTR
mMaIngeatLaND.

(5) aeAnsBamuigaaumMInivazuwaltuveslsafidoaiinge Nethsioiosuaziduiiaqiu.

(6) oeAnsmMamsaiuwdliunsfinlaafiddy Welselosdlumsneunuilesiuaonulse.

126 angszunm uueldidu 2 dnwauy (1) Epidemic vsnedie msdnlsrnafianfiduninsuuiireiiuteszssnadoituuednoun
(mean +- 2 SD.) fifafulsrfinuteyy WulsaUszadiu Wy myszuieweslsria (2) Outbreak mansia lanfifigiudieus
2 etulfluszaznadudy sdanTNAansIufeiuIn (common activity) sindadulsaTinulszlse widuaulsisnnn (sporadic
disease) WU MIITUIRUBIEIMNILIUE TumzﬁﬁLfluiﬁﬂﬁ@@iaﬁumw%ﬁhiLﬂmﬁmﬁﬂuﬁmuﬁumﬁau WIDLAUIANTUIULAD

wazndusndudn Sewdfiftefise 1 senfadiidunsszuie
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A. MInaUAUDIADNITIZUIRTBLsALAZABgUA W'Y
(Response to an Epidemic of Diseases and Health Hazards)

(1) peAnsflwrunInavaUsssomagndus a1 TNgY  warlinsmssunnunsonlunisseesy
AABALIAN.

(2) 99ANITANHTYapUAIUAGDUTAISY (Surveillance and Rapid Response Team-SRRT) a1n
snan T BN R ineUauD a3 IZLIATEN LI RAZ A FTAN.

'3 o

3) asAnsmmuminaIn1silosiumnaulsnuaziguandidiu Wellosiunsunsszonavosisn.

< P

)
4) aefmigewmeasyaanafisnisniunenudihaniomazanidumeansisnguldnaon 24 Tl
5) aAnIsdunmsssuaudtenesg Weleeiunmaunsszonavoslsaagneiuvia.

)

a ¥ as

(
(
(
(6) FnfsuRnveulunisasvaumvaulsnininensuazdiuianungminslunisnsraaeuwazls

anmsmsmuaulsafimnzauwaziumgmsaldiofinsszunaiadu.

127

=

Auguaw el dane dwaeden fis dnd anseil/ansdugisanuzananal sesuds e wisussAdsznausiuiiu
fflomaawansznuse quanw §uanaz WisraliiinmIpnaldy s Nessazdunaszezen seyanatag 1y MIvshan
gy MmIvslaaweSeshiuusanases NsUaRLANgURMATNaUY MIANn kazdguanaInmMstsznausnBnuazaawandn

Wi FranamegasnnsIi/nEnsnsd Auanuafiwdewinden Wusu
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9. MTHBLNITDYaZ1E1HasADUAY (Information Dissemination and Alert)

(1) peAnIdRRETANNSURATEDIIDIM AR IANUEBsalsALaz I MIfindpanIToys a51eAa
aazain pnkdnla wazasematawsanlumatlasiulsauasdoguam fodie/dsunanuusu
uazaeAL.

(2) peFnTdRYITBULAz B s TallsAuazAuguA s lus UM ST ST DNe T
et wazmssifiunsseusiumuaulsn [dmhsnuiifudeeazdossnsas aeioiis
wazasLauD.

(3) pernsznulsalUfidinnuanssaguluiuiivasmhsnuiifodewmamssnsiygalsainse
WA, 2558 AnaUNTBTTRIneLIzng WA, 2648 uazngTarsdudug.
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mMsmounususu (Working with: Communities)

11-9.1 MSARLEMSATINATNGUNIWAIUSULNTY (Health Promotion for the Communities)

AIANTFINALLNTU AR LANLETMIFIUATNFUNINT AR UAURIADANNABIMITURILNT .

‘ MAURTNTUNTURATAL ‘

[

¥ v TNUNULAZRANULIL
S
UEMIAS AN
iudagaganw sziiuANARIMS > 13 22:}1,1;:?;1 4
VBITNTY uazAnENIW LRt

I T NIQLA NITIUNADAULAYL

v NSRRI 1]

‘ szynguiihmsnauazudmagunniisii ‘
A

\ 4
1] - a 13 a a ¥ a
TAINNANUDIANT AAUTMIATIATH

v a & —» o
wazE WLEMeau 9 FUNNAMTUTNTY

v

} szifiuuazlsuilgs }*

\ 4
a v a
. UTMIFTNUNTNF VNN
ﬁmuaummwﬁmmwm@mu
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11-9.2 mfsm?uwé’wmu (Community Empowerment)

asAnsviusAuTNTULRasTuaYuMsWAaN I AR N ansarasttulumslsulssguninuasanailuasgia
UBIGUTU.

AudsNRILInRaNLazulaLng
LA
A5 NaaRaMSNgUNNG

1 a
FURTNTNTY
nnadldausan nsarednann
naaiezatng msilugiusig

'2:\1 LL'Jﬂ»‘Zsl'ﬂNVI’NmEIﬂ”IW
ﬂmmiﬂmﬂﬂuwwmﬂmwmemm
AUENEMINNITITNINA ﬁummaumﬁuﬂmmi
NIRNHAL AXAATBITIA ﬂammm@amammw

duasulignTuaansaumlymnuainy
Lsfumuniadenn dmuossn gRilyoresguau

Y [ [y
2\1 LLAARBNNNRIAN
M5 MRRNNEIAN NTaFIATRIN NG IAN
UANAUETA WU az T

ANATUMINE mquamsu haz
NN NIDIATAUATILAZTNTY
wqmnﬁummwm @qumnﬁumm
ﬂﬂﬂﬂﬁqﬂﬂﬂ@qﬂﬂquLﬂﬂd ﬂ'\i""’mﬂ'ﬁ‘ﬂ?’mmiﬂﬂ

aduayuulaunga s1susIaguNN
a¥repnudaiug sanile wanifuudaya

Y
@ 1l
ﬂ;‘ﬂﬂﬁlwu’ﬂzﬂqquLﬂuﬂ%wﬂmﬂqaﬂuuﬁu
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II-9.1 msvausmsasiasugumuwasugusu (Health Promotion for the Communities)
asAnsTanAugusu'® dalifiudnsausduguamiinesusranuADIANTYBSTNTY.

(1) eeAnsRuaENIWRSUAnseuwaznAdN AU UITETENTY SnsUssfiuanuieem I ugunN

wazfnen ey '>

wazazynguihmnewazusnIassesugua i dusmuumu.

(2) DIANTIINAVFUBUINUNLLAZOBNUUULIM AN LaFHguA ™™ Tineuaussausesmskazaym
VDYDY,

(3) PeAnITINTDAUAARLALITD s'd’mu%m‘sa%ﬁﬂLa%mgmmwﬁm%’mmu.

(4) peAnIPanuUsTfiuNe nanaaukaniasudoyawarsanivgurulunsUSugewinsasnasduge

amlugusy,

128 gy snaazutusumeglienans whegupuiifsannauduiussenguauiiidhninadaiu
129

o sl

N13Y52 fiNANABINISTRNINTY  ATDUARUENNSHIUTIUTINANTEUWARE g esguTy Wy Jadeiifinasogunn danuzgaaw danm

wazaudseiugun ity

10 UINMIFSUEINFVANWERSUYNTU D19ATBUARINITORA NMITIRRGRaTlaYL MIdeadunsisaul mawauinpeguan
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II-9.2 msiasuwavyguzsu (Community Empowerment)

aeAnsT U NADguTUiNpaTUaY UM s daauaunsarasusulunMsUSuU SN IaY

anudusgfinvesgusy.

(1) pednsdeLaFuAnsidiusin maaednuam uazasaiaaistevesney ey
Ausling™®! Mduudeivgusu.

(2) pefnasaufoigusy daasuANaNINIvaenguRne Tugusy Weslunsudilymisusuld
anaddglaeldsununedeny Jniusssuwaznifyanvosgamy,

2 LavAIRuAta.

(3) peANITmTONULITY daEduNMINMUINgANITULALTNBEgINNVDIARAS
(4) pednsadaiaBunIaisdandauntemamn'™® wazmedenn'™ Adssen1sfigunngd Taunes
Buuzwazaduayuuloungasisazifieguandisnsaseanuduius $aufle wazuanidsy

snsaumAtAzdos.

131

132

133

134

ssAnshoudugiusfinsivgusuimsnsuanasusnsaume anus e wazndnenns
npAnsIuLAzINETAULARaTdATY [Hun waAnIINgUAMIR (M3santas MmInaura1y 919N3) MIanngRnssufiliauEes
siogunn nsundlasdauypnaliiuanenuidse nsdamanuanaesealuEingsaiu
awamdoumemenwlugusuiiBadensiiguamd Tiud msasdsuiboumemenmuazansiedl wu fu, azeaduame, sy
vasnaenénsluewns, Eee, Masyiniminennssssued, anedeuiiadumnms e sunauesin uazAsnsmilideraguam
fawndoanedenuilidasemsfiguamd Téun matazmdemsdenslungudhuung @y fideslonamaedean), nssdns
wiethemesay, Uduiusmedenufidaasunnuiungifluiivheuuazgus
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aoun Il ns:usuMsqiawUoe

ABUN | MNWSINURIMILENTDY ﬁﬂ‘i

U3UNRIANS
[-5
YAAINg

1-3 gftlagy
HFUNAY

-4 N33R AATIEH LavAANIIAIING

ABUN IV HAANS

IV-1 HAAUMSAUARTMN

IV-2 namumsjaiiugilas
WAZHSLNAIY

IV-3 HAAUYARTNS

IV-4 napUmMsdIazMsmMiugua

IV-5 napuLlsEAnEnaza
NSTUAUMSYNNUAIATY

IV-6 HAAUMSIRY

AAUTN I FTULNUAIAYURILTINEILIA

II-1 msuEmsnuaaMW ANARES uazANLaande
12 msmiuguamuITn

113 Aawansealumsguariae/diunany

I-4 msilasiuuazaupumsinida

II-5 ssunLagszIliay

116 STUUMSIAMSATUE

I-7 memsaanagauilamsiastlsauazLEmsineadas
-8 mathszislsauaziagunin

119 MmsvUALTNTY

V)
ﬂizuqumi@uﬂﬂﬂ')ﬂ ﬁ

AauR Il
nszUIUMsAuAaKLlae

-1 mswiauazid1suLsms

lI1-2 msuszidiugilas

111-3 MEINUKY

lll-4 msauagilas

-5 mslidayauazmsiasn
waaungilae/Asaunia

-6 msguasiailia
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MSINTOIAITISUUSMS (Access and Entry)

-1 MSENDIUALIN$ULSMS (Access and Entry)

'3 o < A v Y =2 a a o @ a o v a @
asrnsasananulangihedsunanusansadnisismsnantulatnassaon inszuaumssugiheanmsnzivifym
fUNW/ANNFRIMsTaEiheatiuam Imsdssaunuing melassuunuuasReuinsaniiunnzan dilssansua.

n. MIIAUSMS A. MSNSULSMS

uuauazanLEmenanly mssudmisusMsAng RS M NLAL
sunnAnsirfeIntsUEnsluiagiuazewnan FNNNDUTARYA
ApTaINImsLdngiaEsms mslilayaungile/asaunsa
wanzan Usensit samauninszanaide Annsutiay nsauafiaZldf wednsuazeldans
+ fihadhlauasilinaiasnnteusadula

> = insumsanaulansallfiasmsesnun
2. MY

aapnaBugannAslasutays

\ PN LT P " -
qﬂﬂiiﬂﬁl’amﬂ’mmuﬂﬂ'ﬂﬂ;ﬂ mzhdnuazinnMsga1 n1sssiuenugan
BN N Fnsssa Aroyayins malulad ’ s ldaussAtunany/an Wmsiidanudesg
dagiaanliiinig szevnasenes M3AdE Msthenwizenanssszandniug
] ‘o T Lo .

dszarununamsdssa msmqjé’ﬂqﬂgmqgnﬁ’m
namEzaN Uanndt

‘ Annsadlngmsdmlszan nsaadtyanudn ‘

‘ AnUeN (tiage) = Timsguaaniduniaisesau ‘ - v_
‘ rrasur] - =T ‘ v'n'mmsmnsu"l’agl,mwma’]
inusimssugilag msdaswdansiidesa souilssRvEua
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-1 mswinvna:suusms (Access and Entry)
asAnsaseanusiuladngihe/giunanusunsadiiswinsiisniu Ilasazaan fnszuiums
Sudihenmunzivigmauan/anudesnseediie sdreiuan fnmsdssauauda aeld
szupnunaziawIndeufivanzay fuszansuna.

N. N3AAVUIATT (Service Arrangement)

(1) Fuglusmsnunadayauasinnziiymsiaiuaudesmsuinsvesiihe/fiunany wag
gupy luflaaiunazawnan ermuauazdausnmsiidu.

2) mﬁmﬁwﬁmmﬁmiL?Tﬂﬁw%mwmﬂﬂ’mm TasANTNTNAANNZEN ANNUADATE havan
msunsnszaedelunsdlsafnsie,

2. N3L01Ee (Access)
(1) fihe/fSunanusnansadndeazlduinsislaedgUassadasfian.
@) Tas9ade 21A03 aanuidieaiuusans andnsadnieldds warddessuluanuazaIntuANg
andaanAnmemMeanamsunsindeusns e

1% gpememsidnfierasgihe Wy mansuuimameaues m3anmyszuy EMS M3l tele-health %59 telemedicine m3wdauriu
M3daUsAsiT Wuduy

16 iy Reshweeuazandwmiudgeeny s meanesmsudihesadu hauenmeiidaau viessuomelulaglunesdaminey s
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(i) Audldusmanengnuanalasinsemsdndewims Tusune Yausssu Andgga walulad
wazgUasIndue;
(iii) ﬁmﬁﬁu’%mﬁwﬁmnmﬁmm:amﬁ’m%’u@ﬂ’mLwia:ﬂi:mm;
(iv) szznansorpaiianiwimsiiufisensvveiie/fiunanu azdenndasivanud iy
wodlsAuazanzesity Wy lsnuziSezazeing.
(2) peFnsUszanuTiRsznIvesinsUmbsuissihein dWelidihaldsumasssioluszazinm
fmanzauuazlanaiy.
(3) ﬁﬂqﬂlﬁ%fumiﬁmmm (screen) lenstnUseid asaa ”zyzunm%wﬁﬁ”nflwfmﬁu Lﬁm"muﬂmﬁu
M3WUINMInTIRsnmlugemsiimnzauuazannie.
(4) fihsledsumsdauen (triage) Mmeluszaznadusinga. fieiddudesddsumaguagnidurie
sesuldsumsguadnmududuusn TasypansiififnamnuazatniaiirdesdoNmunzay.
(6) AUsmsTnmstsz@iuanuansnintunmssugiasguamunanininuald. lunsdifildaunsald
yimauAgtheld fuglivimaadlinnutismdedosdussnamngay adunsmguaiilbisnansa
Sudtanld wazdwmandelumamanuuinsguamilmangaundn,

57 gy Tsangnadu aafisnaea snan. sasliudnmsdilegnidu Wudu
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A. M5915uU3ns (Entry)
(1) Mm3sudmiedhadmisuimsdingarsemisuimsiamduldananasiamuald.
2) lumssudiheliaua Jldusnsiinstideyaiminzauwazdiladheuidie/mseunaa.
() Foyailvidneiounsaungulszifudalud:
o anMMMIAULIY;
o MIguaiazlisy;
o uadNSuAzANlFANsTimARzARdy.

(i) oednsvilddulaindie/mssuasildsudeyaidiusgrafismamaanudila awnsnas
AL RNandUsznoUAmInduguawdulaedasy wazlinafansanifiseerouay
fndula,

(3) psAnImInnIsRaulareedte/dSunaciu mindinsUfEsnsguaine.
(4) JlFsnstinetufinuazdaifiudeyanudusosanndie/mssuaialilunsszduuneuiiazlfsne
velhidswAanTsuselud:

() MavEndiauaziRaAINaN (invasive procedure) MaseiuANN3an wazavilaalusedy
dunany/szauan;

(i) V3mInfinwdsegeiiazifinmanisalldfiedszase;
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(iii) M3dhslumANTersammaaes;
(iv) MImemudeRanssuLsduius Falunsdil MsdueumsimITzysznaITsLIYA
flanuBuzeuls.
(5) peFnsARvhuaztnuuINeNILsd fheeggndeslufsRlunnduneuresnsruunsguainm,
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MisUs:10uwUog (Patient Assessment)

-2 msﬂsuﬁu;jﬂw (Patient Assessment)

dilaennaelasumsidszifiuaanaaims daumguanwuazanadasiazlasuaunsigainnssuaumsguasne
AENYNADY ATUDIU WASINNIZRN.

n. msuszifiugilas

mstsziiugile
Tnedinngm

FRmnzaniufiheudazg
Auanfeniilasadiy
ENENNIRENe
UumamajiiAnienatin

;

Tuanuanzan
fufimiaya

—  limsgqua (I1-4)

Uszanuanu
uazganila T
masziiuusniy . Aasf URUMSAUA (I-3)
UseiRgunin UseiRnnsguyvis Bt = A
AIATNNEY N3TLY ATINTEL v izqa:wﬂmms
Anladenn dansem AsHgia > mg@u,av“,éq sau/dAty
ANIIOUL ANNIRES
2. medepsaaiamsiadelsa ¥
> )
: > msaiaaalsa
T 1uiin gnites deyaaiiuapuieme \/
msngaananilu a 0o
Tneaadnmvizadesa NUNIU 'aﬁmzmmmgﬂqa
ANNGNAE ABARREN
v oo
NUNIUANNADAAADY I Sadlad PG QAN
o .
fzﬂ'iﬁﬂﬂﬂﬁ‘uélﬂ@ﬂ AUARLNTHAAULAN Y alum'i'“u'qaﬂt‘iﬂ
; —— Anagel
madassuaziuin A. M3UARLLA
g~ *
MIATIANNLAN ‘

t3 a v
| ﬂQﬁNﬂﬂQmiLLﬂzﬁmﬂﬂq%ﬂﬁWﬂgﬂ[ﬁl’rN |
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-2 msUs:iiugUos (Patient Assessment)
Aiennselasunnsyssiliunnudeenis dgmguanwkazanuiadssiiaglasudunsizan
ﬂszmummua%’ﬂm ElEh\‘lQﬂG’ll'é]\i ATUAAU WASLANNEYN.

n. nsUssifiugilae (Patient Assessment)

(1) MmavszdiudtheiinsyszaunusazsndasenindUssnevindniinydedunsyszdudie:
() UszfiudihenseunqusauiuAuLazanANNTEoL;
(i) FezsinazioulesnanisUseidiu;

(iii) szqi]zymLLa:mmﬁmmi‘ﬁ'Ls'\'imu/aﬁﬁ’zy.

(2) MsUsziuusnivreihusaz el sEnaume:
o U IRgunN;

o UsziPmIguun3;

e MIATIAINNY;

o M3Suianusesnisvessulasiailnies;
o avuzvdIuyAnaTeeian';

158 AMNTBUAIUYAAAYRIRIY (preferences of patients) LU azﬁzmmuﬁaqma’haﬂwli, NANITNUANNNIIRYNDU FLEDN
Tumsguauazissnudilie (their care and treatment options), Wefuazmaguanuesifteldidudszd amny/e3osma
wazdlonwns Aansaw/mauaula/anudusiusa/gundou
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o mitszfiuiladufudnla dean TRUSTI ARTYRNA LAZIATgIA;

o ntszdfiuanuannnisaussaulunslszneuEInszd i (functional assessment).

o  mitzdufieszyiiianuissgaiazldsusunnessninenszuaunsguasnm Finanidias
Ml B UNUNT T wATIAINZ &Y.

(3) Mmavszdiudthesfiunmslagyaainsifinand. fnsldisnsUssduiivnzauiodieusassne
melfdanedanfidasaiuuazninensfiiseme 0. Inslduuimedfufimenadniuanzauiy
Aisuazninennsifioglunstszdiudihe (lwwamsdsnaning).

(4) fihelisunmstszdiumelunaminzaumuiesdnaimue. Insiuiindoyavesiiefasudu
mudoausvasnarnsunsIzdoufihawasnioufiazlddfosdadumsqualdldsslosdanms
Uszifiutiu,

(5) fhenneléfunmsyszifiuimugianafivanzay WelssiiumIneuaussian1sguaine.

% p3appgunsUszdiunnuiseifeais matamasue mandaanwnan Tomalumsdade Tasunms waananazidutely
JTULENT LU WHANATIU wazmIguwarthenaduilTzune s

10 pweanslunisdssifiugdiae wwdasfansands welulad yaans wiesdlouazgdnsalildiivdoya
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9, nsdensaLiian1sifiadelsm (Diagnostic Investigation)

(1) foheldsumsasiadiensidadulsefiddumudnanmonesdns wazldsumssesislunsiaiiou
ANUAINULAUNZHN.

2) ﬁmiwumummaamﬂa”aﬂ‘smdwwamimaaLﬁamﬁﬁaﬁa‘[‘mﬁ’uamfsﬂiﬂmm;Eﬂ’sﬂ.

(3) sruvdpansuaztufinnanInsIaiansAtadulsn fusvandua ldiulainunndldsunanisnma
Tunafmanzay. namsnsaasnansnduulihe higume waslimasnumanudusinaumnza.

(4) fugldusnsfasannsdensaiinidadofiududenui@anudiduiionsidadeiigndos
Favau laweduumanannusduiudile/ang.

A. Asatadalsa (Diagnosis)
(1) goheldsunmsitadulsnfigndes Teefideyaiituiinfisewefladnayunyidady,
(2) fimatufinmAdadelsamelunaimaual’ waztufinnswasuwasmsidadelndlefidoys

WA,

P

(3) Ahelguuwdlesumstuiinnisitadelsnnizfailafiu (nicotine dependence).

(4) Fudliusnisnumuaugnsisssazasuiiuaesmitadulin wasanudonnsesainyidadulsn
woansazATEnluiingliusnisegneasniams.

166
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(6) pefnsfmunBasmsandeRananalunitadelsadud minsenulseadsvedie  Taedinns
Annzidoyaseadudy Tnsusulysuazinmunangnesioiios.

(6) uldusnsednenamstszifin wansnvaiiomaiBadelsn waznan19dadulsnliundios
wazAIauATITsn I TauLazIdnlade.
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mMsowIwu (Planning)

v LAl o 122 I3
augunwaaddtle uasilasiunamsailsinelszase.

szl [111-2]

-3.1 Mmsaaunumsauarilae (Planning of Care)

Aud s msaniiuaumsauadileanimsuseauiuatisfuaziiithuanentaiau aanasasiuilynr/anuaaims

Timsaua

[I-4.1]

v

EhAnmN
[l1I-4.1(8)]

Hanlaawaziszanui
STHIATEW win wdoenEnng | -
unumsauacile whwane
neunuilasnu AE navavastinm ALt usmsnazli
ANMIAUA |
wingmwiAtms ?'imlnfa‘/ﬂfsmlamu
1)]75’\’] Lluqﬂﬁ'ﬁa | —» ?ZHQ’?\?@NWTDZ’PNW”N LAY
PUINIUNNLIUDS
dihauazasaundn | |
Faunnaula - unau USiuay |
¥ 3
| .
Ivayaundilauwazasaunsa 1lsziRudn
[lI-1A(2), 111-5] [l1-2n(5)] I

168
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111-3.2 MF2149LLAWA_RUNE (Discharge Planning)

Angliusmsenunuinmagdilin ivalvgileaansaguanuias uazlasumsguaattaminzaniuaniniloym
ATNABIMIURIANUIERANANAIANS.

AuuauuIg Tatied dszifiuanudniu mdusan
Lmzﬂ’s}:ﬂvﬂﬁﬂ&l’lﬂd’]ﬁ@ |, Tumg'n\?l,mwi'mmﬂ LTS WELR
fnFuMeNaUaU FNLATEESLSN Rkl
e UBIMIAUA flnsl AsaLA
v dthesninsngua
T . v AULRY ANABIMS
ﬁzv:%z?a?;ﬂz:g: > WRUANE > aasghelasums
~ AALAUDRY
‘ Ussifiudnlussaz } v
T UiRmuLaHuImie uNums
L%@u‘imﬁm,muma@wéﬂqﬂ <> thgﬂ’m
Tivannsuamas [-3.1]
i
A v
LATNWAQ [I11-3.5]
sziliuuazilsinlgs <
MEUIUMIINUR U
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l-3.1 msownwumsquagidos (Planning of Care)
fudliusmadavihunumsauaiheifimsssauiuassduaziiihwnsfidaau saanaasiuilgm/
AMUADINIIAUEIANDBSETY wazlpsiunanisalldiedszaea
(1) mimﬂLl,wu@]LLaQﬂwLﬂuhlasml,%aﬂml,l,azﬂﬁzmuﬁ’uiwdw%ﬁw WAL ASRUIBLUINTANE).
(2) wnunIguagiunauaussagreasudusaiiym/anufsssvesdisiilaainnsyszifiuwas
MInsIRIdady '

(3) uflfsnmaneunuiialosiumgmaallifisszasdannmaguasnlungudiefildsunmsyssdu
ilenudssgaiiagldsusunsededisuiogieily.

(4) Fudlsmadmangdsnnmasesuanaion Awanzausnidifunamsumanewsunisguadis.

3

(5) ﬁﬂaﬂLLa:maUﬂ%’aﬁIamaiauﬁ@'ﬁﬂaLﬁ@ﬂ%ﬁmﬁﬂml‘l LLa:ﬁmui’aaﬂummwLqumsQLLa:

1 wemsailaifedszaed wnefie mamsairelffesunnesedihefifieannasuaunsguainm AseunguEinafialan mazwmIndou
MIIAEL AVINTNTINY ANEAMS wazmaEein wazanaasiludunnameiudea wiednla Sajudulumamaaliiasnsn
flpeuldiB9520y (preventable harms)

2 yyeneunumadnuy leedsmshen wu nslfena madhsaulassnsidnud wiemsfisanmstdndnurdmaraumnzay

1 squdndulaidanismednm wnefs hsuazgrismnaniasuuaziidoyaivisns vszlosinazanuiiesiiazifiadiuan
Bmssnniviiugliuinig Teedeyaseg adinnumdedlunaigmmuargduouiennudilasazifedsslepdlunsiuiuas

Tudndulaianisnnssnm
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() ABmImedenlumsguakazsnum “ndsanlasudoyafifivens
(ii) MIRATANANUEDUAZANNTELEILLARS
(iii) M3Taawsanlunsihsz uazdlasiumamsailifisdszasinilomaiadudioe

(6) wruMIguatthefimsssydhmnefideansussg fenseunquialussazdunazazezen wazu3ns
flazli.

(7) Fuglusmsaeans/dszanunuszninaindnuesiinwaznisnuilineadowdsldna  Wolrd
mathuaumaguagiellgnsufualdlunafivngay. sundnvesdiudliusnsiinoudhlaunum
Vof iRy ITedus.

(8) AnglifusmamumunazUiuusumMsguagithedefidotsiananzrdeenmavesfhe i asuly,

M ynaienmasnmATeuAaunetuuu/AEmMasnmiienaguasnmuaznagualussazdafiuesiinmurnudsemsvesdie

LAZNR
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-3.2 msownwuanKuie (Discharge Planning)

fiudliusnns Mewnudminedihe Weldgihesansaguanuies waslasumsguansamunzas

AuaANIdEnRT ANUADINTT RAIINNLNEENANBNANS.

(1) fuglusmarimuauuaine deved uaslaniifunduihmneddydmnsunmsneunudming,

(2) Fugliusasiansanenusindulunmsnausudmhedwiugihusazay fudszuzusnyos
ALAININ.

(3) umd nena uazinEniiiAsdas uisdiheuazaTeunia fdusalunsnunudming'®,

(4) FuglfusnmsUssiiuuassryilym/enudesmavesdiheiiagfntundsiming uazuszifiudiy
srozlutaefifianlasumsguanglulsamenina.

(6) uglFusmsuTRmMuunus e ludnvazliBoulosiuwaumsguaszringlulsmenuia au
wanMsLEsANAY Walrithauazasaunsadfnamnuazanusidlalunsdanisguaguanussnuies.

P

(6) fnglusnisszifiunanasysUenszuaumaneurudming Tnalddaygaanmstinaudisuas

o 3 @ '

doyaazioundvannnisauiifieades.

0 sourissaadunisiidusannanudmihsresfivguaseidositu,
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msqiawUogel (Patient Care Delivery)

lll-4.1 msguasalil (General Care Delivery)

= ¥ a ¥ < ' v ' v 1 a o a
N :l‘l)l‘l.l‘im'iﬂi’NﬂT]NNuaquqnglvimi@LL@’PJEI']\?VINW’NVI Uaanne NIzaN mummﬁ’m’;“nﬁw.

pszuUNaslamaLna AAMINIZUNINTaL
wiamsallielseash " amEingh nzgniauy
: . a2 agamnzaNLasUanait
AUInaaNLaa
Anideednazasiudausi :
mmnau:ﬂ aimmjjlmﬁuﬁummﬂ/ ms@uaé’ﬂw maIgua
ANMLATEAARE/RaTUNIUANNY] sy Uaane Fna . | aghaiuviasit
meaagsalsezanualuiia IR IR GG D AINMANUN aanna
iensquantherenadasuazsiaiies iz I fmzaduiieestu SVEIRELE
ARLAUDIMUARIID t
nadiniie SnaeAmazean ATALIASINAIUTIN
ARLIALEANARINT? TAunsen > AnEAANTeIATELAT) ATBLIAGH
AT ARATYTUNDL FWNe Anla AN AERon

v

suunumsauarihawazsithuanamssnen
[11-3.1(2)(6)]
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ll-4.2 msauagilaguarms IMLETMsNNANNIALNES

(High-Risk Patients and High-Risk Services)

Auglismsaseanunilanaglimsauagihendamnadesgs msliismsuasinamsnianuaesgs laaenaiuviai
Uaanie WNZaN ANNIATIIUITITN.

muuangaeile Usms dnvhuuamaiive - T uadil
vanms ipnaidnege | | aeAveadse ||| ‘ naLsH H TQuagtie ‘
v v
Aauansalumslinizms dihefidasge
visaviinams > = = > lasumsgua
AnumNzaN ATadanden USuunumssnn LU
fdnetindhuntan v aanne wanzau

RRT 319222899 uviagi
Wagthaiismsngaaansaringnizangs
Usziiu gualiennisasd deans Tiaoug fhedilae

J5ula ARAINLAZALASIZI
v
b wurluNaRg
a v
w MazunsnTauusa AE
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l1-4.3 MsgLaLanIz (Specific Care)

nugliismeasuanatulanaglimsgualutimsiamzndAny ashaiuniod daanis uasmansan MuNnsgIuITIIv.

LRFENANNNTANMSTEIUANNGANTIUAAAE LnzaN
wazndanuiniazaniay

ﬂsvmunﬂwnfauswmmﬂman
mumﬂ’numm RRNANY Lﬁﬂmﬁlﬁ]ﬂ’]‘ﬁ’]{u

wisnethe/ATaLAS)
IFsudayn sden wEaNsNNELazARlA

ns‘vmumss"mm'mian
sy laense
musasg AT Tnedilanugd

¢ ,

AnANuAzITUinmiaya
szmiNssiuANEANLAz el

N. MITLIUANNIAN

3
€
e
I

AUUEANLFLIUTANY

. AN LA
dusiadayalifindguanasisin

V1 ) s
urumMaguagiGan
TuinnisitagalsanaushinuazaunsiFm
szifupnnui@euazlszanuginaadas

dasnumstnnnin
— AnAu Badne RamAwk Badinanis

'

fasnsiiugile/asaunsa
ﬂQWN@qLﬂuﬂl'ﬂﬂﬂ'ﬁN’]mﬁ ‘V|'N Lﬂ’ﬂﬂ
Tﬂﬂ'm“lﬁ]mﬂm ﬂ’]'}”LLW?ﬂ‘ﬂ’ﬂuVl’ﬂ'Wmﬂ‘ﬂu

o % a v
NWﬂﬂnWFﬂﬂﬂﬂ'ﬂzV]W‘i’ﬂN
1lseAnsn Uaandia

v

A, MIHIAR

MSAUANAIAR
FARTN QUA NNZANTL

annazaesgtleinnanis
A

MSLATENNSANNRUEAR
$9N18 AR1A AARYNIRENANNNIENER/FR e

Tufinmsran
> 1uL’Jﬂ’W|Wm’]°’@N
LW’ﬂﬂ']ﬁ‘ﬂ’ﬂﬂ’ﬁLLﬂvﬂ’J'mWﬂ Lu’ﬂxi
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l1-4.3 M3QLALANIL (Specific Care)

nuglitsmeasuanunulanaglimsgualuismsiamendAty ashaiuniod daanit uasmsnzan MuNnsgINITIn.

A. amskazlnguingm

a
ANUITNIRUNTAN
ﬂmﬂ’W]’]\ﬂﬂ‘]]u’m’WiLWENW’ﬂ ?u‘i.l‘i.l‘i.l?ﬂ’ﬁ"ﬂ'm’ﬁﬁd
Aneiiasiasiunnaies

Ianugmuaims Tnauims Tnauihiin
LWfﬂmiﬂimﬂaﬂqummw MIFTELNLALEINABMNG

ttheniiduymsulnguims
dsziun1nzlnanionig Meunulnguingg guanIuuky

MSHARDINNT AALIL AINBL AAMSAUNITUL/
aﬂmm/mmmm/mm*nmi
'ﬂ@ﬂﬂﬂﬂ vmn'ﬂ{]‘ummﬂmu @mmmﬁm

aa o ‘

ATEUUNIUANNARIMINNANHULLANE

3. msguagiheszazlseAulszang

Usziniualszifiugn

2119 NNIRALARIFANITUNLIA

P Y o a a
AMHANNITANUS Miﬂ/ﬁdﬂﬂ/ﬁlﬁl’m&lﬂg’]m

Y

v

dszauivamsguasaiiias
FIMINANNTNTN funsguantiguT

BHUMIRLA |

¥ Ll
sTULAUANAUAKLE

dmivAaans unuguagaath
uazmivReuanaanuiEail
MeSMENENLA
Tunszgamnerasdin

\ /

msgualutulnaidedin
UINNNBINTT FABLAUEIAINARINT
pvAnla/dann/Antnynnn
fihe/msaunfaRdauionsndula
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l1-4.3 MsgLaLanIz (Specific Care)

nugliismeasuanatulanaglimsgualutimsiamzndAny ashaiuniod daanis uasmansan MuNnsgIuITIIv.

a. meanmeANnaLn 2. MENUNANNUAANTTANIN

msAnnsaduazilsziiuanuilin dszifiu - Naunuiuyiinsuadson
ANNTULNUAZANEOIZIBIANLA dszifiufuiene ala dean Ao
vt $1eme fanssu Asuanden fladudauyana
msanmsaNnuiln
multi-modalities, EsFiMsReLALBILAZ AE, u?miﬁuv\l“amwuamminmw
Ussduduazfumzinmn Hanunwilaendie anutleyvesgiloamngdmns

¢ eoey oA a
']ﬂﬂiﬂﬂwﬁﬁ’]ﬂlﬂi’ﬂih"ﬂﬂ?mi‘ﬂ’]u

Wayaungihauasasaunsn
Temaifnaatian maiien wadadsussdeiinds pnusandienenauds ﬁamsﬁuﬁﬂqmmm@ua%
‘ Uideyaiieaiienissindula insziienisguanuies

Sa v
‘ aualaayAaInshiianugandugy

Wismslagyasnsfisianaginse/Anudeatiny
‘ Wanuduazaniayudiauazdaua ‘ ANINASFIWNYsEILisLAR AL

4. msguarilslsalnEass

Thilmauuamalfiaildnnsgn
Tuisunuazniwennsaaslsanening

1EmsWaniFansenasadloiiay
IFFuNN9 9899 N ANIZALNITNMINTIATLITAINATFILNTINEN
Tntmslenidendatietedlai @)
infuguansdisfumslagussnaneen

monitor & supervise if outsourced
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l1-4.3 M3QLALANIL (Specific Care)

nuglitsmeasuanunulanaglimsgualuismsiamendAty ashaiuniod daanit uasmsnzan MuNnsgINITIn.

mlnhiuguasasgiu Anulaende 4. mauwngunuling

o Yy o v oa =l
mﬂmmgmuwwmmﬂm é‘lﬂuﬁ‘ﬂ’ﬁ‘% WRNTAN

v

Uz HULAZINRUALA v = fundl FANTUATASNRNNUENIN
5 o & m‘ialﬁUim?LLWVIEILLNu Nel | oA 2 s
Aumuaziihsedsanudes o on . as o y o o o P INAMIALLAADLUAN Lﬂu@ﬂﬂ‘i'ﬂl

4. dniszdR naaadeniy Aliadelon aneumn Widnise TiAuuzi S e
1GRGTRI RN IV PGB Y | AuAlae/EFLnae ananT3 T TN
a @ e v < ¥ o o v L s
Anea tuvindaya wsaunsanunla miugualignsas Usaade wanzas
a o ' 4 o o P
NNIZYNLRY NRUFNLNUT nsviiRnnng nsldiedasile enanayulng
219521ULSMS 1lszidiu ARNsaY nscﬁtﬁmsi’amﬂ?mmqmitﬁ . MSUNNEN9 g
msunndnalng ~ idaya laiaulszasn
uwliR ngugtledsn dsnifiuanumisnzan Vitiaya WiAnuuzi vizadssie
avuayuninenns Uifiaya3snsdiadnrin l
y #519AnNaUladn
vindetayaluigsziiay » Wsmsmsuwndndlng o dheldsumsauasnun
AN NUNA Eﬂ’]ﬂﬂuﬂ@ﬂ 1l3z1u Aliade 'J;\!LLN“L& ALATNE ANNWHY
ARAARBITLAUULITRIBIANEITNTN T e
Lmzﬁ'ﬂr"nmummn{mmﬂ Lﬁanﬂi?ami ms@u@m’mﬁm
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l1-4.3 MsgLaLanIz (Specific Care)

nugliismeasuanatulanaglimsgualutimsiamzndAny ashaiuniod daanis uasmansan MuNnsgIuITIIv.

. mspuagunnaasgilaenty

ARnTasuazlsziiy
ANALTuLay
AV LA
lunsguadithu

Usziiunnunsay
Auandau

v v A
ANNIANATURLT]

msauatszdniufidudy | |

msiinftays lutsziieu
8l ggaan dean

o A ' a o
NIULALNADMSTLNA L'Viﬁ!m'im

laiarlszaen
Wifayadasmnisnisiinse
FRLIAUBNBEMNNZAN

uuzivadsie

y

'3 a
asALszmauaIiy
A2AARRITLIATINABINITLATUNINIIAUA

\ 4

Iasumsguaiithy
‘?]EI']\iﬂ‘i’ﬂUﬂ‘Z!N
AALAUDIANNFRAINNT
NNGUNN danAReITIL
AU TRIR9ANTATNTN

Aamuliaulan
dihelasumsaua
STENANLAY

A4

o LY
Uunniaya
ian1sAeas Maguasieiiias
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ll-4.1 msquanoll (General Care Delivery)

fugliuimsaeanuiulainaslinmsquasgneiiuniaed dasads munzau amuanasgiuidsndn.

(1) m3guagihadulipeheminzan Jasadey funan TesusumnsanustRsseulunmsguadig
TAungnfinaauifmanzay. Miguatunnaaudmsiuldmunanufiadadunseusvluiiaqiu,

(2) peAnafidawndauiiidasamsquaiiinaunn Tasedafednfrsuazanaiudiuduesiihg any
AzAInEALNYLAZANNEZENR MIaaiuduRTIY/ANNASYR/AREY/ReTUAIUAN).

(3) fuglAuinsguagtansisanunszadnuazddeislomaifiamenisalldfedszasdiudiae,
Fiumanu wazgldusnis.

(4) fngldsnsdaniatiunnazunandsu ngdngd anzgnidu wiowanisalliieszasd agemang
AulazUanany.

(5) FuglfusmsUszifiurnumenisasasauaialunsiidusmiomsguadihy  finseuaquiiadu
Y19y Ala deRu LazARINa.

(6) Fugliusmadeasuaniasudayanazdszaumaguadismelufin Weanuaoandesiaza
solliaglunagua.

(7) ﬁwﬁﬁu‘%mﬁmﬁmmwmiLﬁﬁwﬁﬁ FIUANUFLAIN WAZAAUSAITRNIZIADADUAUDIANNFDINT
FUGTAIN USUMIBITAUGTIN ANUED UAZAUADIMIMUAMIYLINIDELD.

(8) fuglusmafamuanuiamiwaznsUsuwasuihnnewsenaansiaan s,
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4.2 msquaglosna:msliusmsniinowidevan (High-Risk Patients and High-Risk Services)
fiugliusmsadeanusiulaiazldnsquadihefifienuidsege nmsliviansuasinansisinny
WWeege Idasneiuviaedi Yasade wangay ausnassiudsndn.
(1) fugldusmsrauangudiae™® maguasne/pdms™ wasinans™® Afianuduegaiiosiuiu
davhuwameardonszuaumaguaiiieananuideeienar 4,

146

147

148

149

nguiefifinnudeege 1wy Winengdes (05 T) dgeeny fhugnduiiduaundeliidnds diheildsuuaduraivateas
e fifigfiduiunnnses

msgua/U3mMantinnudeege 1wy vimsfideddiedediafidudouiiainmaneiinnmudedin ssaumivesmsinmniitanades
wov3nsidlamafindunaosesiay 1y mavenidan mstaeituAudn nsldedesyndn msliadelindudn (moderate
and deep sedation) Wiaflufguafinannuansuazlszaunisalaieiy Wy MITUgRAlAYARININIMIWERAIUAY %5aN13
guadihevesindnmunng/dnfnmaedsdnmesuasnsagy dudu suds nslddeawazdutsznevaaden maldsed
slarelossu lolsnuiudunsed waznsmansiamass msldeniliufiusomad (cytotoxic drugs) wazmsldenfinauau nMs3de
wazMIMAABNNeAaTin dpsllaviegunsalliin msldiawes uazmsgua/imsluanizgnidu

Hannsfisinnuieege wnofe Fnamsiifieududouiosdtszreuuas unuiifienuenns wiemsrdauasiaansiifinsnan
(surgical and invasive procedures) nﬂ%ﬁmﬁﬁaﬂﬁﬂum’a:Liﬁuw%aﬂﬂzigﬂLﬁ‘u

nsanANULEEe AspUAgUTNNMIENsadteiamssarhinansfilanudsege nadiflanuneuialifinanaumsen
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(2) PulFsmslasunistineusy AnUfoh wasthuwamemaguaiheluanumsaiifinnudeege™

anlglunisguariae.

(3) m3l3nmandernimansiifienuidesge dewhluanuiifivanzay fenundauisiuieiasie
wazfranianiu,

(4) fUeffanudesge Wiadtedldsuimaserimansifinnuidsegeldsumaihse s
wasuwasegneminzauianugusmssmsdute ™ wazdliunsutlovieusuwasuwnums
S leiiuviagd.

(6) Wadihefonmanpawdswdsumasdignngdngd TenutiemdoandiBoangnin'™ iy
fludlusnseheiuieiilumstssfiunaquadihelifionnsaed fnsoans mslianud waz
mstheiaumanidu.

>
=

(6) FuglAusmapamuuazaenziswalduvesnnzunindeuniomanisallifeseaedlugiagmant
Wernanysudyenszuaumsquagigliifaenulaands.

190 ganunsaiifianadzege 1wy nsguadihugnidu azgniBusie wazaaumsailsnszong sy

51 p3psfiafldlunsiiseiemsasundas Wy anmtuiinduanadniduauduansiesssudyanadndidasinnsmuniy
(4auEnEeg) WInlinIneUaUDIDENeTINST (WaURWAY) A SAGO (Standard Adult General Observation) chart UB90DAWITHAL
192 g1ai3enszuuiiin Rapid Response System deasdtsenausddaldud Rapid Response Team (RRT) %38 Medical Emergency

Team Feazthanuidzamglumaguadieingfveseullfidhadesdieiuifidmihngeuleseudiheiowonugsmas
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ll-4.3 msaquaiaw: (Specific Care)
fudlivsnnsasieanudiuladnazlinsaualuudansienzilddy egreiuriaedl Yanads waz
WINZEN AAINATFIUITEN.

n. N13328uANSEN (Anesthesia Care)

(1) Fugldusnmswspuanunioumsssiuanusdnliasady waswnzay lapfuwinieidoia
fmawm3sunnundeuiioudluanizgnidurasmsssdunnuidn Puazsenineseity Inmsdeusy
azgnidu wazlimawdon/lfiededle Tag wazen aufiosdnyiEnsnuidguush.

(2) FugliinnsUszdiugihedaunnsssiuauidn Wedumenuidesiionrasifintusasmssziy
ANuFAn uazthdeyaannnUsfiuinNuuM IR AT vINzaN TaNTeUS AN Bnay
Tusnanfifipadas.

(3) fhe/asevaRaldsudayafidnduiviiumsssivanuidn wazenafidnsaulumsdenismassiy
anusan. Jiasldsumawipunnunioumeiusiamewazanianeunssziuanusan.

(4) m:mumﬁzé’ummﬁﬁﬂLﬂulﬂasjﬂﬁiwu%’uLLaziJaamﬁ'stmmmgmLmﬁ’im%w%mﬂuﬁaaﬁmﬁ
Angaauldsaumsaizadsmeng Tnuyaansfidinugd.

(5) fhelisumsRnmuuaztuiindeyagihesazssiunnuidnuaclugaeseiiu,

¥
N

18 gy aslariagaemelalden mazqam)iTugeededunsy mauden
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(6) fihslasumadmihganuinaseiulasfiinud munasindruald. wazinsdeiadayalili

(v

guanasdLio innsguanaiio,

U

7

el

9. AN3KIAA (Surgical Care)

(1) Fudldusmanewnunsguasmiudisiazsumsidausazsnslastihdagaainnadszfiugie
yimuesnfiansan. fmstufinuunsridnuazasidadulsedaunsidnlilunssadeu. fins
Uszidlumnuidsanaztszauivfssnavisdnluaaifssdeafionisquaitaonds.

(2) FudlAusmseduiganududu madensedisnanidn lomafazdesddiden Anudss ane
wsndauiionaifintu Wiy aseuath viediidnaulawmugiae.

(3) uglFsmaedounamdsumeiuinamauasantavesdihanounisindn Welddihadanunion
anmadsaInMIrdaLazIRade Talunsdindagnidunaznsdindafifiimustingamih,

(4) Fudldusnsiinszuaumsiivanzaulumstiosiunsindaliany Andre Anfunus Aaraans.

(6) fihslasumsguasazidnmalfanrsfifianunion Tszansam wazdaonsis'™.

19 msguanazmsendinmelsmasifinnanien fivszAnSaw wastasade mnefie Madpuiind mammusnslraousaemetpeiu
matuitbulfesndn mavheruazsaSnafeshinuszipendn myvherseaeEedi/aunsekhdusshifunrnnie deflbai

m3fndosumshinuazanzwandaubun mawsuuwdosdie/atnsaldmihfisrdn shmusuihousazsy Meguassrnesaran

o us

manvatesasdiowazainial msdanmsiuBullefiosninandihe mawdsuanuniauwasmIUiRds finaagingino s
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(6) FuglFusnstuiinmeazideamsidalunsssdougihslunanfiumnzaudislfifinnsaesnsig
szriheiiunuglfusnmsuaziinanuseliaslunisguainm.
(7) FudlAuSmsRnanuguanasidamanzauianzesgiwasdnsaznsiinans.

A. 9 mMswaslasuynym (Food and Nutrition Therapy)

(1) fheldfuomsfivanzay Saadmslasunsifismefuanudesnsiug ey Taod
sTUU3InMIewnsin. fimslnngianuidssiienafiatuannmsifuiasemnsuaslasunns '
aapaauiinafliusnasmalosiufimunzay.

(2) fiheffifymwiomnudssinulasuinslasumstss@unazlinsuinis Neunulazuings was
Isummsfidnauemalnsuinaifisems.

(3) dihe/mpupsalisuanuimesiisnmanms lnsunmasazlnsuindn dWelidihsuazaseun
snansaUsuWasungRnssy mawdsunazuslnaewnslimnzaunulseidusg).

(4) MINARDWNT MITAD AaeNey wazmIdanaumBue/aUnsalvedu e ull
athaendunsmdndfiafisessuily eananudesminnistudion msuhiie nsfinunas

WIRZUNSA BAZANTWNINTEANLYRLTD LA,

18 gonandseanmiativinsenmsuaslazunms Wy fhelildsuemslunaiivunzas madnomsiidleionmswilidie

mawspaemsiillmnzaulidiaedediseaddnls
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1. maguagthessaziszaviszang (Palliative care)

P 2

(1) N LLAE

[

thy fienwuaszninluanusssmavesdieszezlsziudszresiifidnpuziemslaoi
a1 iiduINeiy ATBUATY WATTNTU.

2 .
a o ai

(2) fihe/mspuass tsumstseliualssfiugy  Weatuennsvesdiy  nsnsuausssianisihn

15 ZpAaana?.

913 ANUGBIMIIUARLA Ay

(3) fiuguagagfinainansUssduiild weunuguaiionaDausInNRDINI3IDIUB kAT
ASBUAT.

(4) peAnaszanuiBousionisguadiisssniefinuazszninemheuinaiunaguadithunsegusuiie
ThAnmsguantnedalios.

(5) DeANIITIANTI WNURKAEINNIEN (advance care planning) wazANIYNREDLanRAUN NI aeA
azsuudmasnsnange leadulymuanuszasd/anudosmsvesiihunazaiound wazlundl
ffinadein Tidinsdeanslidineadaclumsguagislasunyu.

(6) Augldusmalinmaguassazgaine (end of life) wiolugaelndidedin (terminal care) e
WNZANTAlUFNUANTUINIENNNT ARUAURIANAFEeNIFLARTA/denu/Andgana Taeliikioe
wazasaualdiusaulunisindula.

8 aymudeensnnudenn iy nsegTini MIpendt M3ldian ATEUAGNTNANNNTENNGLATYIUY

7 aadesmsanudnigana iy madalumauiuaz Snusssuuoadiay
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(7) peAnIHIZUURUARR LAY (care for carer) Wi ranan ey ldmanz autuANUdeeN1TeY
el

a. NN93AN19ANNLA (Pain Management)

(1) fiheléunmadansasiFasanuterisenutndsunduuasanutniEess. Wenuhdihedany
thn Jihslasunstszdfiunnulnegrensaungs ﬁx‘imw‘gul,nwmmmmm WAZANBUSYDY
ANLIA.

(2) fihsusazssldsumadanmsautin Tngdsnsidowazlildonievssqdmneiiensaui
Wuldle frasldsumsihszaismnevsussionsdansanutnuazmansallifieyszasd &
mavszifiutuasiinsUumssnmnilmangay.

(3) fulimasnddayandnduiivaionsdanisanutnundiasuaz/mie aseuass iWelilidn
sallumssndulanaznmatamanutn deyadildsznausae:

(i) lomafinAnuiananmnsianm;

(i) MdanlumMITANIANNLIA;

(ifi) WNaT19LABNLAZTRRGTE

(

iv) m’nuiquﬁaﬁmmm’ﬁmﬂﬁﬂw.
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(4) fheldsun1sguademsdanisanulananyAansidaNE AT N YMNINATIWITENHED
meldmafibsesyaainssinaa.

(5) Frhouazdgualssanuiuaznsatuayuiisfunsinnsanutin . ndsanndmieegielu
wazHUEuen.

2. msﬁuwuamwuazamiamw (Rehabilitation Services)

(1) findlidnns P hdoyaanmstssiliudin s Aala deu wasdnigana veeilas
wsiaz18 ANuHUA s muazaNsIaamiidulazasuesATINiugam ' Tiaands
Tlufemadienty wasssqihmneinaliluszasnafimnzay,

108 ﬁwﬂﬁu“ims AP ANanaN I EN (multidiciplinary team) Usznausg u,wwjmvaham%ﬂwﬂ/uwwé Na dnnmganwtinge
thfanssuttn dhmegUnsainieremoaunsal dnudlumane Thaningn dhdseuasesziniamuniunuessnuuInItue

1% astssifiudine fimsUssifiuusnivuasUseifiutfinsouequanissdunnusansarisanssauslunstsenediagsaniu
Wialianansaszyszianuaunsaiiranmashmsiuyanssanm (expected functional level) wazszpzanfinasvnmsiiuy
(duration of rehabilitation needed) 3% Lqumi‘%luv;IamwLLa:auﬁamw (rehabilitation plan) Aisnu

180 pedausugzam Ingasdnuiuguwneeguuiiugursmdnnstydanafionshuunmesiay ansiinng uazguamn
(International Classification of Functioning, Disability and Health: ICF) Fesnesauii Ifshumsvinusaslasaiiewasiems
(body functions and structure), SRFNUAIATINLASANIHAIUII (activity and participation), PadefuawIndes (environmental

factors) waziladwdluyana (personal factors)

188 WRTFIULITINEUIALaEUINTEUAMN atun 5




aounl lll ns:uosumsquaglos

(2) fuifliiusans Wosnsiugaamuazaussan ey muiymuazanudeinsvesdioe
pensiinaan Uasady uazaguuitugundnguisns waziimyianadnsmsiiuypeadusy
syumeiadasiafidusnnigu.

(3) ﬁwﬂﬁu‘%miﬁamiﬁu rhauasasauniineneiissansua:

1828 nsumssinaula.

() Tfayafiveme
(i) wedupmiuasinuefisndusniumaguanuieslioeeditszansnm'®,

(4) m3liusmsulammuazaussanmn Wullfieussadhmnsvssmsituassanmuazanaaondy
AUINATTIULEMS 3nesgATBn ngssilay wasdaeduiiiedes lngunansiidiaanug e

WAz,

11 psudmsiugan nuazanssanIn AseuAquisItamaUnIalindesrasanufinafivenzay aaenaunIzUIUNNIaeAanEng

duszuuiiomaguasioles wazfiamaunansiluyazeseny IssniemuIsusMIkasgyusy

v

12 dayaiiisane Awuaguiudminyg uwu wazudns nsurannuazaussanmiisududeddsy deldusslosdnaon

nszuaum sty Belifihedhgdrunudnaan maRidindasswaziinunmiinfinau
1 aspuanuaslangnediss@nBan winefls maguanuesldfiansnsainudedes wazanansaumldsganndnaninly

UMY WIDANIZALENTINNINIeI MY naDhgdspRmainanm fsaTIndaszuaclinumnginia
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%. maquarilelsnlai3ase (Care of Patients with Chronic Kidney Diseases)

(1) ﬂ’]i@LL&E;I:ﬂ’JEJIiﬂIm%@%JQWI Gl,ﬁl,f]ulﬂmuLmeNUﬁﬂ’ﬁﬁTﬁmmiwueﬁuu‘%wLLa:mﬁwmmmm
lamenna Wislidielasunaguafifinanmuazaulaonie.

2) TunsdinlssneunadinmsliusnnsnanidansawadaglaLisy vgjuzﬂmﬁw w3 wiulafisuves
lamena WisrewmipunEunn (outsource) HNlASUAITUIDRINANZDOYNIINNIINTIA
Sussanasgiumsinmlagnsnenidonmsadeslaiioy (mn) wazlunsdnfinsdidunilag

vssmmauen lsmeniaseedimamivgualiiuldeausnesguguisaivaesdsmenuna.

¥. MSuNNgunulng (Thai Traditional Medicine)

(1) fuglimsUssluthe/dSunanuiiedumuaziissiinnudssiioaaziiaduseninesgua
wazthdayaannnILazfiun UL IRUANIN Taiamsdesiagihe/fiunanuldaswgndes
WsNZEY.

1% asguarihelsalaEess ldun maszaemsdenasdn msshmnanzunsndeusedlsala (Bu anzlafinae anzlndnfives
nazgnuazussnn Wudy) maneuauiaumsshmnssmsthianauwula msshmnlasnsnendonsse3oaladfisy mssala

neBpins nMsUgninala wazmasnuuuYszAulszang
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(2) asfnafinalniiuguasnaIgIukazANlaafEIaInIg kAR wulny  Tnayanai
wsnzan'®.

(3) Aindlidns Tusnmsuwmduaulnalasnstsediy $nsein'® avasene ladulsn '™ nawsay
madaady matlesiu M3 '® asttunanmuazmsliduuziitae/fiunanulastiman
533Uy wamansiBalszand wazasdnuiullinsdoswszandls.

(4) ndlAvsnmstiamauazsiufindeyadie/fSunanulifinnuasuiu waziihszis mawspuniu
wioufiunlonnazgnidu waziimasmhedie/fSunanumanaeifianzay.

(6) asAnafinalnlumsmiguaniavhinams msldiadesdie wazgnanayulnsmumansnsunng
wrulngligndios fiensmasady wsnzaunudihe/fSurnanuamsae.

(6) aeAnsRpaIRaTE S ITUs M ARRe e/ fFunan wazansnaiTEnenaguaiheseides

WAzt UDIATIN.

1% yapafiliusnsmsunmdunulng mnedl yeraildsulusyanadudisznetdsd@nannamniswmdunulng  vievhaumels
Kusenauizndn

o oo o

1% dniseiRndianuanmnzifads Wy snadSeu augsu dasmnmadialea
197 msAfiaduanunsunnguaulng @y aus1e 42 U3 mNe3sns Muwgadun3s munueauyi
1% ms¥awn gy msldenayulnsteenzang g3 snien nmsuan matseay mesulethayulns maiordeinde wazms

THusmsinanisdu
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al. nMsunngnslna (Tele-Medicine)

(1) D9FNTNIVY W URTR dmusnauiihelan sufsaiuayuninennsdmiomawwmegmslng.

2) fhefldsumagualasnisunngmalng azldsumatsediu fansee AnumsnzauiodnsuU3Ns
wazldspdoyafieaiuismsgua/dediin nounansnuBugenlumIsuusns.

(3) dthelssuuAnsnswwdmelna Tunssumstasiiu Aadh 1w WEoauasnm muuWIM iR
Taedpyanslivsnnslasuastiufinluszuunesdouiiensdoansfidesenmsguasiaiiias.

(4) Jldusnsnsquadiismawnngmelng s fsfayaguamitdniuaeedisluszoy
waszlauldde azann waziuma lagldsuanuBugenaingias.

(6) frhaldsumsguanisunngmalnaluswamsiisenadesivosinAmdniidufidefiolduush  uas
dulmungmnafifeadoshmun 1w msshmanulasadouazanuiudusiesdoyasuyana.

(6) ugldusmsinsmsfiansnsaasreenusiulalddn fiefldsumsguarumenisumgmslnaas
Isumasnm e wrdaunt mavihnants wSemasnwsdededumaiilaimanunu wiodens
Sl

(7) ndiimaiinsnvaidadenselrnasndumemsuwnngmelinasaintfiians ol sur
daldinfinudsssionsfiamansaliilifedszasdnudiog. fihededdsudoyaifieados was
Ifsufuuzingionmedeniunaguaniundismsdu wieldsomsdealUsumssnuneagis
MIBUBE AN A,
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f. MIRuagTANYBeRTeY (Home-based care)

(1) gihelesumstssdiu Aansesanumsnzausazaudulumsiudtefiawninguaguam
fithu.

2) fheldsumatssdfiushudanndon maguatsz i wazenunsoulunmsguagaaniithulushudug
Wisldanansaldsungualdensfidszinduanasiannsiy,

(3) fheldsumaguagunmitthuluswamaiineusussernudpsmImsgamMnussihupgensoumngu
WAZEDAAABNAL KIS AUU N BIRNANTIT TN,

(4) Jldsmamsguaguamassiiheiithy swnsadhiveyagumwitsidusesdihelussuunsasdou
Tedne azann waziiuaan.

(6) oyariiwaiumatssfiugiin myAtady maneuau wazmIguasnendidielasy Tasunsiuiin
Tusznuneszdsuiiomsdeansfidesansguasoios nudsmsdedihendudhiunsinmiy
T3enenua.

(6) uglusmsTasmsfisnansnasreanusivlaladn fiheldsumsguagunmiithuazlédsmasnm
2N YA Maviimams MatuaniazaNTIamN wiamysnwsnilesdumaiilatinnsneuny
wiadinasnm Tnsfiszuumsfinmaysziduns.

(7) nadiieaimsasaidadendsldnissnmdiasfidhusnarhldifensefimasuilfi@e lendias
finnudussamaiamgnisaliilifelszasd  dihensedguaidowmsunsfindefiugldudnns
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wazldsumuuzthfgaiumadeniumIguanunedsnebu wielasumaassiollsunssnmsag
ABIDuULMINZE.

(8) FosrsznavosiingliuinisfidonndaefuAURBINITNINEIANLAT URUNI IO LAFTANVDS
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misikdoyalia:msiasSuwainwuoe/Asounsd
(Information Provision and Empowerment for Patients/Families)

-5 msliTayaLasmslasNNALngilag/Asaunsa

(Information Provision and Empowerment for Patients/Families)

ngliusmslvtayauazanmanssunneunuldinassunasgihe/asauasaliianuansouazsuiagaulumsanms

AUNNTDIAULAIITAFUNINUAZFINENR SINNUTaNTEIMsaUaENgUMNTT LU NTUAUIRIMSAUALNE L
Hilag/AsauAsIRINIs0AILANTASENNNARREUNISTDIAULAS.

uuaanssN AANANTTNMIFEUS szifiu
mseaaus - Uideyanqnilu nsguanuies o msiuf eonadinla
a - o .
mutiounuazinanuaninm 1 woAnzsuiliesiaguNIW anzaN ANNANNTaLUMT
» « fiunan daau dnladne TnlthIFiTR
‘U‘ﬂ\l%ﬂ'éﬂ/ﬂi”ﬂuﬂi") ﬂ o -
Wile/Asaunsa
2 o v ca o
Ianadazmaamuaisuniasla ANTARUAAULEY
uazlviAlEnn uazALANLAAE
NAnAsRgININIBIAY

BHUMIALARULAN ARAN

TANTTNLATNTINEE

=I¢I

mslszidugilae [I12] | |
MIMIUHUMSIQUA [II-3] | diindge }4—‘ sziilu <

RPN UIALAEUINTFUN N atUn 5 195




- | an
aaun Il ns:uoumisquagilos

-5 mslidoyana:-msiasuwavinglos/Asaunso
(Information Provision and Empowerment for Patients/Families)
fugliudnslideya wazdnfianssuiinenauliiieiadunasgile/aseuaslilinnuanansauas
suRssavlumsdansguaassaulaslinsgunLazgaanasiin suadanlaamsssasduganm
nlunnduseaurssmsguatiia il Asauaiasnunsamunuilaieiifinaseguanizvasauies.
(1) indldvsmsrmuafianssunmsBeuiegasauaguiiaw/anudesnissedian'® wazsenndas
AUKANIUIZEULAZNUNUARARUIY (a1 TI1-2, T1-3) wazdapnuaninsazeiis/asaunia
(2) fugldusmadafanssunaseuiiisuasasauasa;
(i) Tidayandiu.
(i) PrwmdsliiianIBousdmivnmaguanuiesiazmsinginTsuguanilidasoniigunnuas
quanzd .

19 Aanssumsieusiinseunauilywy/anudosmseesdioe wu Tsunsunsdnuid AMuuziimasdansanuesen msldn
AIUFUAMNKINADH WUIMNNIMNTBDNMFINNYRAZAILANEIMT UazA3damsAteaniia s,
70 paansuosnslidoyanudisuazaseunsy hidAansSeuiifeaiulse 38e werBnsunszivganmlusaziddlsauas

Tuannwwindauiitiu
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(iii) Aanssumsnauiudm funan fanudaauiasidufidhlanyg'
(iv) Tnstaediumssnd anudnla wazauanansalumsideysfilasuluyfos.

(3) uglAusnsirnuginmaemeiussualanlawazisnsnfumanzauuidihsuazasounsa '

(4) Fudldusnsuazdihe/nipuns SaufummuaLEUINIgLARLLDY (self-care plan) AuasnzauaniD
fthe'” nuisamuifiuiaitidonazasilymelassaiialiiine uazasouaiaaunsadansganm
YONPULDIL.

(6) ugldusmadnfanssuasuinezidduliundian/mseuns wazadrenuiulandihe/aseua’n
AunsaUfuRlameauLDg.

(6) udlAu3nsUse lunazSURnszuaumM It BuuduasnMatasunaadion/asauna.

" nszuaunsiideyamsiullegredanieuazdangu sausuanude miey sziumsindsde e ANLEINIINNeIY
PoeLuuazATaUAT

172 prsgapimdesuensualdala Budusipusssmaiiiuiuesaziufinsluusaziufivnnsvaddsmenona, dnmsuszidu
anuassafiosnannsiuteniodngindihedeandguaziisman Wanunsadansioiymidmeisnsdaan

173

WRUNIRUAAULDY (self-care plan) masFLAuMIAILAiUNInssfuitelflanusuRsrausogunmussnulasguaiis

anadilaluonum adngiassefidannemaviming deungdinssuidaan wazedunsuafinuanmnliansnsavhutniidenars
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msqiacioitioo (Continuity of Care)

-6 m‘:@uarﬁimﬁm (Continuity of Care)

a ¥ a [% ' a = vy a 2y | iy ¥ o
i /EN :l“u%'miﬂ?’]ﬂﬂ?']“i’)u“ﬂLlﬂzﬂ‘izﬂ']u\ﬂuLW@ﬂlﬂumiﬂﬂﬁ'\NLLﬂzﬂLLaQﬂQﬂﬂ@LuﬂﬂmﬂN@ﬂ.

o ' a L
N. MIATURUE AARTN BASARARTNURA
P aon > L=
Y] meﬂgummuumma ﬂﬁ"lq'ﬂ']’]&li’l EXE] wazilszanuanuy
ms D/IC & FU Wannusaiiadlumsfinaugua
ARARERITILANZATATN WATYIONNITNANTIN HPAFaLEBNgLN W
uazpnuafhuaasie AaRaiansagaudn
X . 2 s >
v wrsziiiaudasamsauasaliag CIAECTARHTRRITR Hile
K¥aq LLasz?EINé’ﬂ'JiI/ ATALASY > aquswnhedibelu aluuamensguainm > hsumsnausuas
aviang Winanwg doawide Tugtheuenfifuden
a v a1 o i
v Anmagiheilisinsag
_Reconcile dasstayadilhaundinetag
£ e Jagnisunel °Lumi@umﬁimum

4

2 o

msAnmNLAzRUALLE
T | oy ¥
ALNAINLINAR
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lIl-6 maguasiatiias (Continuity of Care)

ugliismsasisanusandanasilszaunuina liimsanmuuazauadtasaiiasnliuag.

2. msdssadile WUINNMERIFIMIPUA

ldtayailaunauivailiuilgs

dszauiumianunazsumssdasa
iansdasianisauaetmnzasaande

a £ -¢ v o [ '
nnatlszantany Madedns nsRanxdeys anngihe AsauAT wheniuauase
LA S 2 1 s 1 ] yﬂ
Twiayagihauazasaunia TNUNUMTRIABELIE
41T ArISsU TvLAan e PNNANNIZHAZAYINGBINNITRIELIE
I S . o Dy o Sy v = v a 1Y
ikeNasFuguAase ANNNALN fihauazpseuniaidanion fuimiayandrAny

AmFumsguasaliia

v

A. mstagaugnegtlos

mspuATMEIARaUENE
TAELAAININRANNTENILATANTTONE
fnsfanunazdearsteyafiviinzeas

AILIANNIZANATNT I kL e
aglugamwanaudsa

v

A

nanlssiuamnwuazanalsannerusindaues
mungvIneuazdeiaay wmuelfinnsgiuanndaessis
fgdnsalnsunndian/ntinsmian anunsadaansliazaon

]
ANHLAEN

numugaMsal

o
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-6 msquacioiiiov (Continuity of Care)

fugliusmsadennusaudionazlszaunuisminsinaauazquagieno o liunas.

. AIANRUIY NIRARIN Ltazmmuamuﬁﬂ (Discharge, Monitor and Follow-up)
1) ﬁmﬁﬁﬁmiﬁLLaxﬂﬁﬁﬁmuLLu’mNmﬁmmﬂ AIAARIY WAZANTAWEMNLR fiaDARARIENTIZ

dun W9l (health status) LLazmwﬁmmﬂum'ﬁ@LLam’aLﬁmmmi{ﬂ’ammaﬁm.

q U

=~

2) mmﬁﬁﬁmﬂlﬁﬂuam%u KUheuasasauaid i saIming

(i) waslunafmunzas.

(i) Tayaudifuanuraansinanimasanmsdming wazn1sguaseiios,

(iii) ﬁizwﬂfwmaLLazﬁmmuﬁﬂwﬂé’umi’umﬁﬂmmLf‘iamﬁ'aﬁﬁam%

(iv) Tehuuzhifganuanuilumsufoasuasmamnmuidn lugUuuouazmwnidiledhlalang
FaamusauANNdlaludszifuE Ay,

V) T9520Um8mMADRAZlFFAUSAEY MERAITDDNANAITINLILIARINANNLANZFY.

(3) udlismansraseunazyiliduladne then wie Jagmawnng theldsudednsdming

dultmuwnumssnmnangaaasunngduaziasndodmudile.
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(4) D9ANTE319ANNIMTOUAZUTZENUNUNUAIIDDINTGDIN D9ANT BUBY FITNAsuDUY
fifendos WslfiAanuselaslunPamuguadtemuiaumssne - wazysanmsnanssy
aaasugmmdlunszuunMIguadiae.

o =0

(5) Tuiinsziduuidasansqguasioiosiilina

() Audldsnmstuiinmssmhafihsluneszdousteasudu gndes waziiuma.

(i) nrrdpudihslufisgUnenudmiheifingasBoafiemedmiumiguanees.

(ifi) TaqUuwIn1eMsguasns (profiles of medical care) lunzszidoudisusniildsumsitady
Tsnnsefimsquaiidudou Mfuglduinsasnsaldamiumsguaneoiosld.

P

(6) Tuldsnmsteanidoyavesdiiy madanu wazguamuin Tdudnbeudma/anunenuiai
Wedadlunsquasioidos Tngidsisnmsdnmanudvvesdoyadios.

(7) wdsmsdndng fudldusmataseiudilsuazaseuads Wenvaasuldiulainanudosmsves
Ausldsumsneavauas wazsthdayaunldusuysanazuauns.

(8) peAnstinszuaumMstumsinauiheiildadnslangsumssnuiiennuaoaduaasdioe  was

Uhdeyanldsudqenins.

WnsgulsmeIuIaLaruINsEunIw atui 5 201




aouf Il ns:uoumsquaglos

2. nsassingon’’ (Patient Referral)
(1) udliusnsneuaumssssiadihumuanizuazanusesnisvesdihy lasasiidnusausesdie
WaTATDLATY.

(2) Tugliusmstszaunuiunbsaw/anungnaiiazsunsadesiemaguagiay '’ (

transfer of care)
AN R IR

(3) ugldusmsfiuuanemssesionisgua Madszauay nsdesnsdeyavesdialiudmienu
sonungansumssesifie TN isudoyaasURaiuansenalinue s uazn s wa NI
finsudou waziiuwamemshnaudoyandsnssese.

(4) Fuglismatufindeyafiddasiamsquagihuseiis nelunsszidousazienansmassie wWeldly
maguakiagsznitmssesanaz o lfwmisusna/aaunenaiisudiae.

" asdesieafilae (Patient Referral) sanefie maasdihnly3umadifady mashwn msshwseidos wienmsquasiawies lud
wihznudulusmunennadizaiy Wisldssanunenuadumnuinguszadassmadesio Fedpelimatszaunisguauazase
doyarnudpsnsfidaaussritmisnw/anunenuaiidsio waz ugiae

1% mssesanisguarile (transfer of care) mangfl massuauasURaseUluNsguadthsluE0ene Wy MaguatiewmEeTin
mM3quaiifianududou maguaszeztszAudszaes Meguaszaziiuyaam/anssaam waznsguaseties andfiuglsuiansd

sdestansqualudeiiugliuinisfisuguase
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(6) udlAusmsiidayafiadyfoaiunmsdsioundiisuazasaunda aseunaudeled AmLsesIu

U Y]

MRUANAT ABUSMS/aaUNgNaTasSURLARD LazAUIEEN.

o

(6) FuglAusnslddayalloundt andile aseua¥s wiswilpudns/anuneuiaisuguase

WerSudganszaumsesewazsguanounIsaess.

A. Maadaugnadilaa’’ (Patient Transport)

(1) Fudlusmsifmssnwmeninaianuguamzaneudialiidangihysgluanmwasd (stabilization)
AauAnudnafiae.

(2) Mmaguaraspdeuiefihesifiunslaeyaainsifiaussaus/Aannusnansa dnsihfnau’”’
wazdnsnsTayaimunzay.

(3) pernsfinanysziuanudulaluguainuazanudasadsaosnisndsudeflinssning
SOUNILA:

6 arswndoudnadiae (Patient Transport) winafenszuaumsedpudnediagainmiisnu/anunenuadiassiediaslide
wihepnu/aaungnaisodiliaus
77 asguasaziih@aeufivanzan Usznaudy madhsrisdpanadneesfismudeted quadiael@ldsn o1 ansun don

panBlau wazansdu rugUnsaling saunemstuiindayasiie
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(i) vdmsvusediedulumunguansuazdeieduifaades;
(i) snuwmuzildndouinadie Ifnassuanudasasiy TaUnsalmswnng o0 wazsine
finsaunausupsAusaInsTesthe snunsadossuastnmiuaaiuneuiadideended

azsudihnldazaan.
(4) eeAnsfiszuunyaseursemamumusgadussunifaiugimsaimioaudedumsindeudne

Aiiel




aoun IV wadws

s Y @ o o oo LY 3 (Y 14 3
aeAnsuansiiunaniIsandunuifnaznnsysudyludssinuddg lawn
NARANUNNIALAFVAIN/NNTALANINARTN AITETINETHEDAIN RAAIUNITHLIY

K8 UASHSUNANIUBUN HAAULAAINT HARIUNITUILAZNISINALALA NaAY

1J52ANBNATDINTZUIUNIT LAZHANIUNTINL.

V-4
HAMUMSUY MRS

MNILTTAUARINNAENS
MIABANTUAZAINENIL
NeMALALA
ANNILRATELNINITRY
matfiRmungvane

AnArnaansnsn SR
UITENMANTINIU
quaude AnwLlaenste aiaAnw
N19AFATNATNN
PNYNITLLAzAT NNl
NINRWIYAAINIUATEL

V-3
HARULARING

V-5
uamuilszaAnsna

YRINTZUIUMSNNU

NAUIBNNIZLIUNIT LA ATY

V-1
HARY

MIQUARUNIN

V-2
v [l L4
HAATUMITHILUU

dile/gFunaau

maguagihe/giunaany
UATMIAUANISARTN

® NS

® NUNI

o ANLABAAY

® functional status

MIAUATNFTNN
® NFANIINGUNN
® ANUTEINIW

Anuianela/liianela
ARMAN N3AYBE] N1TUULT
NNIAFNANNANRUS

NANNIAAUNNINUNTRY

ATAITNUAZANLITALTLL wAsnITLAUNTATLIALY y'V'G - HARBLUNUNNINGRY
msvlsslemllidns PNTaNFRATR/N gAY NAATUMSTLIY ANNEjsBATNNNIRY
HaUAATaTNEgLN HAGNUNNSLILTEHR
= o o
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IV-1 wadwumsquagusnmuw (Healthcare Results)

(1) pefnsuanslfiiusziviiaaiunasuwilinvasind inddymunsguadie’”

/HSURANY NIUA
nepadn'"? Nelusnunadns nazuaums AuUaendy waz functional status.
(2) peFnsuansliifiusziviaqiiuuazwuldiweeih® s RsatungAinssugun muazaan Uz AN

o o

woanguii/d5unanuiisndy Yssannstumupu.

IV-2 wadumsiviiugUosna:gSuwaviu (Patient and Other Customer-Focused Results)
psrnsuanslifusiviaqtuuasnlie st inddfsfuanuitaela anulifiansla gumann
WHNDUBIRUI/ESUNANUW ANIANDY MIWUEUY BasAIATNANNANRUSAUAT 8/ HFUNA.

78 g Tamnumsguadiae Inanmaiensilinddilsmealinisgua daudazlsnrmsaziigaunsindingeazioudseiiu

dfrueslsaiug agrersudu
79 ghgfasunsquanieadin [fnanmsiesissupaudfguazsruoudinmaiifsadesionsquadioe Wy szuufleeiu

wazMUANNSAAES szuuen sruunTszdey szuuuimedthouen fihelu diheandu uduy
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IV-3 wadwunains (Workforce Results)
(1) peFnsuansliifiusziuiiatunazwnlivweswind i dfsfdannuausn seiudasmas
masnwld waziinwefivunzauaesyaans.
2) a\‘iﬁmLLamﬂﬁLﬁmzﬁuﬁaaﬁuLLazLLuﬂﬁuma\iﬁa%’E’mﬁ’]ﬁ@Lﬁ'mﬁ’umimmﬂmﬁﬁwmu §UDUNTY
anadanafy aaRnn nsasaasuguan andUszlerdnasuinisvesyaanns.

(3) peAnswansiffussiuiiagiuuaz uwilduvesindinddgisriuanufianslavesynainsuay
ANNHNTNUTDILAATINS.

@ 19 ai

(4) pednsuaasififiusziuiiaqtusazinlduuesin@insAgnuanunmaimunyaanwa§i.

IV-4 wadwumsuma:msminuqua (Leadership and Governance Results)

o ™

(1) mﬁmuamﬂmﬁmzﬁuﬁaqﬁu wazuurldueeiad in ANARYNLIAUNTUIIQNANUNAYNS LAY
wHULHTRND999AN .

(2) pednauansliiunardafseidduasmasiiumsvesfihsssugaludasmsdoasuazanaing
ANAEANUADYAAIATHAZESUNAN.

(3) E]\iﬁﬂiLL&ﬁﬁiﬁl,ﬁuN@W%@ﬁ%ﬁﬁ%ﬁﬁﬁﬁyﬁ’mmiﬁ’ﬁﬂQLLaﬁQﬂ’li MIMAUAWANNARTN agANNIURATEY

funmsRunenelusazasuanasding .

% NapeeRMANILRAATOUNINNMITRU 13U FILNUNMINTIREBLTINNITRY TouuzinIeednTIasen MINeUAUNIBSHU3AT
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>
a9

(4) peAnsuansiifiunaniofmusidfysnunsUitinuvisufuRldumienindedmuamungmang
wazngszsdey.

£
=

(5) peAnIUaRsIRiuNarSafUs B dM Uz RUfTResediasesin  wazANuEeiuDs

Alisuldsudeninofinsziuge wazmsmiuguaiania,

(6) peFnsuanslfifiunaniofusafysmunsindsslosduaznsatuayususuiiady.

IV-5 waduds:answagovns:uoumsnuaiary (Key Work Process Effectiveness Results)
(1) pednsuansliifiusziuiiaariuuaz wa tiuveswhdinddyfsaiunamssiiunsvesnszoauns
vy (usnesguseuil 1 uaz 1) waznsziunnsatuayuddy Aseuaqudiiie
FUNARNTN FaUAN UszanBua UssdnBam wazlfnanmiliieadoedun.
(2) peFnsuanslifiuszdviiaqriuuazuunlinvesiidind Ayessrandnaszuunnulasnduyos
B9ANT MIWSHUNIDUSUAVATFUAZANIZANIAY BazHanIAHUNIIULASaINEaUN .
IV-6 wadwmsiou (Financial Results)
peAnananslifiusziiaqiuuas wnliewihd iadfyeawanssidunmssnumst :ausidin

PUNARDULNUNINNNTIRU mmﬁuﬂ\‘mwm‘s MU BAYHANIIN Lﬁumiﬁwumﬂﬁwﬂizmm.
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nmAawuon 1

nuonmvumsus:isus:aumsudguacuuasdiu (Scoring Guideline)

Aduastsznaumsld HA Scoring
uuIAR

HA Scoring Hup3osiiadmsunnsusyifiu maturity YDNITUURUNN Tum s lssnenuia
swdslduselosdaninasgiu HA Tunmsenssdunmsiaunwaznnsduindounsimuiognededy

Fedavidunuiugununaniiusuwssulussd

1) e UlsmeNLNakazUSMIguAN (Hospital and Healthcare Standards) 1szneulusssnnagiu
4 apu (part) la8uAazABUINSHUNUN (chapter) UNUNAZHNTANANINAY (section) Tauusaz
UNYBNINAIFINALITDAMUA (requirements) 3 S¥AU FD %’aﬁmumﬁugm (basic requirements)
FarnualuAIngIN (overall requitements) wazdprVUALDY (multiple requirements)

2) AuzATIHMIaNTUIUA W naeifiausaaNUanaAY (essential criteria for safety) ¥es
Aan/yaains Tasdenandarimuaifiluinasgy Wuinamlunsfiansanldnnsstsesquam
sonunenLamfinznsIIMIanTulszmMAlulsazasa  dsliihsuazyaannsiienusivla
Tuszuuuimaganmifinanmuasanudasadeludssfiuiiddy Tealsmeonasesdinssiiu
maegiefugUssumuiimsug
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mawuon 1 nuomvmsus:ius:aumsugudaawuiasgu (Scoring Guideline)

3)

ﬂmzaum‘mmiﬁwmmmgﬁuﬁmume[,ﬁﬁmzu%wé”ﬂl,ﬁammﬂ"ﬂﬁu (core criteria for sustainability)
PONITVUAMANYDIEAIUNEILIE  Ingidanandainuaiifluiinsgiu iislssnguiauas
fisudvaldldusslomiluninszdunmaiaufiesnsiunmasimuisaznisdumasunsimun
Thdulseenanfinumnegnededu Teadondarnua Adnaslumssaasuliifiaiausssy
AMAN (quality culture) azfipumINaUNTiaanndpsiuAdey (core value) waTANIAEUANTANY
Fornuasananlazaenaliiinm st Beszuukasiinmssmfiumstudamuuadug  sudae
FeimsrnuanuduidedmsuasUsediuauiedly HA Scoring AWy 27 98 a1nsnuiu
flann 100 Fio

Asidsudsrafensnumulasiinsannaeuan (external peer review) Lﬁai’uiizﬁu maturity
PoeszuUAMN TR waznszfulfiRanMIRRuegesiaiileg

JiBudsatindnluns

SuSUSUNRAZHANUM IR VDL TINENLE

o aNNITUIUNIBBUIANNNANUTBILIINE NS

o uAulswEUalumIIaYUsEsUlusHUANTRILN (ssues for Improvement-IFT) 7iwisnzas
wazaNyIal

o liselemianndarmuaiidunamifisnduseninuasndy (essential criteria for safety) A3
Neszuufiernulasnfusnsugiheuasyaaing
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mawuon 1 nuomvmsus:ius:aumsugudaawuasgu (Scoring Guideline)

o TlUsslemanndornuadiduinasinaniiiaanugedu (core criteria for sustainability) Tunns

YNITFUAIRRLIMAZANITULARBUAN TR RILNBE e eEY
6) lsemenunaiintiilunns

e 1% HA Scoring Tunsusziiuauoeiazdnriseyssiiulusaunsvauiisensydy maturity
wazaenusTunanmlulsmenuia

o MABBNAIRNANIDLITUDNUA VaSlINEINS

o Tldszlamianndarnusiiduinasifisduseanuyasnse (essential criteria for safety) msasa
SausTINeNNUanndY wazdarnnuaiiiiunaemaniiinanussdiy (core criteria for sustainability)
Tunmssnszdbuasdupdaunsiaunszuuganlugaunenualinauegededy

@

7) Mahumssuseasiisziuine Feiusiudunmasnsluy waziinadennududusesnsfnmussdl
o szfunpHY Wl mode B89 score PYITHING 2.5-2.9
o 320UR e mode vBY score EITNIN 3.0-3.4
o 3zAURNIN Wl mode @9 score pYITHING 3.5-3.9
o AUMBpY e mode 289 score annndnSEWAD 4.0

8) M3k HA Scoring &WASUANTRAINTZUUNUYBIENUNENUNE msa@mﬁaamzﬁu maturity e
sruumanm lumsiannssoeulussdnsliisdustniaiiosiUgenudediu flsifesnenisazuuy

NN TS LD
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mawuon 1 nuomvomsus:ius:aumsuguamwuiasgiu (Scoring Guideline)

nuonmomsid HA Scoring 2022 dissulsowoivia

1)
2)

AnmnanasauazuInesidinasyulsmenuasasusmsgummifieiseudinnudnla
funuiisuRaveuviaifendasiuinesudssaiuhuiussfiurnusuysaivessrounuan luns
W lsawenuna ey Scoring Guideline Tufitnanefenstssfiusedumawauiilsanenuna
snansasmidunsidapandasivgnjsmnavesarimuavesuaznguidenufissylilusnassu
Fawveszavnzwuuy 5 38y FeuUadunshuuATIUIUANT (process) hAZAZLUUNAANS (result)
TnglduamefifmuayszifiunssiBunuludssduseoslsmeunanmusnn g N1k
WMNURTR waznsshemeawwamsllgmasufRlausgus AseuaguUszdusf Ny innanuu
wazUuUssIsiums ausninsnfuuuuesnsld aassaumsuasawadnsiAntulshegszdula
minfianufuiiuanareiy Ifszygaudasazlomannunluyuusswosusazausanintidundign
tlamanaulUfidunsudidenauinsauiudssiulmg

Tanudddy Tormuaiidunasiisnduserinudasnde (essential criteria for safety) Waz
Formusdiduinasinaniienudsdu (core criteria for sustainability) TumsasensBausuas
Waluagaduszuy

saufulfnufiuifeaiusziu maturity vesszuuRaunw fhldvesudazdarmun wazlidar
WHUNIWAILN fipEATYSU maturity § score 3 W3D 4 %38 5 UAILANTA
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mawuon 1 nuomvmsus:ius:aumsugudaawuasgu (Scoring Guideline)

5) 152481 score MMUDLSLTUAULDY (Self Assessment Report) L@&Ju’a’iﬂﬁmm‘mﬁ'ﬂ,ﬁﬁmummgm
wazwnunIRaLN ludsdulomaiaun Wendamulunsiaunseswazisouisauiui

6) WinanunsuiadinnundonlunTsunsUssliu /9enaIRUUY I TUALLUNTIETI. Lﬁavﬂ’wg
NTTUIUNNIVONTILIDIAMUNN 69 score UaZhNUNITNRILN W3DUNFENIANAGIN.AAUA UL
a9 finuasumTBund1ia

7) AAMILNDAENTANNIUANT verify MsURURrIaNANIUITIUANG) T,’ﬁﬁimwmmaazimﬂumamg
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mawuon 1 nuomvomsus:ius:aumsuguamwuiasgiu (Scoring Guideline)

luonumsmuuas:qua:iuu Scoring guideline

Score Process Result

1 PONUULKAZISUAUUTR fimyTana
Design & early stage of implementation Measure

2 finsuguRlauneaou uwirsaumquLszifiuiia s dafinsadmanemulseiuiiddy
Partial implementation Relevant and valid measure

3 finsuguRiaseunquuaslsng inneiuasldUsslemiandiin
Effective implementation Get use of measures

4 ﬁmaﬂ%’uﬂ@\mszmummaLﬁm Tnadnsluinaueis (qﬁﬂdﬁﬂ'wmﬁs)
Continuous improvement Good results (better than average)

5 finszuaumsfununeg s finadnsiifunn (25% gegn)

Role model, good practices, innovation

Very good results (top quartile)

181 gsmidushitumaineds 1) Usssuddgmusnnigu 2) vsssuddgmauionlsmenuna 3) dssdudfymussiudnamnlsmensna
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mawuon 1 nuomvmsus:ius:aumsugudaawuasgu (Scoring Guideline)

1) FNTUIMUTEA maturity VB9IZUUAUANYDINTHAIL
1.1 WeIFIURNIANTLUIUNNT (Process)

e AZUUY 1 Design & early stage of implementation L'%'mﬁmiﬁﬁmmgmiﬂﬂﬁﬁﬁ 5}
fimsmvualassaefiifoades Nauwu Mnsuuamafid (Fduuuamensyszdfiusesu
Score 1 Avnasglugauiyade)

e AYUUY 2 Partial implementation Lmeﬂﬁﬁﬁ’ﬁﬁﬁmuﬂﬁmmmmzamﬁ’w%m Sudl
msthuwnulugnmsuinh  anuaseuaquetaazdslisuysniusfsnioungudamnue
Mdunaeiianduseanudasady  wazdsefuiddy  (Flusumensdsefivsssiv
Score 2 funasgluguiyade)

e AzUUU 3 Effective implementation ﬁmiﬂﬁﬂ’ﬁmmLLuawNﬁﬁmumaﬂNmamquu,az
Towa vysqmangluysziiudfgy

e AZUUYW 4 Continuous improvement HNTUsERIULATUIUUFINTELIUATAAY §NNT
Fauleeaiunszuiums/ssuunuiiiedas

e AzuUU 5 Role model, good practices, innovation IUkILBENSTIA Im30en0RnNs
fmslduinnssuiiganan

UINTFIULTINGIVIALALUINTFUNN atud 5 215




mawuon 1 nuomvmsus:ius:aumsugudaawuiasgu (Scoring Guideline)

1.2 3ATFIURNIANAANS (Result)
o ALY 1 Measure dn390nUUUNNTIANA

o

e AZWUU 2 Relevant and valid measure IM3RAaNFIEIATinTNnamulszfiuianfay

(]

o AZLUY 3 Get use of measures ﬁﬂ’]i’?ﬂﬁ@]i\‘iﬂiﬁlﬁu@]’mL‘ﬂ’]‘lﬁﬂﬂﬂu’m%ﬁﬁu baSATIBUAYN

q

Uszisiudduiudiulng Inefinslduszlomiannnmsinmusiindie WA swauseias
e AZWUU 4 Good results (better than average) cﬁ“ﬁ@mumzLﬁuﬁﬁﬁ’zymﬂmyaﬁlmzﬁu
finniredsluudunmideaiy Weliuwliuituet oo
e AzUUU 5 Very good results (top quartile) éfﬁmmuﬂi:Lﬁuﬁﬁﬁ@aaﬂm:ﬁu top quartile
2) fansanmuszsuanuendhglumsmiung
2.1 pnaazthdarmualuinasuusazlssifuinfasanisusuleiivildheiiga  wazenndu
Husdudu Tneneneslisenndasiuuamslude 1)
2.2 DNRARRANITUNTLAUANNENAEALANYANTBSLTINE LA
3) fasanmuautuneuiilssneuiafoefiunsnaunds
3.1 pafiansanIluandiiuase § sequence YBINIANHUANTINTIULNUBENS ST W S
NNMIBATITATYA AIBOAKLLTEUY MIRABUSN MUgmsUfTR sy

4) wenealfinmsfiansantunmsn Wiineasdeawinfiady Tufesdnasninainunasgiurisme
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mawuon 1 nuomvomsus:ius:aunisuguaawuiasgu (Scoring Guideline)

wueANsINAz UL lunnsUsE v

TsanenUNafidl performance WAUNTEAD 1 Tuin ENT0UNEILTINAL LUUAIUGTZAD 2-5
inmuidllnslisedisssuduiishainanysal wu dvh 2 Tdauysal 3 Teedmils uaz 4 ldn3mis
Aanunsathadwmilwes 4 nnuduadwmiderss 3 whAvildasuuudu 3
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NMAWUON 2

Core Values and Concepts of Hospital Accreditation

Adpuuazuufnnan sSenanAaiinszuaums HA thanld dfieanmInaunaunananges
AMINARUIAUNATAUAFLIY ATENETNGTAN Laznsiaunaednsganududa finanas
Uszgnduufn TOM miazsunandafifaanmssiiumsimunluudaziunou uazsnuaunauiy
doaqUiildanmsaneeAnsfivszauanudiial MBNQA thanld

nandamaniiiudeiiazgieiiuisnsdn madiaaula waznginisy Seaansalduszendlalu

nnaeIgIu naanumsal udsifiogudrszavnile wazaansanmulflannduld

U

wanAawsarssgnaee TOM fithainldlurrasuduresmsinuinunmlsmeialaun gnan

a

dfgfige (customer focus), aAAMUHUTINAY (common vision), ANUENNUS (team work),

elﬂlo

%9 fUn3ZUUANS (process focus), aMusEa3adad (problem solving), & ey (visionary leadership),
yidagesaiiine (continuous improvement)

dothunassulsanenunaatuusnanld nanAefildnsefulfiAnnsUfafiinnasgigufiass
I#uA individual commitment, team work, customer focus
M mauile 3 dug HA Téfeaqvemdndaluiuladud 1 9 vivudszdlig,

finzlslinadiu, adununiu waznandnlutulaaudl 2 1 huaneda Sanald ldguen agdann
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mawuon 2 Core Values and Concepts of Hospital Accreditation

WonaunsnunanAnTsrua s suLazdnduniamy azldidu 6 nuae il

1.
2.
3.

#iFineun: visionary leadership, systems perspective, agility

N:%'uwa: patient & customer focus, focus on health, community responsibility
AUYINNTU: value on staff, individual commitment, teamwork, ethic & professional
standard

ANIWAIUN: creativity & innovation, management by fact, continuous process improve-
ment, focus on results, evidence-based approach

W'u,%'sluf: learning, empowerment

1RTFIULTINEUIALAEUINITEUA N AtUN 5
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mawudon 2 Core Values and Concepts of Hospital Accreditation

1. nAnou
1.1 Visionary Leadership
Aopcls

©

o

Uiflansmnirslng Wasuulasdean uasnmlng Andenagns

o B2D

%

tiausnnuime elalfeuideansiusany §dhmnsfigend
iy

¥ o 2 o

fundedriuauaiiemne Wukouegne sygnawasadusyunsasuuas
vagels

o Amuafiam a¥wedoy fernunane

o uuanagns szunny BmMalglming nszduuianIw

o ihAfsunaznagnsindinfanTsuuasdaaula

o wpaiulomalutlymelassn

o nawAu qela aduayy suasulfaulussAnsdl innovator's DNA

o Wunuusgeiialunmsldnszuuiailng @y aednsfinTis
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mawuon 2 Core Values and Concepts of Hospital Accreditation

1.2 Systems Perspective
Aoozls
MINBMNIINRENAIUTIUATBUAGUYNESALI N WiumsBeusenglu
msfiasaniladeinedoswiradumaduna
MIRATUITELUDDNTIRABUNITN ATTUIUNTT NAANS WaZITUUAZYIBUNAL
iy
MausskaziRiuLUDLengd  ieliiiaanudusaagiedua wazvildauBnlupedng
duau 8auan
vinagls
o FATNZ¥ (synthesis) NPIATWITINVBNBNANSTIEANUADINNTUANVDIDIANT WnaneiBa
nagmsuazunuuuiugu

%

° gﬁlﬁﬁluummmﬁmﬁ’u (alignment) YNIFINNINY WU ATTUIUANT AT

19

A hazianIsy
e danmapslulunuimaiendiu
e U313 (integration) Faulueuuifn p9AUsTABLLAYITUUSNGY YpvBsAnTdneei
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mawudon 2 Core Values and Concepts of Hospital Accreditation

1.3 Agility

Aaazls

ANHEINIMIUSMpE IS azdinNBaney

AMsnpUaUBNHteLasHTUUINIRE NI ILAsE Ay

vily

Fapumaniafiazldsuu3nIeEnesInis)

mstsuifidashirensildhadnouddu

vioeels

anAuufourasn Iy sndnngszdouiiliandy
IHnalulagiansaumafislfiiansnouaunsiisaniss Sangu AseANABIMTIRNE
AUiTRnuldsusnalumsdnaula maldnasgunddy
mMIpenUUDITDULEMSTlANG Uszndn Ihnuiiuanufosmnissesdsuusnsusazang
Thanudfiumsiauazanesnunan muglliumstsudseiudug
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mawuon 2 Core Values and Concepts of Hospital Accreditation

2. gSuwa
2.1 Patient and Customer Focus
fvosls
AUBNANNADINS FNATHIWATEN \aNaaNSTA
sunanuiiafouhnrudeduiiunanumely uazing rsauash “a1 AdufSuanumeuen
Ml
Wi nanUe93r UM UM NABNMITFTANAVEWIZT1TY ATDUASY DY
vogels
o Fuitlgm/anudesms viazdyaea ngulan vy guvu
o aauauDY Wudmsfinselym lawa daoady Tdla wnswand/dnias THunassuindn

guamznNszdnIzds quantafiuanuaninsa wlawinldlam
o Sudenazviou
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mawudon 2 Core Values and Concepts of Hospital Accreditation

2.2 Focus on Health
fAvacls
WIAAISBIEINNABAALAN
msthanzidudnfvesyanaanldusslosdsagunm
il
maiuteduauinn Biaune ussansagualifinaugule
guaz nuldislusnuuthendousienuazidedin
frhe Tvsdnditheuazlithy lusaudioadiu
vaeels
o 1duwifin focus on health fugilaeuazlsiian
o slamaadadugunmlugiennag
o AaaniladefifinasoguninegenIaungy
o ATNANAAVBINNTAINGVANIL UaznSUNTRShm
° T%Lm’aﬁﬂqmm’azﬁ’nﬁﬁ (salutogenesis)
o Tnagiuilagu wisdunaewanlidie
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mawuon 2 Core Values and Concepts of Hospital Accreditation

2.3 Community Responsibility

Asazls

msUfRmungszidoy Desiunaniznusedeundoy UfTRnusiediaiesssy danmaouas
AUAGVNNTYTY

vily

U3NIqUANENAsIHANIZNUsD AN daN kAZ AN

seAnIUsMIgua i figuaguanngusuuensiisanusnaluiiag

vioeels

LN P

UsRmungszidoy doifedy wazsnasgufiieadas
DYINENINNNIUAZANIANANNGYL ANAUARUN
mam3alenudssiionafaduidlususanuil msldFad/asedl Suasedudaann uay
Nuunulasiupnudsy/suaseiiazifiadu

nauauesatalaLNediaAnilym

mausnMIgu MLty Aumdnaawlugususessiayulimusuianuasnsatuns
guallamgunniisauLes
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mawudon 2 Core Values and Concepts of Hospital Accreditation

3. Aunvu

3.1 Value on Staff

Aoazls

daedunialuazmsldfnonn Jussgelaraulildnad Taauge

vily

AuRanSNAuNTifasesins Tyariaduagnesiaiiog

systems approach MHARNIIANINETIMNS

vipgls

fifagnadins/asnsn 1438wty Angnis Aefiszidoy Aefivawa AndInAa
Aunuanenuesiy endassumsdnning daasunIRRLIAULD
daasumsuanasuanud aedawndsulindAananh

IBywBangu Taussaus nannaty

14 systems approach lumsuitamanuRanas
AaNFaeM UL wazmoUaUDS

o

AWy “azlsAadedda
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mawuon 2 Core Values and Concepts of Hospital Accreditation

3.2 Individual Commitment
fAvocls
Aomafusiazauiinaujsiulundifldsuneumny  afodhnunguazanudiSavownedng
Wuwanlumavhau
iy
anushiSazesesinadunasineernanenEaTeenaY
AaunmipasuTiudazau viwiuil vheedes hidedndsh
vagels
o usiazAuLszAAR Yifiuauananse seinseds Beems
o TRLNUIBIAY SINARIUTDFDY

2 o

o fnrmusanumanisilminzay Insatuayy wianas Wukuuning
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mawudon 2 Core Values and Concepts of Hospital Accreditation

3.3 Teamwork

Aaazls

mM33uils sawdAn i Melumbhpny sswihemdisnuATEn seriheumenuduionau

M IURUSTINTILRINNDIANTH

vily

vInsgaanianududeu fevenfuanudiniioagendnesing

vioels

a319n30TnRNENRLS Srnudangy nMsneuaues MIkaniasuaug
dusdulfAnnnusndswazlszanunudinluns fiRnudsza
vhoudufindiewaunludedadomids mulemaiaunding

finalngnmaay fnuadiemenatann famufiumstaulungudihendessuuaunan
Tnefiuananandsndnrdofiunsouansau

venelganusindonuneusn
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mawuon 2 Core Values and Concepts of Hospital Accreditation

3.4 Ethical and Professional Practice
fAvosls
mM3dnAulauUiuTIUYRTYSTTILAZINAT LA N
mMamiuguaasysIINRazINn I BnlasfsznevmEnsaaiu
il
masnaulavessiUsenerindndanuddsonafiaziaduiugiie
Fenufianumanisgesadiaznatisndn wazsulildtunalifslsrasi@aiaannmaaziaenie
MsUfTRTi N ARINAZ 5 TIURAZINATIY
fusznavAmBndiduseaidaszlumsdndula rnuiidaszdudesmualufvanusuRasey
JusznevAsdndesihnd didusunuvesdsslunsldduuzinniefiarsanniaudend
winzandmnsugte
vaeels
. Qﬁizﬂau’im%wLm'a:ﬂuﬁﬁmﬁﬁﬁﬂﬁlumiﬂﬁﬁ’ﬁmuuuﬁugmmaw’%ﬂﬁﬁuLLa:u']mg'm’ifﬁ']%w
Waauesllinmiwasinue iy
o sunandipg 31 “wilawnntadlann” Wi “quanaifins” azgedesiuilymisun
o fnalnfifusznevindnazmunuiduiuesisludnvasassmsiiownuuaziifiunsdie

a wua

Wallgm Wesdeenudulaliund3usimswasisndndug AUfoRnusmiu
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mawudon 2 Core Values and Concepts of Hospital Accreditation

4. msuun
4.1 Creativity and Innovation
Aopzls
MswavunlasfilEisasuaz Al
iy
HladAesinnIsuApauauIg
MINugAs AN [enaldnslanadnsaly

anunsaliiideeulidany Wulsmadadmsuaunuinswasuinnssu
vipgls

o SAMIlFIANTINT UG UNTN YT AU TIURIANT kAT UL TN

o fuAnndnasulifuiTRNulimaassruAalndg deasunstinausuimurnuAnaseasn

LAZUINNTIN

o FuaSunTaeuTanssulunTTUIUNNTIAUSINNT
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mawuon 2 Core Values and Concepts of Hospital Accreditation

4.2 Management by Fact
fAopcls
masnaulauuiug e sioyafildsumyiinneiogamnza
iy
doyarnansfitvildmussiuilymiiuiade sdoanuadny aunspediym dofdodaves
NWADNFNE)
vagels
o Aadenuazlimitin FeasvipudeiifinnudAyenain IMNYRITNTY LATINILIANT
A IveweeAns lagTnagneaugaluyneu
o Awmzidayaiiomuwilidy manisal wazganudumegduna

o szifiunazUsunlasusndsansasuiEaiie manzauiuiy sz aeAdedu
o aeimusysumalidoyalunisindulalunnszeiu
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mawudon 2 Core Values and Concepts of Hospital Accreditation

4.3 Continuous Process Improvement
fAvocls
mamlomaiau wazsdumstsudyanszuaumsane agnsiolles Insadudhrneass
nauduptnssaiilosuazanandasiunnuuulyle
iy
snuMsaliasuuaegaaen ANNAARTIBeESUNANUTRiNTY
flomarlnZuuhsuasiiszansamiuiaus
vagels
o JausysunsAumlpmaiakazimlunstasgseidadduynszdu: yena lasens
MUY BNANT
o ldnagmslunsfumlomaimuniivannuany @y nsnumunany MssuiteSunany
MIpusuAUTamRUA/ANAIT U ATNUANERAIYITIBNINUDIAINT I
o anayUMazaIuIadlalifimITRNBEesedng
o ATNATTUIUMNIRVUIAIVANUANITAMUN
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mawuon 2 Core Values and Concepts of Hospital Accreditation

4.4 Focus on Results
fAvacls
matmunhrneassw/mMsiauinadns wazauifigliaulddsas sy
il
magadunadnsynlildhnnesauiudaay @oulosunununazianssuls
magaduraansinlfmRansdnasurnudfguesdam waldnineniiiieg Tinedszlomd
§949
massepaenliuifiduldduadgasilffiaanuasnondossdns
vaeels
o JanamasiunszesesAnilagaiuinasnssfay
o lsndTanaBenssuaunsuaziBenadng Smiunieauna Wadaddumnuddy fAnnawa
mMafduns wazthlugnisusudgesnadng
o Snmaunavesgurszridliduldiduddy Tud diby mseuasiwesdihe i
2UBY ERRU 5308 UNANE HaesBUuAzUSAT Haeu LazansTa
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mawudon 2 Core Values and Concepts of Hospital Accreditation

4.5 Evidence-based Approach
fAvocls
mséf@ﬁﬂauuﬁugmmmﬁaga%wmw’%awé’ﬂgmmﬁmmmamf
malddayaiznmstumslisnsguan/quadioe
iy
Uimsguanniivasade e fiseansam Sanuwanzan azdaseguuiiuguvssioyaisnms
FaRgarli/ s AanBraTaIBMINT RN
U3MIgEnmsBeNByiuauliuiueusie snning maldnasidiaresisznevisnnaaue
Aumslddeyaiznmateduseiidiu
anu3fgaiulsransravesmaluladudmsganmiasuuladegnesinds winnuiidau
Blushifiermazdadioisuiunindiae
vagels
e 1h CPG Fufuflwousunumidlunsguariae
e Gap Analysis
o UNMARTNNMUIZUAINENARTNLAZIATEgFNaRSAATNINT g luN ARl
o hfayaimmamnidszneuiindsdiouazwnAnmanaunaumndun Tagondungudie
LLa:i'nyméi’wﬁiyiuﬁﬂwﬁﬁﬂdnLﬂuﬁ’sﬁ”’ﬁ
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mawuon 2 Core Values and Concepts of Hospital Accreditation

5. wusgug
5.1 Learning
fAvocls
maduudiulfduiusesdadiTiniuaanndon Wensuauss UM Wudszansam
iy
AdiEFIndssufmfionuegion aernsiuumRTouReiTin
vagels
o Tinafinen Anevsu Iilomaiaiu a3reussqela
o Sauimaniiduioy
o yrlamafiazaiemsasuutasuasyiliab
o UgnilemaBouddnlulAimavheudnfidssdriu
o ldnszuaumsquadihy maliuins aawidewnden a3remsEeus
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mawudon 2 Core Values and Concepts of Hospital Accreditation

5.2 Empowerment
fAopcls
Tinadenaulunsguagunmauies
Tindedmihfiuitam Famnusiuauea
iy
maasunashlifnanusuRamey asssziiu JuUszansnm lidesieRis agaaenie
vagels
o fEdwnaiiurszlen halaandnniuazmannasIuIATeeAL
o duimanszanzdunanaziiumdsnmsinaulalddufoneu
o fsznevAmdBnnensnalidiog Ussanmu aansaguanuies

o

o fnsdeansiin fdeyatnasnfmanzay fnadszdiusazasiiounay
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nAwuoN 3

aiswngavmsiUsguIngusHasvavmuIasFIuavun 5 ingunuavun 4
dmsuimdeifinmafiudaninlluatud 5 axliszyBlusiasdwasarvn 4 41 <lnd”

AT IUNATTIUTSINENLNARAZLINMSHDAN swsaedsluativil 5 swiasedeluaiiui 4
ABUA 1 ANIINVDINTLIMTBNANS
I-1 asin
1-1.1 mathosdnslaedinseigs n. Aduvied Wusha Anfisn A Aduvied susha Anflew
UaZAIUDIIN WaZRIUDITY
9. M3ADaN3 2. MApaN3
A. ANENTAVDIDIANT A. NANIANLHUUYDNDIANT
I-1.2 mafmiguansdnswazmavidsslosdlideny  n. msmiuguassdng A. MIMAUALABNANT
2. MsUJURMNAguInNELa: 2. MsURURMNARINE LA
woRnIINfTiases TN woRnssuffiasus Ty
a. mavidszlomildany A. ANNTUARTBUADAIAN
-2 nagns
-2.1 MI@Inagns . ATTVWMINNUNLUNAYNS A, ATLVWNNIARTINNGENS
2. IqUszaALBenagns 2. IPUIzaeALBenaEns
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mawuon 3 msnaavmsiUsSeuiisusiaswdvawasgiatun 5

- - -
Ingunuavun 4

AT WS IUTSINENUNARAZLINMSHDAN swasnedsluadudl 5 swasneBsluatuil 4
1-2.2 madnagnsUUFTR N. MINNBRULATRNSHAE N, MSARTNLRULFURNTLAS
fnenangnIUHUR fnenengnIUHUR

2. MINUNMUWNUUFTRNS 2.

MU asuuNuU RN

I-3 gile/f3unasu

[-3.1 ANNADINTUATANUAANIIDIRLE/ . M3suitedieunas . M3suitedieuas
KSUNaNUY HSUNaUY ASURaNUBY
2. UINIFVAN Tl
[-3.2 ANUEANUURNHLRe/ESUNaNY A. Uszaumsaiupegiae/ n. malddayaiednuins
HSUNaY WAZETUILAIUALAINUN

Ae/ESuNaU

2. ANNSuRuSAUE/

HSUHAY

9. madszdfiuenafioneala 131 Wowesdhe/unaanu
wazAnEpNReethe/ 2. matssduaufionela

KSUNaUY

wazANURANUYB KL/
ASUNaIUAY
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mawuon 3 msindaomsiUSouiisusiadnavamasguatui 5 iisuduadun 4

unuﬁiuuﬁmsgﬁuiswwaﬁUﬁauazn%nﬂﬁqmnﬁw

siasnedelualiun 5

sAaaedelualiui 4

I-3.3 andgiae

A. Ayseneansete

A. Aydseneansee

. AITUIUNIANATOIENS . ATTUIUNMIANATOIANS
it et
- maguaiasfifiaay - mMaguagiedfifiana
FENMITIaNTE NGRFIDYQH
-4 M3 N33R UazN1TAANITANNG
141 M mylened waslddoyaiioUsuqena . MYIRAMIF LTINS . MYIAHEANIFLTEUNTT

MIANIUNIVDIDIANT

. MTIAINZARAzU AU

NaNITANLHUNNT

L MTIATIZABRZNUNIY

Nan13eNLHUNNT
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